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NEW CODE-RELATED COMPLAINT PROCESS
The City’s “Better It Bedford” app is no longer functional. This
change is in preparation for the implementation of the City’s
new OpenGov system in the coming months.

City staff chose the OpenGov system due to its more user-friendly complaint submission process and the ability for
users to track the progress of their request. OpenGov will also
offer more transparency by allowing citizens to communicate directly with the staff assigned to their case and receive real-time
updates. The new system will be ready to launch soon and, once
ready, will be promoted on the City’s communication channels,
such as the Connection newsletter, the back of residents’ utility
bill, as well as on the City’s website and social media channels.
In between the “Better It Bedford” app and the new OpenGov
system, the City has created an online submission form at www.
bedfordtx.gov/code for the public to file any code enforcement-related complaints/reports. Once a submission is made,
the submitter will receive a confirmation email indicating the
request was received and will be addressed.
While the City is using this online form submittal process, please
note system-generated updates will not be able to be provided.
Anyone wanting an update on their request/complaint should
send an email to Neighborhood.Services@bedfordtx.gov or call
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Neighborhood Services at 817-952-2640.
If you have any questions regarding this transition to the new
system, please email Neighborhood.Services@bedfordtx.gov.

HOLIDAY CLOSURES AND TRASH DELAYS

All Bedford City offices, including City Hall, Municipal Court, Library, and Senior Center will close at noon on Wednesday, December 22, and remain closed on Thursday, December 23 and
Friday, December 24 in observance of Christmas. Trash, recycling, and bulk material collections will not be impacted, since
Christmas Day falls on a Saturday.
All City offices will also be closed on Friday, December 31 in
observance of New Year’s. Since the holiday falls on a Saturday,
trash and recycling services will not be delayed. Police, Fire,
and Emergency Medical Services will remain in operation at all
times.

RESTAURANT DIRECTORY

Looking for somewhere to eat out during the busy holiday season? Visit our new Bedford restaurant directory at www.bedfordtx.gov/restaurants for a list of all restaurants along with
their address, phone number, Facebook page, and website. This
list will be updated, as needed.

PARKING ORDINANCE CHANGES

In October, the City Council approved important ordinance
changes that will have a significant impact on where you park
your vehicles.
Parking on Residential Streets
On-street parking (including residential neighborhoods) has
been reduced from 72 hours to 24 hours, effective immediately.
Vehicles must be moved for a minimum of 3 hours to be considered moved. For example, if you have a teenager who regularly
parks their car on the street and takes their car to school every day, that vehicle is considered moved and not parked in the
same spot for 24 hours even though it may be parked back in
the same location after returning from school.
The 24-hour parking limit rule was approved to give the City a
tool to address unsafe parking situations and increase safety,
not only for emergency personnel, but also for other drivers and
neighborhood residents. While the ordinances are intended to
increase safety, it does not mean City staff will be militant in
enforcing them unless a parking situation is creating safety and
visibility issues.
Commercial Vehicles
Commercial vehicles are no longer permitted to park on the
street, regardless of the timeframe, unless they are loading, unloading, or in the middle of performing a service. Commercial
vehicles are considered anything that is not a passenger vehicle,
motorcycle, van, or pick-up truck. If the vehicle is designed to
move product and services, it is considered a commercial vehicle. Some examples include 18-wheeler cabs, 18-wheelers, or
box trucks.
All-Weather Parking Surface Requirements
Vehicles (including boats, trailers, etc.) must be parked on an
all-weather surface that is visible to the public. This means, a vehicle cannot be parked on grass, gravel, crushed granite, permeable plastic grass pavers, or a gravel/paver combination. In addition, individual landscape pavers placed under tires or hitches
are not considered an all-weather parking facility. Concrete and
asphalt driveways are approved. Some of Bedford’s older homes
were built during a time when paved driveways were not a requirement. The City has done a full audit of those homes to confirm which ones still did not have a driveway, which have been
exempted from this ordinance. However, the City is looking for
ways to assist these homeowners with a program that will help
them have a fully paved surface that will handle two vehicles.
Recreational Vehicles (RVs)
Residents with a recreational vehicle, such as an RV, will need
a permit to park on the street up to seven days. In addition,
RV parking permits will only be handed out once during a 30day period. The RV should not be occupied, and the temporary
on-street parking is for the owner to prep or clean the vehicle
before or after a trip. If an RV can fit completely in the driveway
without blocking the sidewalk, hitch included, it is permitted to
be permanently parked there. Recreational vehicles are defined
as travel trailers, motor homes, boats, trailers, or similar equipment.

To request an RV permit, send an email to building.permits@
bedfordtx.gov. Staff is working on making the permit available
online in the near future, at www.bedfordtx.gov/permitinfo.
Junked Vehicles
To reflect changes in the State law, the City has updated its
“Abandoned and Junked Motor Vehicles” ordinance. A junk vehicle is described as inoperable or has been inoperable for more
than 72 hours on public property. A vehicle is also considered
a junk vehicle that has been parked on private property for 30
consecutive days and is wrecked or partially dismantled.
When does this go into effect?
These changes are now in effect. However, the City realizes it
will take significant outreach to ensure everyone knows about
the ordinance changes. City staff realize these are big changes
and the first step is education. The Police will also be working to
notify apartment complexes.
How will this be enforced?
When the City receives a complaint about a vehicle, an officer
will go out and attempt to make contact with vehicle owner if
it’s registered to a nearby home. If that officer is able to speak
with someone there, they’ll be notified of the parking ordinance
change and ask them to comply (if they are not in compliance).
If the vehicle owner does not comply, they could be issued a
ticket. Police Officers will not be driving around the City logging
where parked vehicles are every day.
Questions? Need more information?
Have questions about these changes? Send us an email at public.info@bedfordtx.gov and we’ll work to get them answered for
you. For more information on these changes, please view the
Bedford Code of Ordinances at www.bedfordtx.gov/ordinances
or visit https://bit.ly/3bOBeOI.

BEDFORD FIRE DEPARTMENT TOY DRIVE

The Bedford Fire Department will host its annual Toy Drive beginning Wednesday, December 1. All toy donations will be given to the North East Emergency Distribution Center (NEED) to
help local families this Christmas.
All new and unwrapped toys (for any age group) can be dropped
off at Central Fire Station (1816 Bedford Rd.) between 7:30 a.m.
and 4:30 p.m., Monday through Friday. The last day to drop off
toys is Friday, December 17.

AMBULANCE SUBSCRIPTION PROGRAM

Don’t forget to renew your ambulance subscription service! For
$60 per year (per family), the subscription service covers the
amount not covered by your insurance provider or Medicare for
emergency ambulance transportation. Medicaid recipients or
persons not covered under a primary insurance policy are not
eligible for this program. The plan provides coverage from January 1 – December 31, 2022. For additional information and
to fill out an application, please visit www.bedfordtx.gov/ambulancesubscription.
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BEDFORD PUBLIC LIBRARY

Visit bedford.evanced.info/signup to browse and register for
classes and programs. For a complete list of adult, teen, and
children programs, please visit bedfordlibrary.org/events.
LIBRARY SATISFACTION SURVEY
What do you think of the Bedford Public Library’s events, services,
and collections? Let us know your thoughts in the Library’s short
Satisfaction Survey at www.surveymonkey.com/r/DX97SQV. Your
feedback will help Library staff plan for future events and services.
LOCAL AUTHOR SHOWCASE REGISTRATION
Calling all local self-published authors and those aspiring to be
one. On Sunday, March 27, the Library is hosting its first ever Local
Author Showcase. Not only will local authors be able to sign and sell
their books, but there will also be an opportunity to participate in a
roundtable discussion of writing, marketing, and publishing issues
for writers at any stage. If you’re already published and have books
to sign and sell, complete the registration form by Friday, January
31 on the Library’s event calendar at https://bedford.evanced.info/
signup. The event organizer will be in contact with all registered
authors to confirm further details. Questions about the event?
Please email Rachel.Schmidt@bedfordtx.gov.
Day: Author registration is open January 1-31. The event is Sunday,
March 27.
Time: 1:30 to 4:30 p.m.
Location: Meeting Room
ABCS OF MEDICARE
Learn the ins and outs of your Medicare rights. The class will give
a basic overview of Medicare including enrollment periods, where
to find extra help, avoiding penalties, specific state rules, and
requirements. Registration is not required.
Day: Third Saturdays
Time: 2 to 3 p.m.
Location: Meeting Room South
WOMEN WHO PLAN AND CREATE
Join this creative group to share craft ideas and work on your
planner. Visit the Library’s online event calendar or Facebook event
page to see details about the specific craft project planned and any
supplies you need to bring. Registration is not required.
Day: Saturday, January 8
Time: 11 a.m. to 2 p.m.
Location: Meeting Room South
BOOKWORMS: A DAYTIME BOOK CLUB
Join the Bedford Bookworms’ lively literary discussions! This
month’s book is The Outside Boy by Jeanine Cummins. During the
last part of the meeting, participants will share impressions of other
books with the group. Registration is not required.
Days: Thursday, January 20
Time: 12 to 1:30 p.m.
Location: Bonnie Finn Conference Room
FAMILY ACTIVITY DAY
Join the Library for activities designed for the entire family. Every
month, there will be an activity or experiment the whole family can
participate in. First come, first served, while supplies last.
Day: Saturday, January 22
Time: 2:30 to 3:30 p.m.
Location: North Meeting Room

CREATION STATION
Families, bring your creativity and imagination! Each week, we will
have a station available filled with a variety of mixed materials to let
your creativity soar.
Days: Thursdays, starting January 13
Time: 3 to 7 p.m.
Location: Children’s Area
CUPCAKE WARS
Tweens, have you been watching a lot of Chopped and The Great
British Bake Off? Are you ready to put your skills to the test? Join the
Library as we work under a time limit to decorate our cupcakes. For
ages 9 to 12.
Day: Wednesday, January 26
Time: 4 to 5 p.m.
Location: Jennifer’s Discovery Room
SECOND SATURDAYS
Teens, come to the Library’s after-hours events for games, hijinks,
and entertainment. Online registration is required.
Day: Saturday, January 8
Time: 6 to 8 p.m.
Location: Teen Room
SPICE CLUB
Are you trying to up your cooking game? Join the Library as we
explore what different spices can be used for! Each month, we
will feature one spice. On the first Friday of the month, visit the
Library to pick up a spice packet. Registration is required to receive
a packet.
Later in the month, we’ll meet to discuss our spice creations! Make
sure to check the Library online events calendar for the meeting
date and time. Each month, we’ll pick a favorite recipe and work
toward creating a community cookbook. This program is for adults,
teens, and children of all ages.
Day: Friday, January 7 (spice pick-up); In-person meeting – TBD

RECREATION PROGRAMS

Additional information on Parks and Recreation activities and
events can be found at www.bedfordfun.com or by emailing
recreation@bedfordtx.gov.
CHRISTMAS TREASURE HUNT

Follow the clues at the Old Bedford School to find a secret
stash of trinkets left by an overworked elf. The first clue will be
announced on the Bedford Parks and Recreation Facebook page
on Monday morning, December 6.
Days: December 6-25
Location: Old Bedford School (2400 School Lane)
LETTERS TO SANTA

The special North Pole Air Mailbox will return this year, ready to
receive letters to Santa. Elves will be picking up and delivering
these letters straight to the big man himself. To receive a letter
in return, please ensure you include the name and complete
address of the sender.
Days: Through Monday, December 13
Location: Old Bedford School Porch
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SENIOR CENTER PROGRAMS

BLOOD PRESSURE CHECKS
Daily programs and classes are available for Bedford Seniors at the Provided by Healthcare Associates of Texas.
Day: Every Wednesday
Old Bedford School, 2400 School Lane. View the monthly schedule
Time: 10 to 11 a.m.
and upcoming events at www.bedfordtx.gov/seniorcenter. For Location: Old Bedford School
more information, call 817-952-2326 or email recreation@ Fee: Free with membership
bedfordtx.gov.
SENIOR BINGO
Days: Monday, January 10 and 24
SENIOR LUNCHEON
Time: 10 to 11:30 a.m.
Day: Wednesday, January 5
Location: Old Bedford School
Time: 11:30 a.m. to 12:30 p.m.
Fee: FREE with membership
Location: Old Bedford School
Fee: FREE with membership, pre-registration required
SENIOR DANCES
Days: Tuesdays, January 4 and 18
SENIOR BIRTHDAY BASH - JAN. AND FEB. BIRTHDAYS
Time: 7 to 9:15 p.m.
Day: Wednesday, January 12
Location: Bedford Public Library (2424 Forest Ridge Dr.)
Time: 11:30 a.m. to 12:30 p.m.
Fee: $6 per person
Location: Old Bedford School
Fee: FREE with membership, pre-registration required
MIND FIT SEMINAR
Mind Fit is an educational series based on cognitive therapeutic
methods that touch on the five cognitive domains. It is designed to
promote brain health and improve quality of life through cognitively
stimulating activities.
Days: Monday, January 17 and 31
Time: 10 to 11 a.m.
Location: Old Bedford School

CODE TIP OF THE MONTH

Christmas is coming and Christmas light installation contractors
are posting their signs for advertisement along the frontage
roads and major intersections within the City. These types of
signs, in addition to selling/buying houses, tree trimming, and
non-permitted garage sale signs, not only create visual blight
within the City, but are also illegal. If you see these types of signs
and/or anyone posting these signs, please contact Neighborhood
Services at 817-952-2640 for immediate removal.

Use these coupons to save money and #ShopBedford. In no way
are these coupons an endorsement of any business or service in
the City of Bedford. Businesses interested in providing coupons
for future publications can submit a Support Bedford Business
Coupon Form online at the website below.
BROUGHT TO YOU BY

COMMUNITY AFFAIRS COMMISSION

$5 on UPS and FedEx
Shipping
Valid only at this PostalAnnex location.
Coupon Required.
Expires 1/08/2022
2113 Harwood Rd. #309, Bedford, TX 76021
817-554-2480
https://www.postalannex.com/location/bedford/18020

The Coat of Many
Colors Resale Shop
625 Harwood Rd.
Bedford, TX 76022
817-428-2450

missioncentraltx.org/
coat-of-many-colors-resale-shop/

Present this coupon for 25%
OFF your entire purchase.

bedfordtx.gov/SupportBedfordBusiness
HEALTH HUT
723 Harwood Rd.
Bedford, TX 76021
817-581-7180
facebook.com/
HealthHut.Bedford

FREE 7-Day Trial
of Our Best Selling
Beauty Products
One Time Use and Per Household
Coupon Required
Expires 12/31/2021

4 Gallons of Any Flavor
$19.99
Expires 12/31/2021

HTeaO
2128 Harwood Rd. Bedford, TX 76021
682-292-7555

Expires 12/31/2021
facebook.com/hteaobedford/
www.bedfordtx.gov | 817-952-2100 | 2000 Forest
Ridge Bedford, TX 76021

BreakThrough Fitness

2101 Harwood Rd. #124, Bedford, TX 76021
817-706-2893
BreakThroughFitnessBedford.com

Free Week of
Online & In-Studio
Group Workouts,
including nutrition
orientation and
meal planning
Expires 12/31/2021

Naturally Anointed Massage Therapy

$15 Off Your First Massage
Expires 12/30/2022

240 Harwood Rd. Unit 3, Bedford, TX 76021
817-680-3873
www.NaturallyAnointed.com

