AGENDA
Regular Meeting of the Bedford City Council
Tuesday, September 28, 2021
Bedford City Hall Building A
2000 Forest Ridge Drive
Bedford, Texas 76021
Council Chamber Regular Session 6:00 p.m.
COMPLETE COUNCIL AGENDAS AND BACKGROUND INFORMATION ARE AVAILABLE FOR REVIEW
ONLINE AT http://www.bedfordtx.gov

REGULAR SESSION
CALL TO ORDER/GENERAL COMMENTS
INVOCATION
PLEDGE OF ALLEGIANCE
COUNCIL RECOGNITION
•

Employee Service Recognition

•

Proclamation recognizing October 2021 as National Domestic Violence Awareness Month in the City
of Bedford.

•

Proclamation recognizing October 2021 as Crime Prevention Month in the City of Bedford.

•

Proclamation recognizing Tuesday, October 5, 2021 as the official day for National Night Out in the
City of Bedford.

•

Proclamation recognizing October 3-9, 2021 as Fire Prevention Week in the City of Bedford.

OPEN FORUM (The public is invited to address the Council on any topic that is posted on this agenda. Citizens desiring to speak on Public Hearing(s)
must do so at the time the Public Hearing(s) are opened. In order to speak during Open Forum, a person must first sign in with the City Secretary prior to the
Regular Session being called to order. Speakers will be called upon in the order in which they sign in. Any person not signing in prior to the commencement
of the Regular Session shall not be allowed to speak under Open Forum. Further, Open Forum is limited to a maximum of 30 minutes. Should speakers not
use the entire 30 minutes Council will proceed with the agenda. At the majority vote of the Council the Mayor may extend the time allotted for Open Forum.)
PRESENTATIONS
•

Presentation on the 6Stones Community Powered Revitalization Program.

•

Update on the 2021 mosquito control program.

CONSIDER APPROVAL OF ITEMS BY CONSENT (Consent items are deemed to need little Council deliberation and will be acted upon
as on business item. Any member of the City Council may request that an item be withdrawn from the Consent Agenda and placed before the City Council
for full discussion. Approval of the Consent Agenda authorizes the City Manager, or a designee, to implement each item in accordance with staff
recommendation.)

1. Consider approval of the following City Council minutes:
a) September 14, 2021 regular meeting
2. Consider a resolution authorizing the City Manager to purchase library print and multimedia materials
primarily using the State of Texas SmartBuy contract with various vendors in an amount not to exceed
$225,000.
PERSONS TO BE HEARD
3. The following individuals have requested to speak to the Council tonight under Persons to be Heard:
a) Michael Johnson, 804 Morning Glory Lane Bedford, TX 76021 – requests to speak to Council
regarding Planned Parenthood and abortion.
b) J’aime Wiley, Bougie Boozy Bears, 1251 William D. Tate #1661, Grapevine, TX 76099 – requests to
speak to Council regarding the zoning item for Specialty Candy Manufacturing, Packaging and
Retail.
c) L.J. Cleaver, 4/Way Investments, Inc., 1229 E. Pleasant Run Rd., Suite 132, DeSoto, TX 75115 –
requests to speak to Council regarding PZ Zoning Class-2021-5001.
NEW BUSINESS
4. Public hearing and consider an ordinance amending Section 6.4 entitled “Board of Adjustment:
Procedure” and Section 6.5 entitled “The Board of Adjustment: Powers and Duties” of the City of
Bedford Zoning Ordinance, to allow Building and Standards Commission members to serve as
Alternates on the Board of Adjustment, to revise the timeframe for the Board to receive appeals, and to
clarify public notice requirements. (PZ-ZONING AMEND-2021-50068)
5. Consider an ordinance amending the City of Bedford Code of Ordinance Appendix A – Schedule of
Fees, by updating fees imposed by the City; containing a savings clause; repealing all ordinances in
conflict herewith; and providing for an effective date.
6. Consider a resolution allowing the classification of Specialty Candy Manufacturing, Packaging and
Retail to be classified under the category of “Candy and Confectionery Manufacturing and Packaging
Facility” specific to Chapter 3. Permitted Uses, Section 3.3 Classification of New and Unlisted Uses of
the City of Bedford Zoning Ordinance. (PZ-ZONING CLASS-2021-5001) (Item recommended for approval
by the Planning and Zoning Commission by a vote of 4-0-0)
7. Consider a resolution authorizing the City Manager to purchase 65 Taser 7 devices and related
accessories from Axon Enterprise, Inc., in the amount of $201,847.39.
8. Mayor/Council Member Reports
9. City Manager/Staff Reports
EXECUTIVE SESSION
To convene in closed session in compliance with Section 551.001 et. Seq. Texas Government Code, to
discuss the following:
a) Pursuant to Section 551.072, to deliberate the purchase, exchange, lease, or value of real property
– real property for redevelopment purposes.
b) Pursuant to Section 551.087, deliberation regarding economic development negotiations – 3600
Harwood Road.
c) Pursuant to Section 551.071, consultation with City Attorney, regarding Motel 6 located at 3100
Crystal Springs Street.
10. Take any action necessary as a result of the Executive Session.

(Pursuant to Section 551.071 of the Texas Government Code, the City Council reserves the right to consult in a closed meeting with its attorney and to receive legal advice
regarding any item listed on this agenda.)

ADJOURNMENT

CERTIFICATION
I, the undersigned authority, do hereby certify that this Notice of Meeting was posted on the outside window in a display cabinet at the City Hall of the City
of Bedford, Texas, a place convenient and readily accessible to the general public at all times, and said Notice was posted by the following date and time:
Friday, September 24, 2021 at 5:00 p.m., and remained so posted at least 72 hours before said meeting convened.

Michael Wells, City Secretary

Date Notice Removed

(Auxiliary aids and services are available to a person when necessary to afford an equal opportunity to participate in City functions and activities. Auxiliary aids and services or
accommodations must be requested in writing to the City Secretary’s Office a minimum of seventy-two hours (72) hours prior to the scheduled starting time of the posted meeting.
Requests can be delivered in person or mailed to the City Secretary’s Office at 2000 Forest Ridge Drive, Bedford, TX 76021, or emailed to citysecretary@bedfordtx.gov. Some
requests may take longer due to the nature, extent and/or availability of such auxiliary aids, services or accommodations.)

AGENDA

PRESENTER:

Wendy Hartnett, Special Events Manager, Jeff
Williams, Police Chief

DATE: 09/28/21

Council Recognition

ITEM:
Employee Service Recognition

DISCUSSION:
The following employees have completed a service period and are eligible for recognition:
Eric Perez
Dale Dawson

Police Department
Community Services

ATTACHMENTS:
N/A

5 years
25 years

AGENDA

PRESENTER:

Michael Boyter, Mayor

DATE: 09/28/21

Council Recognition

ITEM:
Proclamation recognizing October 2021 as National Domestic Violence Awareness Month in the City
of Bedford.

DISCUSSION:
October was first declared as National Domestic Violence Awareness Month in 1989. Since then,
October has been a time to acknowledge domestic violence survivors and be a voice for its victims.
Domestic violence is prevalent in every community, and affects all people regardless of age, socioeconomic status, sexual orientation, gender, race, religion, or nationality.
The first Monday in October, October 4, 2021, is known as ‘The Day of Unity’ which celebrates the
origin of Domestic Violence Awareness Month.
Millions of Americans live in daily, silent fear within their own homes, and with their abusers. In
addition, every year millions of children are exposed to domestic violence. Domestic violence
incidents affect every person within a home and can have long-lasting negative effects on children's
emotional well-being, and social and academic functioning.
The City of Bedford offers support to the victims and survivors of domestic violence, and to the
children who have witnessed the abuse; and affirms its commitment to offering services and
resources to those who currently reside in unsafe environments.
The community is encouraged to wear purple throughout the month, but particularly on October 21,
2021, which is known as Purple Thursday or ‘Go Purple Day.. The wearing of purple on this day is to
symbolize peace, courage, survival, honor, and personal dedication to promoting domestic violence
awareness.
Chief Jeff Williams and Deputy Chief Bobby LaPenna will accept the proclamation.

ATTACHMENTS:
Proclamation

AGENDA

WHEREAS, the month of October is dedicated to bringing awareness to domestic violence; and
WHEREAS, National Domestic Violence Awareness Month was first declared in 1989; and
WHEREAS, millions of children are exposed to the emotional, mental, and psychological trauma
caused by domestic abuse; and
WHEREAS, the City of Bedford affirms its support to those who are victims, survivors, and
witnesses to the violence by offering support, and providing resources to prevent recidivism and
promote healing; and
WHEREAS, the community is encouraged to wear purple on Thursday, October 21, 2021, to
symbolize peace, courage, and survival, and personal commitment to promoting domestic
violence awareness.
NOW, THEREFORE, let it be known that I, Michael Boyter, Mayor of the City of Bedford, and the
City Council do hereby proclaim the month of October 2021 as:

National Domestic Violence
Awareness Month
in the City of Bedford and urge all citizens, government agencies, public and private institutions,
and businesses to invest in the power of prevention and work together for the common good.
In witness whereof, I have hereunto set my hand and
caused the seal of the City of Bedford to be affixed this
28th day of September 2021.

e
Michael Boyter, Mayor

AGENDA

PRESENTER:

Michael Boyter, Mayor

DATE: 09/28/21

Council Recognition

ITEM:
Proclamation recognizing October 2021 as Crime Prevention Month in the City of Bedford.

DISCUSSION:
In 1984, the National Crime Prevention Council designated October as Crime Prevention Month.
Since 1984, government agencies, civic groups, schools, businesses, and youth organizations have
reached out to educate the public, showcase their accomplishments, and explore new partnerships
during this special month.
October has become the official month for recognizing and celebrating the practice of crime
prevention, while promoting awareness of important issues such as victimization, volunteerism, and
creating safer, more caring communities. This year’s weekly themes are:
Week 1 – October 3 – Home Safety Week
Week 2 – October 10 – Anti-Counterfeiting Week
Week 3 – October 18 – Public Health and Safety Week
Week 4 – October 25 – Community and Law Enforcement Relations Week
Chief Jeff Williams and Deputy Chief Bobby LaPenna will accept this proclamation.

ATTACHMENTS:
Proclamation

AGENDA

WHEREAS, the vitality of the City depends on how safe we keep our homes, neighborhoods, and
communities; and
WHEREAS, crime, and fear of crime, destroys our trust in others and in institutions, threatening the
community’s health, prosperity, and quality of life; and
WHEREAS, people of all ages must be made aware of what they can do to prevent themselves, their
families, neighbors, and co-workers from being harmed by drugs, violence, and other crime; and
WHEREAS, crime prevention initiatives must include self-protection and security, but they must go beyond
these and promote collaborative efforts to make neighborhoods safer for all ages and develop positive
educational and recreational opportunities for young people; and
WHEREAS, adults must invest time, resources, and policy support in effective prevention and intervention
strategies for youths, and teens must be engaged in driving crime from their communities; and
WHEREAS, effective crime prevention programs excel because of partnerships among law enforcement,
other government agencies, civic groups, schools, faith communities, businesses, and individuals as they
help to nurture community responsibility and instill pride.
NOW, THEREFORE, let it be known that I, Michael Boyter, Mayor of the City of Bedford, and the City
Council do hereby proclaim the month of October 2021 as:

Crime Prevention Month
in the City of Bedford and urge all citizens, government agencies, public and private institutions, and
businesses to invest in the power of prevention and work together for the common good.
In witness whereof, I have hereunto set my hand and
caused the seal of the City of Bedford to be affixed this
28th day of September 2021.

e
Michael Boyter, Mayor

AGENDA

PRESENTER:

Michael Boyter, Mayor

DATE: 09/28/21

Council Recognition

ITEM:
Proclamation recognizing Tuesday, October 5, 2021 as the official day for National Night Out in the
City of Bedford.

DISCUSSION:
The 38th Annual National Night Out is a unique, inexpensive crime/drug prevention event that is
scheduled for Tuesday, October 5, 2021.
National Night Out was designed to heighten crime and drug prevention awareness, generate
support and participation in local anti-crime efforts, strengthen neighborhood spirit and
police-community partnerships, and send a message to criminals letting them know
neighborhoods are organized and fighting back.
In the evening hours on October 5, residents from Bedford are asked to turn on outside lights and
safely interact with neighbors. Many neighborhoods throughout Bedford will host a variety of special
events, such as block parties and cookouts.
The Bedford Police Department appreciates the support of National Night Out and enourages the
adhering to safety precautions.
Chief Jeff Williams and Deputy Chief Bobby LaPenna will accept the proclamation.

ATTACHMENTS:
Proclamation

AGENDA

WHEREAS, National Night Out, “America’s Night Out Against Crime,” was introduced by the
National Association of Town Watch, a nonprofit crime prevention organization, in 1983; and
WHEREAS, the 38th Annual National Night Out Against Crime is a nation-wide event designed to
promote neighborhood safety; and
WHEREAS, National Night Out activities are designed to heighten crime and drug prevention
awareness, generate participation in local anti-crime programs, strengthen neighborhood spirit,
and community partnerships, and send a message to criminals that neighborhoods are organized
and fighting back; and
WHEREAS, on October 5, neighborhoods across Bedford and across Texas will turn on porch lights
in observance of National Night Out.
NOW, THEREFORE, let it be known that I, Michael Boyter, Mayor of the City of Bedford, and the
City Council do hereby proclaim October 5, 2021 as:

National Night Out
in the City of Bedford and urge all citizens of Bedford to support National Night Out by hosting
and participating in neighborhood events and activities.
In witness whereof, I have hereunto set my hand and
caused the seal of the City of Bedford to be affixed this
28th day of September 2021.

e
Michael Boyter, Mayor

AGENDA

PRESENTER:

Michael Boyter, Mayor

DATE: 09/28/2021

Council Recognition

ITEM:
Proclamation recognizing October 3-9, 2021 as Fire Prevention Week in the City of Bedford.

DISCUSSION:
Since 1922, the National Fire Protection Association (NFPA) has been the host and sponsor of Fire
Prevention Week. In 1925, President Calvin Coolidge established National Fire Prevention Week, to
be observed the first full week in October beginning on Sunday. Fire Prevention Week is a nationwide
effort held each October to encourage Americans to take simple steps to prevent fire emergencies in
their homes, businesses, and schools. The goal of Fire Prevention Week is to increase public
awareness about the importance of preparing for fire emergencies and to encourage individuals to
take action.
The national fire prevention theme for 2021 is “Learn the Sounds of Fire Safety.” Working smoke and
carbon monoxide detectors provide an early warning to residents of fire or dangerous carbon
monoxide gas in the residence. The leading failure of these detectors is removal of the battery, either
when it is getting old or is needed in another device. Those who have planned and practiced with a
smoke detector and have an escape plan are more likely to survive a fire.
Fire Chief Bill Walker will accept the proclamation.

ATTACHMENTS:
Proclamation

AGENDA

WHEREAS, the City of Bedford is committed to ensuring the safety and security of all those living in
and visiting our city; and
WHEREAS, fire is a serious public safety concern both locally and nationally, and homes are the
locations where people are at greatest risk from fire; and
WHEREAS, smoke alarms detect smoke well before you can, alerting you to danger in the event of
fire in which you may have just seconds to escape safely; and
WHEREAS, working smoke alarms save lives by providing early warning of fire so you and your
family can safely escape; and
WHEREAS, Bedford residents should be sure everyone in the home understands the sounds of the
alarms and knows how to respond; and
WHEREAS, residents who have planned and practiced a home fire escape plan are more prepared
and will therefore be more likely to survive a fire; and
WHEREAS, Bedford residents will make sure their smoke and carbon monoxide alarms meet the
needs of all their family members, including those with sensory or physical disabilities; and
WHEREAS, Bedford first responders are dedicated to reducing the occurrence of home fires and
home fire injuries through prevention and public fire safety education; and
WHEREAS, Bedford residents are responsive to public education measures and are able to take
personal steps to increase their safety from fire, especially in their homes; and
WHEREAS, the 2021 Fire Prevention Week theme, “Learn the Sounds of Fire Safety,” effectively
serves to remind us it is important to learn the different sounds of smoke and carbon monoxide
alarms.
NOW, THEREFORE, let it be known that I, Michael Boyter, Mayor of the City of Bedford, and the City
Council do hereby proclaim October 3 to 9, 2021 as:

Fire Prevention Week
in the City of Bedford and urge all the people of Bedford to “Learn the Sounds of Fire Safety,” and to
support the many public safety activities and efforts of Bedford’s fire and emergency services.
In witness whereof, I have hereunto set my hand and
caused the seal of the City of Bedford to be affixed this
28th day of September 2021

e
Michael Boyter, Mayor

AGENDA

PRESENTER:

Mike Plog, CPR Director, 6Stones

DATE: 09/28/21

Work Session

ITEM:
Presentation on the 6Stones Community Powered Revitalization Program.

City Attorney Review: N/A

DISCUSSION:
Mike Plog with 6Stones will present information on the Community Powered Revitalization Program.

ATTACHMENTS:
PowerPoint

AGENDA

COMMUNITY POWERED REVITALIZATION

CPR 2020 & SPRING 2021

AGENDA

AGENDA

CPR 2020 & SPRING 2021

Overall Blitzes - 4 Cities
•
•
•
•
•
•

Fall 2020: 26 Projects
Spring 2021: 28 Projects
Occupants: 88
Volunteers: 1,025
Volunteer Hours: 5,623
Since CPR Began: 781 Projects

AGENDA

CPR 2020 & SPRING 2021

City of Bedford
•
•
•
•
•

16 Homes
28 Occupants
421 Volunteers
1,905 Volunteer Hours
11 Groups Worked in Bedford

AGENDA

CPR 2020 & SPRING 2021

Participating Groups
• Armstrong Purselley
Wealth Management
Group
• Christian Brothers
• Freedom Church
• HEB Rotary
• Market Street

•
•
•
•
•

Pace Setters Rotary
Qualis Construction
QuikTrip
Sedalco
SST Accountants and
Consultants
• Stepping Out Ft Worth

AGENDA

CPR 2020 & SPRING 2021

Bedford Businesses
•
•
•
•
•
•
•

Freedom Church
HEB Rotary
Jersey Mike’s
KBKG
Rosako’s Soul Food & BBQ
Tarrant Roofing
What’s Poppin Texas

AGENDA

CPR 2020 & SPRING 2021

Other Major In-Kind Supporters

AGENDA

CPR 2020 & SPRING 2021

Kelly-Moore Paints
Donated All
CPR Blitz Paint

AGENDA

CPR 2020 & SPRING 2021

Republic Services
Donated 12 Roll-Offs
for the CPR Blitz

AGENDA

CPR 2020 & SPRING 2021
Smith Lawn and Tree
Donated Trash Pick Up
& Tree Work

AGENDA

BEDFORD PROGRAM-TO-DATE

Type of Work Completed
•
•
•
•
•
•
•
•
•
•
•

Scraped, Primed, Painted
Replaced Rotted Wood
Replaced Rotted Siding & Studs
Replaced or Repaired Garage
Doors
Installed or Cleaned gutters
Replaced Broken Windows &
Screens
Tree Work
Replaced A/C & Heating
Installed Water Heaters
Plumbing
Brick Work

•
•
•
•
•
•
•
•
•
•
•
•

Pressure Washed
Replaced Shutters
Filled Holes in Yards
Removed Swing Sets
Demolished or Rebuilt Sheds
Replaced Mail boxes
Electrical Repairs
Replaced Exterior Doors
Replaced Fencing
Trash Clean Up
Yard Clean Up
Repaired & Replaced Roofs

AGENDA

BEDFORD PROGRAM-TO-DATE

Bedford Impact
•
•
•
•
•
•
•

10 Years
138 Homes
29,640+ Volunteer Hours
$217,316+ In-Kind Donations
$177,225 Match Money
$250,000 Administrative Fee
$913,753 Retail Value

AGENDA

BEFORE CPR

AGENDA

BEFORE CPR

AGENDA

AFTER CPR

AGENDA

BEFORE CPR

AGENDA

BEFORE CPR

AGENDA

AFTER CPR

AGENDA

NEW CPR POST WRAPPING

AGENDA

CPR Fall 2021

8 Approved & 1 Pending

AGENDA

CORE PROGRAMS
New Hope Center
Serving Food & Clothes
• Average Neighbors Served
Per Year: 18,000
• Neighbors Served 2020:
36,000 Neighbors
CPR
• Average Projects
Per Year: 70
• Average Residents
Per Year: 110

AGENDA

Core Programs

Operation Back to School
• 4,300 Students
LIGA
• 8 Teams
• 5 Jr. High Schools
• 140 Students
Night of Hope
• 3,300 Students

AGENDA

6 STONES – THE FUTURE
Program Additions
Momentum
• Mentoring Program
• 8 Weeks of Classes
• 4 Months of One-On-One
• Beginning 6th Cohort
• 59 Graduates
Resale
• Outsourced Model
• 6 Stones Receives
30% of Proceeds

THANK YOU
CITY OF BEDFORD

AGENDA

AGENDA

PRESENTER:

Chris Techau, Interim Street and Drainage
Superintendent

DATE: 09/28/21

Staff Report

ITEM:
Update on the 2021 mosquito control program.

DISCUSSION:
This presentation will include an update of the Public Works Department mosquito program.

ATTACHMENTS:
PowerPoint Presentation

AGENDA

2021 Mosquito Update

Chris Techau
Public Works
September 28, 2021

AGENDA

City of Bedford Trap Information
April 12, 2021 to present
• 36 Weeks of Trapping
• 175 Gravid Traps
• 24 BG Sentential Traps
• 3 Positive Mosquito Pools

AGENDA

Treatments in 2021
• Treated 429,552 feet of creeks
• 6 Mosquito inquires
• 4 Home inspection requests
• 4 Swimming pool treatments

AGENDA

Larviciding
• FOURSTAR larvicide treatment
• Hot spot treatment timeline
• Treatment overlapping

AGENDA

Trapping 2021
• Tarrant County Health has done all testing in house this
year
• Trapping began April 12
• Samples turned in on Tuesday mornings
• Results in one day, Wednesday mornings
• Decrease in positive mosquito pools

AGENDA

Tarrant County Trap Information 2020
• 36 Weeks of trapping
• 3,253 Total Gravid Traps
• 704 BG Sentinel Traps
• 27 Positive Mosquito Pools
• (12) Colleyville, (6) Euless, (6) Hurst, (3) Bedford

AGENDA

Questions?
Chris Techau
Interim Streets and Drainage Superintendent
817-952-2250
Christopher.Techau@bedfordtx.gov

AGENDA

PRESENTER: Michael Wells, City Secretary
Minutes

ITEM:
Consider approval of the following City Council minutes:
a) September 14, 2021 regular meeting

DISCUSSION:
N/A

ATTACHMENTS:
September 14, 2021 regular meeting

DATE: 09/28/21

AGENDA
Council Minutes September 14, 2021
STATE OF TEXAS

§

COUNTY OF TARRANT

§

CITY OF BEDFORD

§

The City Council of the City of Bedford, Texas, met in Regular Session at 5:30 p.m. in the
Council Chambers of City Hall, 2000 Forest Ridge Drive, on the 14th day of September,
2021 with the following members present:
Michael Boyter
Amy Sabol
Cindy Almendarez
Dan Cogan
Ruth Culver
Rob Gagliardi
Rich Steves

Mayor
Mayor Pro Tem
Councilmembers

constituting a quorum.
Staff present included:
Jimmy Stathatos
Bryn Meredith
Michael Wells
Chuck Carlisle
Meg Jakubik
Maria Joyner
Paula McPartlin
Maria Redburn
Andrea Roy
Jeff Williams
Bill Walker

City Manager
City Attorney
City Secretary
Facilities and Risk Manager
Strategic Services Manager
Finance Director
Assistant Finance Director
Library Director
Development Director
Police Chief
Fire Chief

REGULAR SESSION
The Regular Session began at 5:30 p.m.
CALL TO ORDER/GENERAL COMMENTS
Mayor Boyter called the meeting to order.
INVOCATION
Pastor Joe McCrary of First Assembly of God DFW gave the invocation.
PLEDGE OF ALLEGIANCE
The Pledges of Allegiance to the flags of the United States and Texas were given.
OPEN FORUM

AGENDA
Council Minutes September 14, 2021

Three individuals signed up for Open Forum. They removed their names prior to the start of the
meeting.
PRESENTATIONS
•

Discussion on the Quarterly Investment Report for the Fiscal 3rd Quarter ending June
30, 2021.

Assistant Finance Director Paula McPartlin stated the total market value of the City’s portfolios at
the end of the third quarter was $131,496,269, as compared to $142,343,985 at the end of the
second quarter, which is a 11.3 percent decrease from the same period the previous year. The
City has spent $24,435,332 on the Phase Next Project and $23,775 related to the Bedford
Performing Arts Center and has earned $3,448,637 in accumulated interest as of the end of the
third quarter for these projects.
Tim Pinion with Valley View Consulting, the City’s investment advisors, presented the quarterly
financial report. He stated the quarter end average yield for City funds was 0.36 percent and for
State Water Implementation Revenue Fund for Texas (SWIRFT) funds was 0.12 percent, for an
overall average yield of 0.30 percent. Interest earnings on the total portfolio was $99,311 for the
quarter and $386,716 year-to-date. He stated the City’s portfolio yields compare favorably to
benchmark yield and presented information on United States Treasure yield curves. He stated
the Federal Reserve is not expected to increase rates until at least early 2023 and discussed the
economic impact of the COVID-19 delta variant and the rate of inflation, as well as the City’s
investment strategy.
In response to questions from Council, Mr. Pinion confirmed that the decrease in the portfolio is
mainly due to spending on the Phase Next project. Ms. McPartlin stated the City’s Investment
Policy is approved by Council annually pursuant to the Public Funds Investment Act. Changes to
the Policy include removing the City Manager and Assistant City Manager as authorized
investment officers, though they would remain on the Investment Committee, and adding the
Senior Accountant to the Committee, as well as making that position an authorized investment
officer. There was discussion on the City’s investment strategy.
Mayor Boyter discussed Tom Ross, who was formally an employee of the City as well as Valley
View Consulting, and thanked him for what he did for the City.
CONSIDER APPROVAL OF ITEMS BY CONSENT
City Manager Jimmy Stathatos presented an overview of the items on the consent agenda.
Motioned by Councilmember Culver, seconded by Mayor Pro Tem Sabol, to approve by the
following items by consent: 1, 2, 3 and 4.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
1. Consider approval of the following City Council minutes:
a) August 12, 2021 work session
b) August 17, 2021 special session
c) August 24, 2021 regular meeting
d) September 7, 2021 special session

AGENDA
Council Minutes September 14, 2021

This item was approved by consent.
2. Consider a resolution approving the City of Bedford Investment Policy.
This item was approved by consent.
3. Consider a resolution adopting the method for making written requests for public
information.
This item was approved by consent.
4. Consider a resolution authorizing the City Manager to enter into an interlocal
agreement with Tarrant County for reimbursement of staff hours expended during
operation of the Northeast Tarrant County Vaccination Clinic.
This item was approved by consent.
PERSONS TO BE HEARD
5. The following individual has requested to speak to the Council tonight under Persons
to be Heard:
a) Michael Johnson, 804 Morning Glory Lane Bedford, TX 76021 - requests to speak
to Council regarding Planned Parenthood and abortion.
Mr. Johnson was unable to attend the meeting.
NEW BUSINESS
6. Consider an ordinance adopting the annual budget for the City of Bedford, Texas for
the fiscal period of October 1, 2021 through September 30, 2022; providing for intrafund and/or intra-departmental transfers; providing for investment of idle funds; and
declaring an effective date.
Strategic Services Manager Meg Jakubik presented information on the annual budget. She
discussed the City’s budget policy cycle, the City’s tax rate history, trends in General Fund
revenue and expenditures, and a five-year forecast of revenues, expenditures, and fund balance.
She discussed economic conditions, including per capita comparisons with neighboring cities for
budget and employees per 1,000 residents, and the City’s sales tax history, including the impact
of the COVID-19 pandemic. She presented information on the revenues by fund, expenditures by
department and classification of all funds, and revenues and expenditures in the General Fund.
She presented information on the Debt Service Fund, including the debt service schedule and the
annual funding requirements. She presented information on the Water and Sewer Fund, including
revenues and expenditures, projections from the Trinity River Authority, and current rates, with
staff recommending no increases to the water and sewer rates. She presented information on the
Stormwater Fund, including revenues and expenditures, and stated staff recommends an
increase of $0.50 per month on the stormwater rate. There was discussion on the employees per
capita statistic and the purpose of the stormwater fee to cover maintenance of the stormwater
system, including drainage channels, creeks, flumes, etc.

AGENDA
Council Minutes September 14, 2021
Ms. Jakubik presented information on the tax rate calculations, with the current tax rate being
$0.569000 per $100 valuation, the no-new-revenue rate being $0.549319 per $100 valuation, the
voter-approval rate being $0.552691 per $100 valuation, and the one used in the proposed budget
and the maximum that can be considered being $0.552000 per $100 valuation, a three percent
decrease from the current rate. A comparison with the previous year’s tax rate shows a 10.5
percent decrease in the debt component and a 0.6 percent increase in the maintenance and
operations component. She presented the impact of the tax rate on the tax bill for the average
resident, which at the proposed rate is an increase of approximately $30.00 per year on the
average home in Bedford, and a breakdown of the monthly cost allocation for City services.
Ms. Jakubik presented information on changes to the General Fund, including a three percent
cost of living adjustment (COLA) for all employees and market adjustments to the public safety
step plan; a video producer position for the Communications Department; the City’s share of the
cost for the mental health coordinator position; increases for forensic laboratory services and
travel and training for the Police Department, as well as leasing replacement equipment for their
body and in-car camera system; a part-time emergency management coordinator position, an
increase for program funding, and three-year replacement cycles for extractors/dryers and
workout equipment for the Fire Department; and a transfer to start a library technology fund. Other
General Fund changes include an expansion of the Laserfiche records management system for
the City Secretary’s Office; an update to the City’s Master Plan for the Development Department;
a Tyler Content Management System for the Finance Department; a brake lathe for Fleet; a
security camera system for the Law Enforcement Center; technology and furniture upgrades for
the Fire Department training room; a replacement defibrillator; and two mowers and an excavator
for the Parks Division. Changes following the budget work session include a $10,000 increase to
the fireworks budget for larger shells and an even split of the Special Events personnel salaries
between the General Fund and the Tourism Fund.
There was discussion on the use of the $242,489 in unallocated funds remaining, including
lowering the tax rate further or funding other supplemental requests, including body cameras for
the Fire Marshal’s Office for arson investigations and increasing the hours for certain Library
employees. There was further discussion the impact of lowering the tax rate to $0.549 on the
average homeowner’s tax bill, the increase to the stormwater fee, and saving the unallocated
funds for unexpected maintenance or equipment replacement during the fiscal year.
Motioned by Councilmember Culver, seconded by Councilmember Almendarez, to approve an
ordinance adopting the annual budget for the City of Bedford, Texas for the fiscal period of
October 1, 2021 through September 30, 2022, to include the $7,050 for body cameras for the Fire
Department; providing for intra-fund and/or intra-departmental transfers; providing for investment
of idle funds; and declaring an effective date.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
7. Consider an ordinance levying taxes for the Tax Year 2021 for the City of Bedford,
Texas; establishing the Ad Valorem Tax Rate of ____________ per one hundred dollars
valuation; providing for the apportionment of taxes for interest and sinking and for
general operating needs; providing penalties and interest for delinquent taxes; and
providing an effective date.
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Ms. Jakubik stated this item is to approve the tax rate based on the revenue approved as part of
the budget. The $0.522 per $100 valuation tax rate would be a 2.99 percent decrease in the tax
rate.
Motioned by Councilmember Culver, seconded by Councilmember Gagliardi, that the property
tax rate be increased by the adoption of a tax rate of 0.552000, which is effectively a zero percent
increase in the tax rate.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
After discussion on the wording of the motion, the following motion was made:
Motioned by Councilmember Culver, seconded by Councilmember Gagliardi, that the property
tax rate be increased by the adoption of a tax rate of 0.552000, which is effectively a 0.488 percent
increase in the tax rate.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
8. Consider a resolution to ratify the property tax increase as reflected in the FY 20212022 City of Bedford Program of Services (Budget).
Ms. Jakubik stated that because the adopted tax rate is above the no new revenue tax rate, there
is an increase in taxes which requires this item.
Motioned by Councilmember Cogan, seconded by Councilmember Almendarez, to approve a
resolution to ratify the property tax increase as reflected in the FY 2021-2022 City of Bedford
Program of Services (Budget).
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
9. Consider a resolution authorizing the City Manager to purchase the Axon in-car/body
camera system in the amount of $659,515.52 to be paid in annual installments over a
60-month program period.
Police Chief Jeff Williams presented information regarding this item. He stated the current camera
system was installed in 2017 and the equipment is experiencing failures and is no longer under
warranty, and the needs of the Police Department have exceeded the system’s capabilities. After
research, staff recommends the Axon system. Capabilities of the system include the ability to
combine all cameras at a scene into one incident, an increased number of triggers that would
activate the cameras, and that it is cloud-based. The new system would increase the body-worn
cameras to 78, in-car cameras to 25, and would include equipment for two interview rooms. The
cost for the first year is $125,000 and $132,925 each year afterwards. All equipment will be
replaced at the two-and-a-half-year mark with new equipment. In answer to questions from
Council, Chief Williams stated Axon is the industry leader, which would allow easier sharing
between police departments, and reviewing camera footage would be quicker. The old cameras
may be sent to other Animal Control or other departments within the City. Equipment failures with
the current system include battery issues causing the cameras to not activate or record. There
was discussion on the life span of the camera system, Fire Department cameras, possible grant
funding to help offset costs, and potential liabilities for equipment malfunctions.
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Motioned by Councilmember Cogan, seconded by Councilmember Steves, to approve a
resolution authorizing the City Manager to purchase the Axon in-car/body camera system in the
amount of $659,515.52 to be paid in annual installments over a 60-month program period.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
10. Consider a resolution authorizing the City Manager to enter into an agreement with
King Consultants for asbestos abatement, demolition, and site clearing at 1725 Bedford
Road in the amount of $40,400.
Facilities and Risk Manager Chuck Carlisle presented information regarding this item. He stated
the property was purchased in 2010, along with another building that was demolished to allow for
the view of the new Library building. The house was constructed in 1970 and does not have any
historical value. An asbestos survey was required as the house is located on commercial property,
which came back positive. If the City wanted to keep the building, the asbestos would still have
to be abated. The house further has a roof leak and requires foundation work. The drive approach
next to the house would be maintained after demolition.
Motioned by Councilmember Gagliardi, seconded by Councilmember Almendarez, to approve a
resolution authorizing the City Manager to enter into an agreement with King Consultants for
asbestos abatement, demolition, and site clearing at 1725 Bedford Road in the amount of
$40,400.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
11. Mayor/Council Member Reports
Mayor Boyter reminded everybody about North Texas Giving Day, which ends September 23,
2021.
12. City Manager/Staff Reports
City Manager Jimmy Stathatos stated recommended projects using funds from the American
Rescue Plan Act would be on the agenda for the September 28, 2021 Council meeting. He stated
a Chalk It Up event would be held on October 2, 2021 at Harris Ryals Park.
EXECUTIVE SESSION
a) Pursuant to Section 551.072, to deliberate the purchase, exchange, lease, or value
of real property - real property for redevelopment purposes.
b) Pursuant to Section 551.071, Consultation with Attorney on a matter in which the
duty of the attorney to the governmental body under the Texas Disciplinary Rules
of Professional Conduct of the State Bar of Texas clearly conflicts with this chapter
- legal interpretation of land use classification.
c) Pursuant to Section 551.087, deliberation regarding economic development
negotiations - 3600 Harwood Road.
d) Pursuant to Section 551.074, to deliberate the appointment, employment,
evaluation, reassignment, duties, discipline, or dismissal of a public officer or
employee - evaluation of the City Manager.
e) Pursuant to Section 551.071, consultation with City Attorney, regarding Motel 6
located at 3100 Crystal Springs Street.
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Council convened into Executive Session pursuant to Texas Government Code Section 551.072,
to deliberate the purchase, exchange, lease or value of real property - real property for
redevelopment purposes; Section 551.071, Consultation with Attorney on a matter in which the
duty of the attorney to the governmental body under the Texas Disciplinary Rules of Professional
Conduct of the State Bar of Texas clearly conflicts with this chapter - legal interpretation of land
use classification; Section 551.087, deliberation regarding economic development negotiations 3600 Harwood Road; Section 551.074, to deliberate the appointment, employment, evaluation,
reassignment, duties, discipline, or dismissal of a public officer or employee - evaluation of the
City Manager; and Section 551.071, consultation with City Attorney, regarding Motel 6 located at
3100 Crystal Springs Street, at 7:19 p.m.
Council reconvened from Executive Session at 8:52 p.m. Any necessary action to be taken as a
result of the Executive Session will be during the Regular Session.
13. Take any action necessary as a result of the Executive Session
Motioned by Councilmember Culver, seconded by Councilmember Gagliardi, to approve the
increase to the City Manager’s salary as discussed in Executive Session.
Motion approved 7-0-0. Mayor Boyter declared the motion carried.
ADJOURNMENT
Mayor Boyter adjourned the meeting at 8:58 p.m.

_________________________________
Michael Boyter, Mayor
ATTEST:

_________________________________
Michael Wells, City Secretary

AGENDA

PRESENTER:

Barbara Johnson, Technical Service Manager

Council Mission Area:

DATE: 09/28/21

Be responsive to the needs of the community.

ITEM:
Consider a resolution authorizing the City Manager to purchase library print and multimedia materials
primarily using the State of Texas SmartBuy contract with various vendors in an amount not to
exceed $225,000.

City Attorney Review: N/A

SUMMARY:
This item is to authorize the Library to purchase up to $225,000 in print and multimedia materials
using the centralized bidding and discounts for library materials through the State of Texas SmartBuy
Program. Funding of library materials above the budgeted $186,900 will come from grants and
donations.

BACKGROUND:
The Texas State Library and Archives Commission (TSLAC) centralizes bidding and discounts for
library materials through the Texas SmartBuy Program. As a paid member of the Texas SmartBuy
Program, the City of Bedford has access to greater discounts on library materials, and greater access
to processing and cataloging services from vendors than it would on its own. The contract period is
from June 29, 2020 through October 31, 2021, with a renewal of November 1, 2021 – October 31, 2022.
The Library primarily uses Baker & Taylor to streamline ordering, invoicing, and processing of library
materials. Baker & Taylor provides deep discounts of 40.5% to 46.5% on the most commonly
purchased items. The Library may use alternate vendors for hard-to-find items such as STEM
(science, technology, engineering, and math) kits and out-of-print materials.
Due to the nature of publishing, the Library purchases materials on an ongoing basis to provide
patrons access to bestseller, high-demand, and topical materials throughout the year. The majority
of library materials purchased come pre-processed with covers, cases, spine labels, and barcodes.
The Library allocated $186,900 to purchase print, multimedia, and educational materials in the FY
2021-2022 budget approved by Council. Staff is seeking authorization for spending not to exceed
$225,000 on library materials. Funding of library materials above the budgeted $186,900 would come
from grants and donations.

RECOMMENDATION:
Staff recommends the following motion:
Approval of a resolution authorizing the City Manager to purchase library print and multimedia
materials primarily using the State of Texas SmartBuy contract with various vendors in an amount
not to exceed $225,000.

FISCAL IMPACT:
FY 2021-2022 General Fund:

ATTACHMENTS:
$186,900

Resolution
Vendor Price Sheets

AGENDA
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A RESOLUTION AUTHORIZING THE CITY MANAGER TO PURCHASE LIBRARY PRINT AND
MULTIMEDIA MATERIALS PRIMARILY USING THE STATE OF TEXAS SMARTBUY CONTRACT WITH
VARIOUS VENDORS IN AN AMOUNT NOT TO EXCEED $225,000.
WHEREAS, the City Council of Bedford, Texas will primarily use the competitively bid Texas
SmartBuy Program for the purchase of library print and multimedia materials; and,
WHEREAS, the library print and multimedia materials are critical to the operation of the Bedford
Public Library.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF BEDFORD, TEXAS:
SECTION 1. That the findings above are found to be true and correct, and are incorporated herein.
SECTION 2. That the City Council hereby authorizes the City Manager to purchase print and
multimedia materials for the Library in an amount not to exceed $225,000.
PRESENTED AND PASSED this 28th day of September 2021, by a vote of __ ayes, __ nays and __
abstentions, at a regular meeting of the City Council of the City of Bedford, Texas.

_________________________
Michael Boyter, Mayor

ATTEST:

_________________________________
Michael Wells, City Secretary

Contract Item List
Contract No. 715M2 Publications, Audiovisual Materials, Books, Textbooks, and Ancillary Services
Baker & Taylor, LLC

K‐12
School Libraries
Category

Public Libraries
(City, Regional, etc.)
Category
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Academic
Institutions
Category

State Agencies and
Co‐Op Member
Category

20%
N/A
N/A
N/A

20%
N/A
N/A
N/A

20%
N/A
N/A
N/A

46.5%
40.5%
46.5%
40.5%
40.5%
8.0%
8.0%
8.0%
21.5%
21.5%
10.0%
10.0%

40%
20%
40%
20%
20%
20%
20%
20%
20%
20%
0%
0%

46.5%
40.5%
46.5%
40.5%
40.5%
8.0%
8.0%
8.0%
21.5%
21.5%
10.0%
10.0%

Electronic and Digital Materials
Category 1
Category 2
Category 3
Category 4

Digital pre‐loaded; all‐in‐one audio books
Digital pre‐loaded; all‐in‐one audio book pack kits
Digital pre‐loaded
Audiovisual Pre‐loaded; Device included

Category 5
Category 6
Category 7
Category 8
Category 9
Category 10
Category 11
Category 12
Category 13
Category 14
Category 15
Category 16

Adult trade; fiction/non‐fiction hardbound
Adult trade; fiction/non‐fiction paperback
Juvenile trade; fiction/non‐fiction hardbound
Juvenile trade; fiction/non‐fiction paperback
Mass market paperback; rack
Non‐trade publication; hardbound
Non‐trade publications; paperback
University press
Adult library bound; fiction/non‐fiction
Juvenile library bound; fiction/non‐fiction
Pre‐bound hardbound
Pre‐bound paperback

N/A
N/A
N/A
N/A

Print Materials
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Nonstandard Formats
Category 17 Music/Audio Compacts Disc; Pre‐recorded
Category 18 Music/Audio Record Disc, Vinyl; Pre‐recorded
Audiovisual DVD/Blue‐ray pre‐recorded; feature/non‐
Category 19
feature films

N/A
N/A

N/A
N/A

N/A
N/A

N/A
N/A

N/A

28.5%

28.5%

28.5%

Category 20 Spoken word/audio compact disc pre‐recorded; abridged

N/A

45.5%

34%

45.5%

N/A

45.5%

34%

45.5%

N/A

45.5%

34%

45.5%

Category 21

Spoken word/audio compact disc pre‐recorded; un‐
abridged

Category 22 Spoken word/audio MP3 format pre‐recorded; un‐abridged

*N/A = not awarded
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Contract No. 715M2 Publications, Audiovisual Materials, Books, Textbooks, and Ancillary Services
Baker & Taylor, LLC
Premium Processing ‐ Shelf‐Ready

Base Price

Mylar Jacket (or Laminate Cover), Label Protectors, Spine
Label, Barcode, and Standard MARC Record

Option 1. Mylar, label protectors, spine label, barcode and standard
MARC Record = $1.48; Option 2. Poly laminate cover, label
1.48 ‐ 2.88 protectors, spine label, barcode and standard MARC Record = $2.08;
Option 3. Traditional laminate cover, label protectors, spine label,
barcode, and standard MARC Record = $2.88

Mylar Jacket (or Laminate Cover), Label Protectors, Spine
Label, Barcode, RFID Tag (programmed and applied), and
Standard MARC Record

Option 1. Mylar, label protectors, spine label, barcode, RFID tag
(linked and affixed) and standard MARC Record = $2.17; Option 2.
Poly laminate cover, label protectors, spine label, barcode, RFID tag
2.17 ‐ 3.57
(linked and affixed) and standard MARC Record = $2.77; Option 3.
Traditional laminate cover, label protectors, spine label, barcode,
RFID tag (linked and affixed) and standard MARC Record = $3.57

Processing Services
Brief MARC Record
Full MARC Record
Mylar Jacket
Barcode Label
Label (per application‐Customer supplied)
Label (per application‐Vendor supplied)
Genre Label
Spine Label
Label Protector
Pocket (paper)
Pocket (vinyl)
Property Stamp (per impression)
Spine Tape (inside)
Spine Tape (Outside)
Audio Visual Processing and Accessories

Description

Base Price

Description
If Vendor Offers MARC records, a Brief MARC Record Shall Be Free
No Charge
of Charge, Per the Terms of This RFP
.30
Price per unit, Standard (unedited) MARC Record
.69
Price per unit, Includes loose, glued or taped
Price per unit, Baker & Taylor supplied Barcode Label, Application of
.20
Customer Supplied Barcodes is $ .25/unit
.25
Price per unit, Customer Supplied Label
.25
Price per unit, Baker & Taylor Supplied Label
.25
Price per unit, Baker & Taylor Supplied Label
.29
Price per unit, Baker & Taylor Supplied Label
.00
Free of Charge
.35
Price per unit
N/A
N/A
.20
$ .20 for first location, $ .10/each additional location
1.50
Price per unit
1.50
Price per unit
Base Price

Digital Processing for Media

5.79

Format Conversion Service
Hub Label (per application)
Shrink Wrap Removal
DVD/CD Case, Holds Single Disc (Paper)

N/A
.99
.60
N/A

Description
Spoken Word Audio or Music/DVD Digital Media Processing
Services. Includes Digital Media Processing with artwork, standard
case and fixed data labels. Additional variable labels available for $
.15 per label.
N/A
Price per unit for hub labels, regardless of number of discs
Price per unit
N/A

DVD/CD Case, Holds Single Disc (Plastic)

.40

Standard Cases Used to Repackage Singles/Doubles (Polyline)

DVD/CD Case, Holds Multiple Discs

1.35

Standard Cases Used to Repackage Multiple Discs as a Set
(VERSA/VORTEX CASES)

DVD/CD Case, Locking

1.00

SECURE ii LOCKING CASES, SINGLE & DOUBLE (CLEAR OR BLACK)

Spoken Audio CD Case; Various Capacities

3.79

Standard black Spoken Word Audio Cases, Upgraded cases available
for $4.69/unit

AGENDA

Laminated Paperback Covers
Polypropylene Laminate; Various Thicknesses
Vinyl Laminate; Various Thicknesses

Base Price
Description
1.29
Price per unit, Clear Poly Laminate (7 mil thickness)
2.09
Price per unit, Traditional Laminate (10 mil thickness)

RFID/Theft Deterrents

Base Price

Description

Pre‐programmed RFID/Barcode Set (1 Barcode); Applied to
book

.39

Price per unit for application of the Pre‐programmed RFID/Barcode
Set, which would need to be Customer Supplied

RFID ("universal" tag programmed and applied)
CD/DVD Overlay RFID Tag
Theft Deterrent Tape/Strip

.69
1.50
.59

Link & Affix Baker & Taylor Supplied Universal RFID Tag
Link & Affix Baker & Taylor Supplied Overlay RFID Tag
Baker & Taylor Supplied 3M or Checkpoint Theft Detection

Additional Processing Components
Additional Processing Components/Services Available:
Baker & Taylor Universal RFID Tag: $ .25/unit
Application of B&T Supplied RFID Tag: $ .19/unit
Additional Cataloging & Processing Services, as well as Customized Cataloging and Processing Services through Customized Library Services
(CLS), are available. Please contact your Customer Service Representative or Sales Representative to learn more.
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PRESENTER:

See below

DATE: 09/28/21

Persons to be Heard

ITEM:
a) Michael Johnson, 804 Morning Glory, Bedford, Texas 76021 – requests to speak to Council
regarding Planned Parenthood and abortion.
b) J’aime Wiley, Bougie Boozy Bears, 1251 William D. Tate #1661, Grapevine, TX 76099 – requests to
speak to Council regarding the zoning item for Specialty Candy Manufacturing, Packaging and
Retail.
c) L.J. Cleaver, 4/Way Investments, Inc., 1229 E. Pleasant Run Rd., Suite 132, DeSoto, TX 75115 –
requests to speak to Council regarding PZ Zoning Class-2021-5001.

DISCUSSION:
N/A

ATTACHMENTS:
Letters of Request

AGENDA
From:
To:
Subject:
Date:

Bedford City Secretary Office
9/14 City Council Meeeting
Thursday, August 26, 2021 8:48:40 PM

EXTERNAL SENDER

Hello,
I would like to address the city council under Persons to be Heard on 9/14, which I believe is
the next council meeting. I would like to address the issue of the Planned Parenthood and
abortion.
This is my first time to speak at a meeting, so please let me know if there's anything else you
need from me.
Thank you very much,
Michael Johnson

AGENDA
From:
To:
Subject:
Date:

Bougie Boozy Bears
Michael Wells
Fwd: Bougie Boozy Bears - City Counsel Forum
Monday, September 13, 2021 4:20:24 PM

EXTERNAL SENDER

Good afternoon,
Please add J'aime Wiley, owner of Bougie Boozy Bears to the agenda to speak at the public
forum for the Sept. 28th city council meeting. This is request pertains to the zoning item on
the agenda (Specialty Candy Manufacturing, Packaging, and Retail).
Thank you,
-photo

J'aime Wiley
Owner, Bougie Boozy Bears
682-271-8626 | bougieboozybears@gmail.com
bougieboozybears.com
Grapevine, TX 76051

AGENDA
From:
To:
Subject:
Date:

LJ Cleaver
Michael Wells
PZ Zoning Class-2021-5001
Wednesday, September 15, 2021 2:20:42 PM

EXTERNAL SENDER

Hello Michael,
My company handles the management and leasing for 2700 Tibbets. Please enter my name into the
open forum section for the above referenced subject. I believe its scheduled for the city council
meeting on September 28th. Feel free to call me with any questions.
Thanks,

L.J. Cleaver
4/Way Investments, Inc.
1229 E. Pleasant Run Rd., Suite 132
DeSoto, TX. 75115
Cell:      214-883-3149
Office: 972-218-8400
Fax:       972-218-8401

AGENDA

PRESENTER:

Andrea Roy, Development Director

Council Mission Area:

DATE: 09/28/21

Be responsive to the needs of the community.

ITEM:
Public hearing and consider an ordinance amending Section 6.4 entitled “Board of Adjustment:
Procedure” and Section 6.5 entitled “The Board of Adjustment: Powers and Duties” of the City of
Bedford Zoning Ordinance, to allow Building and Standards Commission members to serve as
Alternates on the Board of Adjustment, to revise the timeframe for the Board to receive appeals, and
to clarify public notice requirements. (PZ-ZONING AMEND-2021-50068)

City Attorney Review: Yes

SUMMARY:
The Zoning Ordinance establishes powers, duties, and procedures for the Zoning Board of
Adjustment. The subject amendment is being initiated for three reasons:
1. Provide more flexibility when needing alternates;
2. Adjust the timeline to appeal interpretations made by the administrative official; and
3. Clear up language as it relates to the public notice requirements.

BACKGROUND:
Changes to Section 6.4.A Establishment of the Board, are proposed to allow the Zoning Board of
Adjustment to draw upon not only their own appointed alternates, but also the active members of the
Building and Standards Commission. The two Boards meet so rarely, and it is difficult to obtain a
quorum or a fair and reasonable number of members to act upon the various requests. Currently,
the Building and Standards Commission can draw from the members of the Zoning Board of
Adjustment. This amendment will simply make the active members of each board eligible to serve as
an alternate on the other board.
Changes to Section 6.4.C Hearings; Appeals; Notice, are proposed to modify the current appeal
timeline to align with the appeal timeline outlined in the Texas Local Government Code Section
211.010(b), reducing it from 60 days to 20 days and further defining who is eligible to file an appeal.
Changes to Section 6.5.B Special Exception (and Variances) are proposed to clarify the public notice
requirements associated with a Special Exception and/or Variance, more specifically spelling out the
notice requirements.
Attached are the redlines which illustrate the changes being proposed.

RECOMMENDATION:
Staff recommends the following motion:
Approve an ordinance amending Section 6.4 entitled “Board of Adjustment: Procedure” and
Section 6.5 entitled “The Board of Adjustment: Powers and Duties” of the City of Bedford Zoning
Ordinance, to allow Building and Standards Commission members to serve as Alternates on the
Board of Adjustment, to revise the timeframe for the Board to receive appeals, and to clarify public
notice requirements. (PZ-ZONING AMEND-2021-50068)

AGENDA
FISCAL IMPACT:

ATTACHMENTS:

N/A

Ordinance
Exhibit “A” - Redline Version of Section 6.4 and
6.5 of the Zoning Ordinance
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AN ORDINANCE AMENDING THE CODE OF ORDINANCES OF THE CITY OF BEDFORD, TEXAS,
AMENDING CHAPTER 6 OF APPENDIX B OF THE CODE OF ORDINANCES, CITY OF BEDFORD,
TEXAS, THE ZONING ORDINANCE OF THE CITY, BY DESIGNATING ADDITIONAL ALTERNATE
MEMBERS OF THE BOARD OF ADJUSTMENT; AMENDING PROCEDURES GOVERNING AN
APPEAL TO THE BOARD OF ADJUSTMENT; AMENDING PROCEDURES GOVERNING NOTICE OF
A PUBLIC HEARING BEFORE THE BOARD OF ADJUSTMENT; PROVIDING THIS ORDINANCE
SHALL BE CUMULATIVE OF ALL ORDINANCES; PROVIDING A SEVERABILITY CLAUSE;
PROVIDING A SAVINGS CLAUSE; PROVIDING A PENALTY; AND PROVIDING AN EFFECTIVE DATE.
(PZ-ZONING AMEND 2021-50068)
WHEREAS, the City of Bedford is a home rule city acting under its charter adopted by the electorate
pursuant to Article XI, Section 5 of the Texas Constitution and Chapter 9 of the Local Government
Code; and,
WHEREAS, the City Council deems it necessary in order to lessen the congestion on streets, to
secure safety from fire, panic, and other dangers; to promote health and the general welfare; to
provide adequate light and air; to prevent overcrowding of land; and avoid undue concentration of
population; to facilitate the adequate provisions of transportation, water, sewers, schools, parks
and other public requirements; to conserve the value of property and encourage the most
appropriate use of land throughout the city, that the hereinafter contained provisions of this
ordinance should be passed, promulgated and enforced; and,
WHEREAS, the Planning & Zoning Commission and the City Council of Bedford, Texas, have
advertised notice of public hearings to receive comments on the proposed Zoning Ordinance
amendments; and,
WHEREAS, the Planning & Zoning Commission and the City Council of Bedford, Texas have after
thoughtful deliberation voted to recommend approval of this Zoning Ordinance amendment.
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF BEDFORD, TEXAS:
SECTION 1.

That the findings above are found to be true and correct, and are incorporated
herein.

SECTION 2.

That Section 6.4.A of Appendix B of the Code of Ordinances, City of Bedford, Texas,
is hereby amended to read as follows:
“6.4.A - Establishment of Board
A Board of Adjustment is hereby established, which shall consist of five (5)
members and seven (7) alternate members. Two (2) alternate members shall
be appointed by the City Council and the remaining five (5) alternate
members shall consist of the regular members of the building and standards
commission. Members must have resided within this city for twelve (12)
consecutive months preceding the appointment. The term of office of said
members shall be two (2) years. The board shall designate one (1) member
as Chairman and one as Vice-Chairman. After the appointment of the original
members thereof, all vacancies occurring on the Board of Adjustment shall
be filled by appointment of the City Council. Members of the Board of
Adjustment may be removed from office by the City Council for cause upon
written charges and after a public hearing. Vacancies shall be filled by
resolution of the City Council for the unexpired term of the member affected.
Each alternate member shall serve a term of two (2) years and shall serve as
a member of the Zoning Board of Adjustment in the absence of the regular
members. Notwithstanding the foregoing, alternate members of the Board of
Adjustment, serving pursuant to their role as regular members of the
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building and standards commission, shall be appointed, or a vacancy filled
in any such position, pursuant to the provisions of section 22-31 Code of
Ordinances, City of Bedford, Texas.”
SECTION 3.

That Section 6.4.C of Appendix B of the Code of Ordinances, City of Bedford, Texas,
is hereby amended to read as follows:
“6.4.C Hearings; Appeals; Notice
Appeals to the Board of Adjustment concerning interpretation or
administration of this Ordinance may be taken by any person aggrieved or
by any officer or bureau of the governing body of the City affected by any
decision of the administrative official.
Notwithstanding the foregoing, only the following persons may take an
appeal to the board of adjustment concerning interpretation or
administration of this Ordinance where such interpretation or administration
is related to a specific application, address, or project:
(1) a person who:

(2)

a.

filed the application that is the subject of the decision;

b.

is the owner or representative of the owner of the property
that is the subject of the decision; or

c.

is aggrieved by the decision and is the owner of real property
within 200 feet of the property that is the subject of the
decision; or

any officer, department, board, or bureau of the municipality affected
by the decision.

Any such appeals shall be taken within twenty (20) days after the date the
decision is made. The administrative official shall forthwith transmit to the
board all papers constituting the record upon which the action appealed
form was taken.
The Board of Adjustment shall fix a reasonable time for the hearing of appeal,
give public notice thereof as well as due notice to the parties in interest, and
decide the same at the next meeting for which notice can be provided
following the hearing and not later than the 60th day after the date the appeal
is filed. At the hearing, any party may appear in person or by agent or
attorney.”
SECTION 4.

That paragraph (1) b. of Section 6.5.B of Appendix B of the Code of Ordinances, City
of Bedford, Texas, is hereby amended to read as follows:
“b.

Notice of a public hearing shall be as follows:
1.

Notice advertising the time, date and place of the public hearing and
containing a summary of the request published in the newspaper of
record 15 days before the public hearing.
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2.

A sign posted on the subject property indicating the time, date and
place of the public hearing and containing a summary of the request
at least 10 days before the scheduled public hearing.

3.

Notice advertising the time, date and place of the public hearing and
containing a summary of the request shall be mailed out to all
property owners within 200 feet of the subject property.”

The remainder of Section 6.5.B of Appendix B of the Code of Ordinances, City of
Bedford, Texas shall be unmodified.
SECTION 5.

That paragraph (2) and (4) of Section 6.5.C of Appendix B of the Code of Ordinances,
City of Bedford, Texas, are hereby amended to read as follows:

“(2)
*
(4)

Notice of public hearing shall be given as in Section 6.5.B.(1) above.
*

*
The Board of Adjustment shall make findings that the requirements of this
Section 6.5.C have been met by the applicant for a variance.”

The remainder of Section 6.5.C of Appendix B of the Code of Ordinances, City of
Bedford, Texas shall be unmodified.
SECTION 6.

That this Ordinance shall be cumulative of all provisions of ordinances and of the
Code of Ordinances of the City of Bedford, as amended, including but not limited to
all Ordinances of the City of Bedford affecting zoning and land use, and shall not
repeal any of the provisions of such ordinances except in those instances where
provisions of such ordinances are in direct conflict with the provisions of this
ordinance.

SECTION 7.

That any person, firm, or corporation who violates, disobeys, omits, neglects, or
refuses to comply with or who resists enforcement of any of the provisions of this
ordinance shall be fined not more than Two Thousand Dollars ($2,000.00) for each
offense. Each day that a violation is permitted to exist shall constitute a separate
offense.

SECTION 8.

That all rights or remedies of the City of Bedford, Texas are expressly saved as to
any and all violations of any ordinances governing zoning or of any amendments
thereto that have accrued at the time of the effective date of this Ordinance and as
to such accrued violations and all pending litigation both civil and criminal same
shall not be affected by this Ordinance but may be prosecuted until final disposition
by the Courts.

SECTION 9.

That it is hereby declared to be the intention of the City Council that the phrases
clauses sentences paragraphs and sections of this ordinance are severable and if
any phrase clause sentence paragraph or section of this ordinance shall be declared
unconstitutional by the valid judgment or decree of any court of competent
jurisdiction such unconstitutionality shall not affect any of the remaining phrases
clauses sentences paragraphs and sections of this ordinance since the same would
have been enacted by the City Council without the incorporation in this ordinance of
any such unconstitutional phrase clause sentence paragraph or section.

SECTION 10.

That this ordinance shall be in full force and effect from and after its passage and it
is so ordained.

AGENDA
ORDINANCE NO. 2021-

PRESENTED AND PASSED this 28th day of September 2021, by a vote of __ ayes, __ nays and __
abstention, at a regular meeting of the City Council of the City of Bedford, Texas.

___________________________
Michael Boyter, Mayor

ATTEST:

_____________________________
Michael Wells, City Secretary

APPROVED AS TO FORM:

_____________________________
City Attorney

AGENDA
PART II - CODE OF ORDINANCES
APPENDIX B - ZONING ORDINANCE
Chapter 6. Procedures and Zoning Board of Adjustment

Chapter 6. Procedures and Zoning Board of Adjustment
Section 6.1 Administration & Enforcement
6.1.A Official
An Administrative Official designated by the City Manager shall administer and enforce this ordinance. He/she may
be provided with the assistance of such other persons as the City Manager may direct.

6.1.B Duties of the Enforcing Officer
The Enforcing Officer (City Manager or his/her designee) shall have at least one sign, erected on the property to be
rezoned (a total area of at least four (4) square feet). Such sign or signs shall, if possible, be located adjacent to
streets. Such sign shall be erected on or before the first date of the first notice to property owners and shall be
removed immediately after final action by the City Council or when the applicant withdraws the request,
whichever comes first. The sign shall contain a notice of rezoning, and the telephone number of the public official
from whom the dates of the public hearing may be obtained. The erection or continued maintenance of signs shall
not be deemed a condition precedent to the granting of any zoning change or the holding of any public hearing.

6.1.C Violations
If the Administrative official finds that any of the provisions of this ordinance are being violated, he/she shall notify
in writing the person responsible for such violations, indicating the nature of the violation and ordering the action
necessary to correct it. He/she shall order discontinuance of illegal use of land, buildings, or structures or of
additions, alterations, or structural changes, discontinuance of any illegal work being done, or shall take any other
action authorized by this ordinance to insure compliance with or to prevent violation of its provisions.

6.1.D Building Permits Required
No building or other structure shall be erected, moved, added to, or structurally altered without a permit therefore
issued by the Administrative Official authorized to issue the same. No building permit shall be issued except in
conformity with the provisions of this ordinance and all applicable building codes of the City.

6.1.E Certificates of Occupancy
In the MF, S, L, H, I zoning districts and all non-residential uses located in all zoning districts, it shall be unlawful to
use, occupy, or reoccupy or permit the use, occupancy, or reoccupancy of any building or premises, or both, or
part thereof hereafter created, erected, changed, converted, or wholly or partly altered, or enlarged in its use or
structure until a Certificate of Occupancy has been issued by the Administrative Official stating that the proposed
use of the building or land conforms to the requirements of this ordinance. In addition, no change in occupancy of
a building, part of a building or land shall be made until after the enforcing officer shall have issued a certificate of
occupancy
(1)

In the S, L, H, I zoning districts and all non-residential uses located in all zoning districts, a change in the
ownership or name change shall require the issuance of a new certificate of occupancy.
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(2)

In the S, L, H, I zoning districts and all non-residential uses located in all zoning districts, any building or
structure which is leased or subleased, in separate lease-units, must have a certificate of occupancy
issued to such separate lease-unit.

(3)

No nonconforming structure or use shall be maintained, renewed, changed, or extended until a
Certificate of Occupancy has been issued by the Administrative Official. The Certificate of Occupancy
shall state specifically where the nonconforming use differs from the provisions of this Ordinance,
provided that upon enactment or amendment of this ordinance owners or occupants of
nonconforming uses or structures shall have three (3) months to apply for Certificates of Occupancy.
Failure to make such application within three (3) months shall be presumptive evidence that the
property was in conforming use at the time of enactment or amendment of this Ordinance.

(4)

No permit for erection, alteration, moving, or repair of any building shall be issued until an application
has been made for a Certificate of Occupancy and the certificate shall be issued in conformity with the
provisions of this Ordinance upon completion of the work.

(5)

A temporary Certificate of Occupancy may be issued by the Administrative Official for a period not
exceeding three (3) months during alterations or partial occupancy of a building pending its
completion, provided that such temporary certificate may require such conditions and safeguards to
protect the safety of the occupants and the public.

(6)

The Administrative Official shall maintain a record of all Certificates of Occupancy, and copies shall be
furnished upon request to any person.

(7)

Failure to obtain a Certificate of Occupancy shall be a violation of this Ordinance and punishable under
Section 6.9 B, Complaints Regarding Violations, of this Ordinance.

(8)

The Administrative Official shall issue a Certificate of Occupancy, and said certificate shall be required
before any person, persons, corporation, association, etc., shall commence operation of any business
within any classification under this Ordinance, whether same is within said zoning permitted or be by
nonconforming use. Prior to the issuance of said certificate, said person, persons, corporation,
association, etc., shall file an application in writing with the Building Official setting forth the purpose
of use of the premises party responsible, and fee simple owner of said premises and shall charge a fee
as established by the City Council by resolution. Said certificates will be issued only after the
Administrative Official is satisfied that the occupancy will not be detrimental to the welfare of the
general public.

6.1.F Conformance With Permits
Building Permits or Certificates of Occupancy issued on the basis of plans and applications approved by the
Administrative Official authorize only the use, arrangement, and construction set forth in such approved plans and
applications and no other use, arrangement or construction. Use, arrangement, or construction or variance with
that authorized shall be deemed a violation of this ordinance and punishable as provided by 6.9 B, Complaints
Regarding Violation, hereof.

6.1.G Replat Required
No building permit will be issued for any building, which is constructed across existing lot lines unless a replat is
filed and approved in accordance with the applicable regulations of the City of Bedford.

Section 6.2 Duties of Administrative Official, Board of Adjustment, City Council, and Courts on
Matters of Appeal
Created: 2021-07-30 16:11:58 [EST]
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6.2.A Procedure
All questions of interpretation and enforcement shall be first presented to the administrative official, and such
questions shall be presented to the Board of Adjustment only on appeal from the decision of the administrative
official. Recourse from the decisions of the Board of Adjustment shall be to the courts as provided by law.

6.2.B Duties of City Council
The duties of the City Council in connection with this Ordinance shall not include hearing and deciding questions of
interpretation and enforcement that may arise. The procedure for deciding such questions shall be as stated in this
section and this Ordinance.
Under this Ordinance the City Council shall have only the duties of considering and adopting or rejecting proposed
amendments or the repeal of this Ordinance, as provided by law, and of establishing a schedule of fees and
charges as stated in Section 6.3, Procedures for Change and Amendments.

Section 6.3 Procedure for Changes & Amendments
6.3.A Denial By Planning And Zoning Commission
If such proposed amendment, supplement, or change has been denied by the Planning and Zoning Commission, or
if a protest against such proposed amendment, supplement, or change has been filed with the City Secretary, duly
signed and acknowledged by the owners of twenty (20) percent or more either of the area of the lots included in
such proposed change, or of all of the lots or land immediately adjoining the same and extending two hundred
(200) feet therefrom, such amendment shall not become effective except by a three-fourths (3/4) vote of the
members of the City Council of the City of Bedford. Petitions must be filed in the Office of the City Secretary by the
Friday prior to the Public Hearing by the City Council.

6.3.B Authorized Reasons for Requests
Any person or corporation or group of persons owning an interest in any real property, upon proof of such
interest, may petition the governing body for a change or amendment to the provisions of this Ordinance or the
Planning and Zoning Commission or the City Council may, on its own motion, institute proposals for change and
amendment in the public interest. All petitions for the amendment of this ordinance shall bear the signature of the
owners of all property within the area of request.
The City Council may from time to time amend, supplement, or change by ordinance the boundaries of the districts
or regulations herein. Before taking action on any proposed amendment, supplement, or change the City Council
shall submit the same to the Planning and Zoning Commission for its recommendation and report.

6.3.C Procedure
The following procedure will be followed to amend, supplement, or change the Zoning Ordinance for the City of
Bedford:
(1)

The Planning and Zoning Commission, or a committee thereof, shall hold a public hearing on any
application for any amendment, supplement, or change prior to making its recommendation and
report to the City Council. Written notice of all public hearings before the Planning and Zoning
Commission, or a committee thereof, on a proposed amendment, supplement, or change shall be sent
to all owners of real property lying within two hundred (200) feet of the property for which the change

Created: 2021-07-30 16:11:59 [EST]

(Supp. No. 14, Update 1)
Page 3 of 9

AGENDA

is requested. Such notice shall be given not less than ten (10) days before the date set for hearing by
depositing a notice properly addressed and postage paid in the United States Post Office to such
property owners as the ownership appears on the last approved City tax roll.
(2)

An Official Public Hearing shall be held by the City Council before adopting any proposed amendment,
supplement, or change. At least fifteen (15) days notice of the time and place of such hearing shall be
published in the official newspaper of the City of Bedford.

(3)

EXPIRATION OF APPLICATION FOR REZONING- In the event that the Commission has recommended
against a proposed amendment, supplement, change, or modification in the boundaries of any zoning
district, and such amendment or change has not been approved by the City Council as provided, such
proposed amendment, supplement, change, or modification shall neither be submitted nor considered
for recommendation by the Commission prior to the expiration of six (6) months from the date of the
order of decision by the City Council against such zone change, unless conditions pertaining to property
considered in the original application and/or property in the area have, in the opinion of the Planning
and Zoning Commission, changed to such an extent as to justify a subsequent application prior to the
expiration of six (6) months from the date of the original order or decision of the Planning and Zoning
Commission.

6.3.D Expiration of Application For Rezoning
In the event that the Commission has recommended against a proposed amendment, supplement, change or
modification in the boundaries of any zoning district, and such amendment or change has not been approved by
the City Council as provided, such proposed amendment, supplement, change, or modification shall neither be
submitted nor considered for recommendation by the Commission prior to the expiration of six (6) months from
the date of the order of decision by the City Council against such zone change, unless conditions pertaining to
property considered in the original application and/or property in the area have, in the opinion of the Planning and
Zoning Commission changed to such an extent as to justify a subsequent application prior to the expiration of six
(6) months from the date of the original order or decision of the Planning and Zoning Commission.

Section 6.4 Board Of Adjustment: Procedure
6.4.A Establishment Of Board
A Board of Adjustment is hereby established, which shall consist of five (5) members and seven two (27) alternate
members to be appointed by the City Council. Two (2) alternate members shall be appointed by the City Council
and the remaining five (5) alternate members shall consist of the regular members of the building and standards
commission. Members must have resided within this city for twelve (12) consecutive months preceding the
appointment. The term of office of said members shall be two (2) years. The board shall designate one (1) member
as Chairman and one as Vice-Chairman. After the appointment of the original members thereof, all vacancies
occurring on the Board of Adjustment shall be filled by appointment of the City Council. Members of the Board of
Adjustment may be removed from office by the City Council for cause upon written charges and after a public
hearing. Vacancies shall be filled by resolution of the City Council for the unexpired term of the member affected.
Each alternate member shall serve a term of two (2) years and shall serve as a member of the Zoning Board of
Adjustment in the absence of the regular members. Notwithstanding the foregoing, alternate members of the
Board of Adjustment, serving pursuant to their role as regular members of the building and standards commission,
shall be appointed, or vacancy filled in any such position, pursuant to the provisions of section 22-31 Code of
Ordinances, City of Bedford, Texas.
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6.4.B Proceedings of the Board Of Adjustment
The Board of Adjustment shall adopt rules necessary to the conduct of its affairs and in keeping with the provisions
of this Ordinance. Meetings shall be held at the call of the chairman and at such other times as the board may
determine. The Chairman, or in his/her absence the Acting Chairman, may administer oaths and compel the
attendance of witnesses. All meetings shall be open to the public.
The Board of Adjustment shall keep minutes of its proceedings, showing the vote of each member upon each
question, or if absent or failing to vote indicating such fact, and shall keep records of its examinations and other
official actions, all of which shall be public record and be immediately filed in the office of the board.

6.4.C Hearings; Appeals; Notice
Appeals to the Board of Adjustment concerning interpretation or administration of this Ordinance may be taken by
any person aggrieved or by any officer or bureau of the governing body of the City affected by any decision of the
administrative official.
Notwithstanding the foregoing, only the following persons may take an appeal to the board of adjustment
concerning interpretation nor administration of this Ordinance where such interpretation or administration is
related to a specific application, address, or project:
(1) A person who:
a.

Filed the application that is the subject of the decision:

b.

Is the owner or representative of the owner of the property that is subject to the decision; or

c.

Is aggrieved by the decision and is the owner of real property within 200 feet of the property that
is the subject of the decision; or

(2) any officer, department, board, or bureau of the municipality affected by the decision.
Any such appeals shall be taken within twenty (20) days after the date the decision is made. Such appeals shall be
taken within a reasonable time, not to exceed sixty (60) days or such lesser period as may be provided by the rules
of the Board of Adjustment a notice of appeal specifying the ground thereof. The administrative official shall
forthwith transmit to the board all papers constituting the record upon which the action appealed form was taken.
The Board of Adjustment shall fix a reasonable time for the hearing of appeal, give public notice thereof as well as
due notice to the parties in interest, and decide the same at the next meeting for which notice can be provided
following the hearing and not later than the 60th day after the date the appeal is filed. within a reasonable time. At
the hearing, any party may appear in person or by agent or attorney.

6.4.D Stay of Proceedings
An appeal stays all proceedings in furtherance of the action appealed from, unless the administrative official from
whom the appeal is taken certifies to the Board of Adjustment after the notice of appeal is filed with him that, by
reason of facts stated in the certificate, a stay would, in his/her opinion, cause imminent peril to life and property.
In such case, proceedings shall not be stayed other than by a restraining order which may be granted by the Board
of Adjustment or by a court of record on application, on notice to the administrative official from whom the appeal
is taken, and on due cause shown.

Section 6.5 The Board of Adjustment: Powers and Duties
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6.5.A Administrative Review
To hear and decide appeals where it is alleged there is error in any order, requirement, decision, or determination
made by the administrative officials in the enforcement of this Ordinance.

6.5.B Special Exceptions
Conditions Governing Applications and/or Procedures - To hear and decide only such special exceptions as the
Board of Adjustment is specifically authorized to pass on by the terms of this ordinance; to decide such questions
as are granted, and to grant special exceptions with such conditions and safeguards as are appropriate under this
Ordinance, or to deny special exceptions when not in harmony with the purpose and intent of this Ordinance.
(1)

(2)

A special exception shall not be granted by the Board of Adjustment unless and until:
a.

Written application for a special exception is submitted indicating the section of this Ordinance
under which the special exception is sought and stating the grounds on which it is requested.

b.

Notice of public hearing shall be as follows:
1.

Notice advertising the time, date and place of the public hearing and containing a
summary of the request published in the newspaper of record Notice shall be given at
least fifteen (15) days before in advance of the public hearing. The owner of the
property for which special exception is sought or his/her agent shall be notified by mail.
Notice of such hearings shall be posted on the property for which special exception is
sought at the City Hall and one other public place at least fifteen (15) days prior to the
public hearing.

2.

A sign posted on the subject property indicating the time, date and place of the public
hearing and containing a summary of the request at least 10 days before the scheduled
public hearing.

3.

Notice advertising the time, date and place of the public hearing and containing a
summary of the request shall be mailed out to the all property owners within 200 feet of
the subject property.

c.

The public hearing shall be held. Any party may appear in person or by agent or attorney.

d.

The Board of Adjustment shall make a finding that it is empowered under the section of this
Ordinance described in the application to grant the special exception, and that granting of the
special exception will not adversely affect the public interest.

In granting any special exception, the Board of Adjustment may prescribe appropriate conditions and
safeguards in conformity with this Ordinance. Violation of such conditions and safeguards, when made
a part of the terms under which the special exception is granted, shall be deemed a violation of this
Ordinance and punishable under Section 6.9, Penalties for Violation of this ordinance. The Board of
Adjustment shall prescribe a time limit within which the action for which the special exception is
required shall be begun or completed, or both. Failure to begin or complete, or both, such action
within the time limit set shall void the special exception.

6.5.C Variances and Procedures
To authorize upon appeal in specific cases such variance from the terms of this ordinance as will not be contrary to
the public interest where, owing to special conditions, a literal enforcement of the provisions of this ordinance
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would result in unnecessary hardship. A variance from the terms of this ordinance shall not be granted by the
Board of Adjustment unless and until:
(1)

A written application for a variance is submitted demonstrating:
a.

That the variance is not contrary to the public interest;

b.

That due to special conditions, a literal enforcement of the ordinance would result in
unnecessary hardship;

c.

That by granting the variance the spirit of the ordinance is observed; and

d.

That substantial justice will be realized by granting of the variance.

(2)

Notice of public hearing shall be given as in Section 6.5.B.(1)2 above.

(3)

The public hearing shall be held. Any party may appear in person, by agent, or by attorney.

(4)

The Board of Adjustment shall make findings that the requirements of Section 6.5 CA have been met by
the applicant for a variance.

(5)

The Board of Adjustment shall further make a finding that the reasons set forth in the application
justify the granting of the variance and that the variance is the minimum variance that will make
possible the reasonable use of the land, building, or structure.

(6)

The Board of Adjustment shall further make a finding that the granting of the variance will be in
harmony with the general purpose and intent of this ordinance and will not be injurious to the
neighborhood or otherwise detrimental to the public welfare.

(7)

In granting any variance, the Board of Adjustment may prescribe appropriate conditions and
safeguards in conformity with this ordinance. Violation of such conditions and safeguards, when made
a part of the terms under which the variance is granted, shall be deemed a violation of this ordinance
and punishable under Section 6.9 Penalties for Violation of this ordinance.

Under no circumstances shall the Board of Adjustment grant a variance to allow a use not permissible under the
terms of this ordinance in the district involved or any use expressly or by implication prohibited by the terms of
this ordinance in said district.

6.5.D Decisions of the Board of Adjustment
In exercising the above mentioned powers, the Board of Adjustment may, so long as such action is in conformity
with the terms of this Ordinance, reverse or affirm, wholly or partly, or may modify the order, requirement,
decision, or determination appealed from and may make such order, requirement, decision, or determination to
that end shall have powers of the administrative official from whom the appeal is taken.
The concurring vote of four members of the board shall be necessary to reverse any order, requirement, decision,
or determination of the administrative official, or to decide in favor of the applicant on any matter upon which it is
required to pass under this Ordinance, or to effect any variation in the application of this ordinance.

6.5.E Reconsideration of a Denied Variance or Special Exception
In the event that the Zoning Board of Adjustment has denied a variance or special exception, a Board member who
voted on the prevailing side of the motion may move to reconsider the case at a regularly scheduled meeting of
the Board within sixty (60) days of the denial. The motion to reconsider only requires a simple majority vote of the
Board; however, any subsequent motion to approve a variance requires the four (4) affirmative votes as described
above.

Created: 2021-07-30 16:11:59 [EST]

(Supp. No. 14, Update 1)
Page 7 of 9

AGENDA

6.5.F Reapplication for a Denied Variance or Special Exception
In the event that the Zoning Board of Adjustment has denied a variance or special exception, the same request
shall not be resubmitted for approval by the Zoning Board of Adjustment prior to the expiration of six (6) months
from the date of the denial, unless conditions pertaining to request and/or property in the area have, in the
opinion of the Planning and Community Development Director, changed to such an extent as to justify a
subsequent application prior to the expiration of six (6) months from the date of the original denial. If the Planning
and Community Development Director determines that a variance or special exception request has been modified
sufficiently to be deemed a new and different case than the one denied, there is no waiting period for
reapplication or reconsideration of a different request on the same property as a previous denial.

Section 6.6 Appeals From the Board of Adjustment
Any person or persons, or any board, taxpayer, department, board or bureau of the City aggrieved by any decision
of the Board of Adjustment may seek review by a court of record of such decision in the manner provided by the
laws of the State.

Section 6.7 Repeal
All ordinances or parts of ordinances in conflict with any of the provisions of this Ordinance are hereby repealed
insofar as the same are in conflict with the provisions hereof.

Section 6.8 Separability Clause
Should any section or provision of this Ordinance be declared by the courts to be unconstitutional or invalid, such
decision shall not affect the validity of the Ordinance as a whole, or any part thereof, other than the part so
declared to be unconstitutional or invalid.

Section 6.9 Penalties for Violation
6.9.A Generally
Any person who violates this Ordinance or fails to comply with any of its requirements shall, upon conviction
thereof, be fined not less than ten (10) dollars nor more than the amount allowed to be imposed under state law.
Each day such violation continues shall be considered a separate offense.
The owner or tenant of any building, structure, premises, or part thereof, and any architect, builder, contractor,
agent, or other person who commits, participates in, assists in, or maintains such violation may each be found
guilty of a separate offense and suffer the penalties herein provided.
Nothing herein contained shall prevent the City from taking such other lawful action as is necessary to prevent or
remedy any violation.

6.9.B Complaints Regarding Violations
Whenever a violation of this Ordinance occurs, or is alleged to have occurred, any person may file a written
complaint. Such complaint stating fully the causes and basis thereof shall be filed with the administrative official.
He shall record properly such complaint, immediately investigate, and take action thereon as provided by this
Ordinance.
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Section 6.10 Schedule of Fees, Changes, and Expenses
6.10.A Establishment of Fees
The City Council shall establish a schedule of fees, changes, and expenses, and a collection procedure, for building
permits, certificates of zoning compliance, appeals, and other matters pertaining to this Ordinance. The schedule
of fees posted in the office of the administrative official and may be altered or amended only by the City Council.
No permit, certificate, special exception, or variance shall be issued unless or until such costs, changes, fees, or
expenses have been paid in full, nor shall any action be taken on proceedings before the Board of Adjustment
unless or until preliminary charges and fees have been paid in full.
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PRESENTER:

Meg Jakubik, C.G.F.O., Strategic Services
Manager

Council Mission Area:

DATE: 09/28/21

Demonstrate excellent customer service in an efficient manner.

ITEM:
Consider an ordinance amending the City of Bedford Code of Ordinances Appendix A – Schedule of
Fees, by updating fees imposed by the City; containing a savings clause; repealing all ordinances in
conflict herewith; and providing for an effective date.

City Attorney Review: N/A

SUMMARY:
Each year, staff reviews the Fee Ordinance to ensure that all fees reflect the cost to provide the
applicable services and are appropriate to current practices.

BACKGROUND:
After review of each area’s fees and associated costs, staff is recommending the following list of
changes to the fee ordinance. Typos and titles have also been corrected for clarity. Page numbers
refer to the red-line version of the ordinance.
Administration
• Administrative Fee for City Abatement of Code Violation for Neighborhood Services added
(pg. 2).
Building Department
• Updated language for Table 1B and Table 1D to better describe the fee application and
improve fee design for new permit software (pgs. 5-6).
• Updated Contractor Registration section for Mechanical Contractors to address changes in
state legislation (pg. 7).
Library
• Increased fee for cleaning Library of Things items due to the time required by staff to clean
returned items, particularly larger ones (pg. 15).
• Added fee for reprogramming for Library of Things items for the 24 Roku devices that will be
added to the catalog (pg. 15)
• Added a reprocessing fee for Library of Things items to account for time by staff to reorder,
catalog, process and prepare items for circulation when an item is not returned (pg. 15).
Old Bedford School
• Revised the rental fees to allow for smaller room rentals (pg. 17). Rentals will be subject to
availability around Senior programming and ONSTAGE in Bedford use and include tables and
chairs by request only.
• Removed the fees for Tours as the museum items have been removed and tours are no longer
available (pg. 18).
Recreation
• Added fees for rental of City Pavilions not previously listed and standardized pricing for
rentals (pg. 20).
• Added fee for rental of Cabana and Pavilion at Roy Savage Pool (pg. 20).

•
•
•
•
•

Increased the fee for private party rental at Roy Savage Pool to cover costs (pg. 20).
Removed membership fees as they are not relevant at this time (pg. 21).
Standardized class costs for listed classes and events (pgs. 22-23).
Simplified the fee schedule for Day Camp (pg. 23).
Increased the fee for Swim Team to cover costs (pg. 23).

AGENDA

RECOMMENDATION:
Staff recommends the following motion:
Approval of an ordinance amending the City of Bedford Code of Ordinances Appendix A – Schedule
of Fees, by updating fees imposed by the City; containing a savings clause; repealing all ordinances
in conflict herewith; and providing for an effective date.

FISCAL IMPACT:

ATTACHMENTS:

Revenue impacts are incorporated into
the upcoming FY 2021-2022 budget.

Ordinance
Red-line Ordinance
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ORDINANCE NO. 2021-

AN ORDINANCE AMENDING THE CITY OF BEDFORD CODE OF ORDINANCES APPENDIX A SCHEDULE OF FEES, BY UPDATING FEES IMPOSED BY THE CITY; CONTAINING A SAVINGS
CLAUSE; REPEALING ALL ORDINANCES IN CONFLICT HEREWITH; AND PROVIDING FOR AN
EFFECTIVE DATE.
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF BEDFORD,
TEXAS:
SECTION 1.

That the City of Bedford Code of Ordinances Appendix A - Schedule of Fees, is
hereby amended in its entirety to read as follows:

ADMINISTRATION
ENGINEERING
Plan Review

$250.00 for first two reviews.
$100.00 per review after the
initial two reviews.

Inspection Fee
4%, or $250.00 minimum, of
the cost of construction of public infrastructure, including public streets, water,
sanitary sewer, drainage, sidewalks, fire lanes, drive approaches, fire suppression,
grease/grit traps, and traffic improvements constructed with private development
projects.

Grading Permit
Residential/Duplex
Subdivision/Commercial

$150.00 per structure
$300.00 per recorded acre
($500.00 minimum)

Floodplain Development Permit

$50.00

Inspections outside of normal business hours

$60.00 per hour minimum
$120.00, or cost (minimum
two hour charge) to the City
of Bedford, whichever is
greater.

Re-inspection fees

$60.00 per hour, or cost to
City of Bedford, whichever is
greater.

Inspection for which no fee is specifically listed

$60.00 per hour, minimum
$30.00 or cost (minimum onehalf-hour charge) to City of
Bedford, whichever is greater.

For use of outside consultants for plan checking
and inspections, or both
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PLANNING AND ZONING
Final plat

$100.00 + $25.00 per lot

Final plat filing fee

$75.00 + $3.50 for each
additional mylar

Preliminary plat

$100.00 + $25.00 per lot

Replat

$100.00 + $25.00 per lot

Replat filing fee

$75.00 + $3.50 for each
additional mylar

Site plan

$205.00 + 205.00 each acre
over one

Zoning application

$205.00 + 205.00 each acre
over one

Zoning Board of Adjustment Application

$100.00

Variance

$100.00

Special Exception

$100.00

Special Event Permits
$100.00 application fee
plus the actual cost of city personnel up to $50.00 per hour, per employee
and the actual cost of city equipment up to $75.00 per hour. Parades, runs
of 5 kilometers in distance or less and marches that are six hours or less
which are sponsored by the Hurst-Euless-Bedford Independent School
District or non-profit groups, as recognized by the Federal or State
government, will be exempt from all special event application fees and
reimbursement charges.
Yearly Mobile Food Unit Permit
$100.00 one-time per calendar year
Fee Refunds: The fee is fully refundable prior to the review process
beginning. Once the application review process has begun only 35 percent
of the Mobile Food Unit Permit paid will be issued if the permit is withdrawn
or cancelled.
One Day Only Mobile Food Unit Permit

$25.00 one day only fee

Fee Refunds: The fee is fully refundable prior to the review process
beginning. Once the application review process has begun only 35 percent
of the Mobile Food Unit Permit paid will be issued if the permit is withdrawn
or cancelled.
Outside Sales or Storage of Merchandise

$100.00

Gas Well Permit

$10,000.00

Annual Gas Well Inspection

$2,500.00
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NEIGHBORHOOD SERVICES
Administrative Fee for City Abatement of Code Violation

$150.00 + contractor cost

RETURNED CHECK FEE

$30.00

Also applies to bank drafts returned as insufficient funds.

PUBLIC INFORMATION
“Cost of Public Information shall be in accordance with the guidelines adopted by the General
Services Commission pursuant to Government Code Chapter 5552, subchapter F”. At their
discretion, city departments may waive the fee for copies of less than 11 pages.
NOTARY FEE

$5.00
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ANIMAL CONTROL
ADOPTION FEE
Cats
Dogs

$75.00
$100.00

ADOPTER REQUEST WAIVER FOR SPAY/NEUTER REQUIREMENT
Refundable Deposit (upon proof of sterilization
within 30 days)

$25.00

ADOPTER REQUEST WAIVER FOR RABIES VACCINATION REQUIREMENT
Refundable Deposit (upon proof of vaccination
within 30 days)

$10.00

CARCASS REMOVAL HOUSEHOLD PETS
40 pounds or less
41 to 100 pounds
101 pounds or over

$10.00
$20.00
$50.00

IMPOUNDMENT DURING CONSECUTIVE TWELVE-MONTH PERIOD
First offense
Second Offense
Third Offense
Fourth or more Offense(s)

$35.00 + $8.00 per day
$60.00 + $8.00 per day
$85.00 + $8.00 per day
$110.00 + $8.00 per day

BOARDING DURING IMPOUNDMENT

$8.00 per day

RABIES QUARANTINE FEE

$120.00- flat rate.

RELINQUISHMENT OF ANIMAL
Animals suspect of rabies
Animals for euthanasia
Dogs and cats with documentation
of current rabies vaccine
Dogs and cats without documentation
of current rabies vaccine
All others

$55.00
$40.00
$15.00
$30.00
Reimbursement of all incurred
expenses associated with the care
and disposition of the relinquished
animal

LICENSING
Surgically sterilized animal

$5.00

Unsterilized animal

$15.00

Duplicate tags

$3.00

PERMITS
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Multi-pet
Permit Eligible/Non-Domestic

$15.00
$150.00 per animal
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BUILDING DEPARTMENT
BUILDING PERMIT FEES
Commercial construction valuations are based on the value of the work. Table 1A and
Table 1B.
Residential One and Two Family Dwellings, Remodels, and/or Renovations based on Square Feet,
Table 1C, Table 1D, or Flat Rate.
TABLE 1A: COMMERCIAL BUILDING PERMIT VALUATION
Commercial and Multi-Family (new, remodel, additions, miscellaneous construction and all accessory
structures) *Plan review fee required.

$1.00 to $500.00

$75.00

$501.00 to $2,000

$75.00for first $500, plus
$4.77 for each additional $100, or
fraction thereof, up to and including
$2000.

$2,001 to $25,000

$116.60 for the first $2,000,
plus $19.08 for each additional $1,000
or fraction thereof, up to and
including $25,000.

$25,001 to $50,000

$551.20 for the first $25,000, plus
$14.84 for each additional $1,000, or
fraction thereof, up to and including
$50,000.

$50,001 to $100,000

$954 for the first $50,000, plus $10.60
for each additional $1,000, or fraction
thereof, up to and including $100,000.

$100,001 to $500,000

$1,590 for the first $100,000, plus
$8.00 for each additional $1,000, or
fraction thereof, up to and including
$500,000.

$500,001 to $1,000,000

$5,194 for the first $500,000 plus
$7.42 for each additional $1,000, or
fraction thereof, up to and including
$1,000,000.

$1,000,001 and up

$8,904 for the first $1,000,000 plus
$6.36 for each additional $1,000, or
fraction thereof.
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TABLE 1B: COMMERCIAL AND MULTI-FAMILY BUILDING PERMIT VALUATION
(Building Trade systems for new, remodel, additions and all accessory structures)
$1.00 to $500.00
$75.00

$501.00 to $2,000

$75.00 for first $500, plus
$3.18 for each additional $100, or
fraction thereof, up to and including
$2000.

$2,001 to $25,000

$95.40 for the first $2,000,
plus $15.90 for each additional $1,000
or fraction thereof, up to and
including $25,000.

$25,001 to $50,000

$461.10 for the first $25,000, plus
$10.60 for each additional $1,000, or
fraction thereof, up to and including
$50,000.

$50,001 to $100,000

$726.10 for the first $50,000, plus
$7.42 for each additional $1,000, or
fraction thereof, up to and including
$100,000.

$100,001 to $500,000

$1,097.10 for the first $100,000, plus
$3.18 for each additional $1,000, or
fraction thereof, up to and including
$500,000.

$500,001 to $1,000,000

$2,369.10 for the first $500,000 plus
$2.12 for each additional $1,000, or
fraction thereof, up to and including
$1,000,000.

$1,000,001 and up

$3,429.10 for the first $1,000,000 plus
$1.59 for each additional $1,000, or
fraction thereof.

TABLE 1C: RESIDENTIAL ONE AND TWO FAMILY DWELLINGS
(New Construction, additions and detached garages)
$1.00 per square foot

TABLE 1D: RESIDENTIAL REMODEL, ALTERATIONS AND/OR RENOVATIONS
(Including, but not limited to, storage and accessory structures).
$0.80 per square foot
Residential fee per trade (new, alterations, additions, and/or repairs)

BUILDING PLAN REVIEW AND INSPECTION FEES, REFUNDS
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Minimum permit fee
(Excluding temporary signs and “no fee” permits)

$75.00

Commercial and Residential plan review fee

65 percent of the computed building
permit fee. Plan review fees are
separate fees in addition to the
permit fees.

Permit fees refund

35 percent of the computed building
permit fee prior to commencement of
work.

Permit fees non-refundable.

Upon commencement of work.

Inspections outside of normal business hours.

$60.00 per hour minimum
$120.00, (minimum two-hour charge)
or cost to City of Bedford, whichever
is greater.

Re-inspection fees.

$60.00 per hour minimum
or cost to City of Bedford, whichever
is greater.

Inspection for which no fee is
specifically indicated.

$60.00 per hour minimum
or cost to City of Bedford, whichever
is greater.

Additional plans or additional plan review
required by changes.

$60.00 per hour

For use of outside consultants for plan checking
and inspections, or both.

Actual cost

BUILDING AND STANDARDS COMMISSION
Application for appeal.

$100.00

CONTRACTOR REGISTRATION
Contractor registration.

$100.00

Contractor registration renewal.

$100.00

Texas State Licensed Plumbing contractor
registration fees

Contractor registration fees
exempt per Section 1301.551(g) of
Texas Occupations Code.

Texas State Licensed Electrical contractor
registration fees

Contractor registration fees
exempt per Section 1305.201(f) Texas
Occupations Code.

Texas State Licensed Mechanical contractor

Contractor registration fees exempt

Page 8 of 29

AGENDA
ORDINANCE NO. 2021-

registration fees

per Section 1302.304 Texas
Occupations Code.

MISCELLANEOUS
Arbor/Pergola Residential (1 to 120 square feet)

$110.00

Arbor/Pergola Residential (Over 120 square feet)

Table 1D

Carport Residential (1 to 120 square feet)

$110.00

Carport Residential (Over 120 square feet)

Table 1D

Certificate of Occupancy: New/Change
of Occupancy/Temporary Occupancy.

$75.00

Credit Access Business Registration Fee.

$25.00

Deck Residential in excess of 200 square feet
and 30 inches above grade at any point

$110.00

Demolition Commercial.

Valuation Table 1A

Demolition Residential structure.
*Plan review fee required.

$110.00

Fences, Commercial and Multi-Family.

Valuation Table 1A

Fences, Masonry-Commercial and Residential.

Valuation Table 1A

Fences, Residential.

$75.00

Irrigation Residential.

$75.00

Mechanical Residential, Each Unit Replacement.

$75.00

Pool/Spa Residential
*Plan review fee required.

$225.00

Reconnect Utilities for Certificate of Occupancy.

$75.00

Reroof Commercial.

Valuation Table 1A

Reroof Residential.

$75.00

Retaining Wall Residential.

$110.00

Right-of-Way Utilization.

Utility franchise holders are exempt
from fees. All others are $1,000.00
per bore and $1.00 per lineal foot.
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Storage Building Residential (1 to 120 square feet)

$110.00

Storage Building Residential (Over 120 square feet) Table 1D
Temporary Building.

$75.00

Temporary Clothing Container.

$ 100.00 Annually

Temporary Utilities.

$75.00

Tree Removal Commercial.

Valuation Table 1A

Tree Removal Residential.

$110.00

Water Heater Commercial.

Valuation Table 1B per water heater
unit.

Water Heater Residential.

$75.00 per water heater unit.

Mowing/Maintenance Administrative Fee.

$100.00

SIGNS, PERMANENT
Permanent, 1 to 50 sf.

$50.00

Permanent, 51 to 100 sf.

$100.00

Permanent, 101 to 200 sf.

$200.00

Permanent, 201 to 300 sf.

$300.00

Permanent, 301sf and over (per square foot)

$1.00

SIGNS, TEMPORARY
Banner Sign

$50.00

Apartment Banner Sign

$25.00

Weekend advertising (per year)

$100.00

Grand Opening sign

$30.00

Real Estate Land Sale

$30.00

Open House

$10.00

Commercial Complex Sale or Lease Free-standing

No Fee

Commercial Unit Sale or Lease Wall Sign

$30.00

New Commercial Building

$30.00

New Commercial Building on Hwy 183,
Hwy 121 or Hwy 157

$30.00
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Political Sign as defined in Ordnance #00-2536

No Fee

Sign for Non-Profit as defined in Ordnance #00-2536 No Fee
Municipal Banner as defined in Ordnance #00-2536

No Fee

A change in a sign face without changing the copy due to damage or deterioration
shall not constitute a new sign for fee calculation.

GARAGE SALE PERMIT

$10.00 with 3 signs included
$2.00 per sign/maximum 2 signs

Additional signs

MULTI-FAMILY FEES
New Registration Fee

$25.00 to re-issue registration for
change in ownership

New Registration Late Fee

$75.00 for registration re-issue more
than 30 days after ownership change

Property Maintenance Inspection 1 (PMI-1)
(annual, mandatory)

$15.00 per unit

Property Maintenance Inspection 2 (PMI-2)
(x1 additional inspection)

$15.00 per unit

Property Maintenance Inspection 3 (PMI-3)
(x2 additional inspections)

$15.00 per unit per inspection
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FIRE DEPARTMENT
AMBULANCE FEES
Pricing for ambulance service shall be established to conform to the reasonable and customary
reimbursement allowances as established by ninety-five percent of applicable insurance carriers,
as reviewed and approved by the City Manager on a quarterly basis.
Ambulance Subscription Fee

$60.00 per household

FIRE MARSHAL/INSPECTIONS
Certificate of Occupancy

$60.00

Temporary Certificate of Occupancy

$60.00

After Hours Inspections
(after 5:00 p.m. or on weekend)

First two hours $130.00
Each additional hour per inspector
$65.00

FIRE PROTECTION SYSTEMS
A fee schedule as provided:
1-10 devices

$75.00

11-25 devices

$100.00

26-100 devices

$200.00

101-200 devices

$275.00

201-500 devices

$500.00

Per device for each device over 500

$1.00

FIRE SPRINKLER SYSTEMS
Underground

$150.00

Aboveground, 1-19 heads

$75.00
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Aboveground, 20-100 heads

$100.00

Aboveground, 101-300 heads

$200.00

Aboveground, 301-1,000 heads

$400.00

Per head for each over 1,000 heads

$1.00

Fire Pump, additional

$150.00

ACCESS CONTROL
1-10 Doors

$75.00

11-25 Doors

$100.00

26-100 Doors

$200.00

101-200 Doors

$275.00

201-500 Doors

$500.00

Per device for each device over 500

$1.00

FIRE ALARM SYSTEM PERMIT
Residential Permit fee
$50.00 annual fee
(Residential fee waived if Burglar Alarm permit fee is already paid)
Commercial (Non-Residential) Permit fee

$100.00 annual fee

FALSE ALARM FEE – Residential
First 3 False Alarm Calls

No Fee

4th & 5th Alarm Calls

$75.00/per call

6th & 7th Alarm Calls

$250.00/per call

8th and above Alarm Calls

$500.00/per call

(All calls will be calculated within a twelve (12) month period)
FALSE ALARM FEE – Commercial (Non-Residential)
First 3 False Alarm Calls

No Fee

4th & 5th Alarm Calls

$150.00/per call

6th & 7th Alarm Calls

$500.00/per call

8th and above Alarm Calls

$1,000.00/per call
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(All calls will be calculated within a twelve (12) month period)
FIRE MARSHAL ANNUAL INSPECTION FEE (BASED ON SQUARE FOOTAGE OF BUILDING)
(Tax exempt agencies shall be exempted from the annual fire marshal permit fees.)
1 - 1,500 sq. ft.

$30.00 annually

1,501 – 3,000 sq. ft.

$35.00 annually

3,001 – 5,000 sq. ft.

$40.00 annually

5,001 – 10,000 sq. ft.

$45.00 annually

10,001 – 25,000 sq. ft.

$50.00 annually

25,001 – 50,000 sq. ft.

$60.00 annually

50,001 – 75,000 sq. ft.

$80.00 annually

75,001 – 100,000 sq. ft.

$100.00 annually

100,001 – 200,000 sq. ft.

$120.00 annually

200,001 or more sq. ft.

$280.00 annually

HAZARDOUS MATERIALS ANNUAL PERMIT (includes flammable/combustible liquids)
POUNDS (POWDER AND SOLIDS)
Less than 1,000

$25.00

1,001 to 2,000 pounds

$37.50

2,001 to 5,000 pounds

$70.00

Over 5,001 pounds

$137.50

GALLONS (LIQUIDS AND GELS)
Less than 25 gallons

$25.00

More than 25 gallons but less than 100 gallons

$37.50

Over 100 gallons but less than 1,000 gallons

$70.00

Over 1,000 gallons
(Fees are in addition to Fire Marshal permit)

$137.50

PLAN REVIEW FEES
Plan Review

$60.00

Carbon Dioxide Leak Detection System

$70.00

Fire Alarm System

$70.00
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Fire Sprinkler System

$150.00

Suppression Appliances

$125.00

Emergency Lighting

$37.50

Liquid Storage Tanks, Hazardous Materials

$70.00

RE-INSPECTION FEES

$60.00

SPECIAL PERMITS
Blasting operation

$65.00 per day

Carbon Dioxide Leak Detection System Alarm

$75.00

Pyrotechnic display

$65.00 per day

Tent permit
1- 30 days
Each additional 30 days or portion thereof

$30.00
$30.00

UNDERGROUND STORAGE TANKS INSTALLATION (TO INCLUDE TEMPORARY TANKS) OR REMOVAL
Less than 1,000 gallons

$50.00

More than 1,000 gallons

$100.00

LPG TANK INSTALLATION OR REMOVAL

$50.00

SPECIAL EVENT STAND BY
Fire marshal permit- per day
Each additional day

$125.00 first day
$75.00

Fire marshal on premises (minimum 3 hours)

$65.00 per hour

Stand-by Fire Personnel, No Apparatus

$65.00 per hour (each, four hour
minimum)

Stand-by Ambulance, with Personnel

$130.00 per hour (four hour
minimum)

Standby Engine or Truck, with Personnel

$195 per hour (four hour minimum)

STATE MANDATED INSPECTIONS
Hospitals

$100.00

Nursing and long-term care homes

$75.00

Daycare/Mother’s day out

$50.00

Foster home and adoptive home

$10.00
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Home inspection (insurance)

$50.00
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LIBRARY

LOST MATERIALS, EQUIPMENT FEES AND MATERIALS DAMAGED BEYOND REPAIR FEES
All materials or equipment

Purchase price of tablets, materials,
or parts of a set. If parts of a set are
lost, the customer must pay for the
replacement of that item. If the part
cannot be replaced, the customer
must pay for the entire set, including
the container.

Cleaning fee for Library of Things items

$20.00

Reprogramming Fee for Library of Things items

$20.00

Reprocessing Fee for Library of Things items

$50.00

Book jacket or cover

$2.00

Replacement of case, backpack, etc.

Cost of item

Refunds made for materials returned within 90 days of payments.

LIBRARY CARDS
Non-Resident*

$25.00 per year

* A non-resident is someone who resides outside the state of Texas.
MISCELLANEOUS SERVICE FEES
Reserves

No fee

Fax per page

$1.00 per page

Photo copies (Black & White)

$0.20 per page

Photo copies (Color)

$0.50 per page

Print jobs (Black & White)

$0.20 per page

Print jobs (Color)

$0.50 per page

Interlibrary Loan Fee

$2.00

LIBRARY ROOM RENTAL FEES
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All room rental fees are refundable upon cancellation unless the cancellation has occurred within
48 hours of the room rental start-time.

Half Day Community Meeting Room

$125.00

All Day ½ Community Meeting Room
Half Day Community Meeting Room Rental

$250.00
$250.00

All Day Community Meeting Room Rental

$500.00

Board Room – 2 hour minimum

$30.00 per hour

All Day Board Room Rental

$150.00

MEETING ROOM AMENITIES FLAT FEE
Basic equipment (microphones, projection screen, etc.)

$75.00

Kitchen Area

$25.00

LATE FEE
Room must be cleaned and vacated by the end of the rental period or a $50 fee per 15 minutes will
be assessed.
Late fee

$50 per 15 minute period

DISCOUNTS
Only one discount can be applied at a time. Discounts do not apply to Amenities Flat Fees.
Bedford Resident/Property Owner*

50% Discount

Non-Profit group**

25% Discount

*Proof of residency or property ownership must be presented.
**All non-profit groups must present written verification of their non-profit status.
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OLD BEDFORD SCHOOL
The City Manager or their designee is authorized to institute discounted fees for promotional events on
temporary, as-needed basis. Senior programming and prearranged ONSTAGE in Bedford performance
dates will take precedence over rental requests for the Old Bedford School.
RENTAL FEES
Entire Building
Monday – Thursday
Monday – Thursday
Friday & Sunday
Saturday

8:00 am – 5:00 pm
5:00 pm – 10:00 pm
8:00 am – 10:00 pm
9:00 am – 11:00 pm

$150.00/hour
$200.00/hour
$250.00/hour

Gallery I & Gallery II
$50.00/hour
$75.00/hour
$100.00/hour
$150.00/hour

All rental fees apply to the following rooms (Auditorium, Gallery I, Gallery II)
The hourly rate is also available for additional hours for wedding packages or standalone bridal portraits.
Tables and chairs are available by request only.

OUTDOOR SPACE RENTAL
Monday – Thursday

8:00 am – 5:00 pm

$250.00 for four hours

Monday – Thursday

5:00 pm – 10:00 pm

$300.00 for four hours

Friday & Sunday

8:00 am – 10:00 pm

$350.00 for four hours

Saturday

9:00 am – 11:00 pm

$400.00 for four hours

Restroom add on

$100.00 for four hours

Outdoor rentals include ten picnic tables and two trash cans. The building will not be open for
use unless added. Refunds with 24 hour notice for weather event ONLY.
DISCOUNTS

Non-Profit group*

10% Discount

Individual artists or cultural groups

10% Discount

*All non-profit groups must present written verification of their non-profit status.

RENTAL FEES FOR BUSINESS TRAVELERS STAYING AT BEDFORD HOTELS

DEPOSIT
Deposit (For events with 100 or more people
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or any wedding package)
Deposit (For events with 99 or less people)

$200.00

(Deposit will be returned in full after rental if there was no damage and facility was properly
cleaned. If cancellation occurs less than thirty (30) days prior to event, then the deposit will not
be returned.)

WEDDING PACKAGES
Monday – Thursday
Friday & Sunday
Saturday

$1,500
$2,500
$3,500

Includes:
Six (6) rectangular tables
Sixteen (16) 60” round tables
Ten (10) 30’ round pub tables
One hundred twenty (120) chairs
Use of 4’ x 3.5’ bar
Use of audio visual/sound system
One (1) personalized engraved brick
Two (2) hours for scheduled bridal portrait: M-F between 9:00 am – 4:00 pm
Two (2) hours for consultation with rental coordinator (during M-F office hours)
One (1) hour of rehearsal time during M-F office hours
Eight (8) hours for wedding, reception, and clean-up

ADDITIONAL OPTIONS
Purchase of brick

$200.00 each

Cleaning Service

$300.00 per event
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POLICE DEPARTMENT
ALARMS
Residential Permit fee

$50.00 annual fee

Business Permit fee

$100.00 annual fee

FALSE ALARM FEE
First 3 False Alarm Calls

No Fee

4th & 5th Alarm Calls

$50.00/per call

6th & 7th Alarm Calls

$75.00/per call

8th and above Alarm Calls

$100.00/per call

(All calls will be calculated within a twelve (12) month period)
SOLICITORS PERMIT
Intrastate
Interstate, publication and non-commercial solicitors
Solicitor Vest

$35.00
no fee charged
$15.00

HANDBILL DISTRIBUTION PERMIT
Permit fee

No charge

FINGERPRINTING FEE
Residential Charge per card
Non-Residential Charge per card

$10.00
$15.00
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RECREATION DEPARTMENT
The City Manager or their designee is authorized to institute discounted fees for promotional events on
temporary, as-needed basis.
PAVILION RENTAL DEPOSIT
Monday – Sunday
Damage & Clean Up Deposit
(Due at the time rental is made)

$100.00

CAROUSEL PARK PAVILION
Pavilion Rental
Non-resident

$125.00 for six hours
$20.00 more/rental

CENTRAL PARK PAVILION
Pavilion Rental
Non-resident

$125.00 for six hours
$20.00 more/rental

LAKE PAVILION
Full Pavilion Rental
Half Pavilion Rental
Non-resident

$250.00 for six hours
$145.00 for six hours
$20.00 more/rental

STORMIE JONES PAVILION
Pavilion Rental
Non-resident

$125.00 for six hours
$20.00 more/rental

ROY SAVAGE POOL: SWIMMING
Resident and Non-Resident

$2.00

ROY SAVAGE POOL RENTALS
Cabana Rental
Pavilion Rental
(Rentals include 10 free admission)

$40.00 for two hours
$50.00 for two hours

ROY SAVAGE POOL PRIVATE PARTY RENTAL
2-hour rental after hours
1-70 (maximum capacity) people

$175.00

SENIOR CENTER
Membership Fee – Bedford Resident

$5.00 per year

Membership Fee – Residents of Cities other than
Bedford

$10.00 per year
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RECREATION CLASS FEES:
Unless otherwise noted in the Recreation Department Fee schedule: All programs and classes
will incur an additional $5.00 fee per person per program and/or class for Non-Residents.
CERAMIC – Firing and paint fee for 3 months

$10.00

SWIM LESSONS
8 – 40 minute classes(Resident)
8 – 40 minute classes(Non-resident)
8 – 30 minute private lessons
4 – 30 minute private lessons

$60.00
$65.00
$225.00
$150.00

AQUATIC FITNESS CLASSES
Water Aerobics
Deep Water Dynamics
Aqua Tabata
H2O/Aqua Pilates
Aqua Pilates
Combo Class
50 and Better Water Aerobics
Aquatic Boot Camp

$40.00 per session
$40.00 per session
$40.00 per session
$40.00 per session
$30.00 per session
$65.00 per session
$15.00 per session
$10.00 per class

AMERICAN RED CROSS CLASSES
Babysitter’s Training
Adult First Aid/CPR/AED
FA/CPR/AED Instructor’s Course
Lifeguard Instructor’s Course
CERTIFIED POOL OPERATOR COURSE

Residents
$75.00
$75.00
$255.00
$255.00

Non-Residents
$80.00
$80.00
$260.00
$260.00

$255.00

$260.00

YOGA FOR SENIORS
4 classes

$45.00

BALLET/TAP AND JAZZ/HIP HOP
4 classes

$45.00

SENIOR CENTER DANCE

$6.00 per person

QI GONG KUNG FU
Adults
Kids
Adults Advanced
Tai Chi (1x week)
Tai Chi (2x week)

$85.00
$80.00
$155.00
$55.00
$95.00

YOU CAN PAINT – ADULTS
Class
Paint supply fee

$25.00
$20.00
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DOG OBEDIENCE
Group 8 weeks

$100.00

FITNESS PERSONAL TRAINING
One 1-hour session
Three 1-hour sessions
Twelve 1-hour sessions
Twenty-four 1-hour sessions

$50.00
$120.00
$450.00
$800.00

FITNESS BOOT CAMP
1 month

$65.00

VIGOUR YOUTH FITNESS FUN
1 month

$120.00

VALENTINE’S DANCE
All-inclusive - includes 1 picture, gift, dance

$15.00 per individual or
$25.00 per couple

EASTER
Includes egg hunt, activities, photo with
the Easter Bunny

$10.00 per person

FULL DAY- DAY CAMP
Weekly rate – resident
Weekly rate – non-resident

$150.00
$175.00

OTHER
All other recreation programs, services, special events and private lesson fees will vary and be set
by contractors with staff approval.
LEAGUES
Kickball League

6 Games

$150.00

Will offer an early bird special on all leagues
SWIM TEAM
Summer season

$140.000 + applicable State
& Regional TAAF dues
Includes TAAF membership, regional fees, caps, lifeguard on duty and coaches
ATHLETIC FIELDS
Practice Field Reservation
January – August
September – December

$40.00 per hour
$45.00 per hour
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Tournament Field Reservation
$350.00 per day
(Includes field preparation and field lighting for each day. Subject to approval based on field
availability and staff schedules.)
Concession Fee

5% of gross sales

STREET DEPARTMENT
BARRICADES
Rental Deposit

$100.00 (refunded after all equipment
returned)

Replacement Costs:
A-Frame Panels
Vertical Panels
Traffic Cones
Traffic Barrels

$280.00 each
$95.00 each
$35.00 each
$105.00 each

WATER DEPARTMENT
WATER DEPOSIT
Residential

$90.00

Fire Hydrant Meter Deposit

$2,000.00

Commercial

$300.00 or an amount equal to 2 times
the City monthly average for commercial
users; after the 3rd bill, a monthly
average for that user will be determined.
Then deposit required will be equal to 2
months of the calculated monthly
average for that user. Overpayments will
be credited and underpayment will be
due.

Apartments
$35.00 per unit
In lieu of cash, a bond may be used for multi-unit dwelling deposit requirements. A bond tendered
pursuant to this provision must be issued by a surety licensed to do business in the State of
Texas, be in a form approved by the city attorney and have a term of not less than one year.
Sprinkler Meters, Commercial only

$1,000.00

SERVICE CHARGE (read meter-account set-up)

$10.00

ACCOUNT TRANSFER FEE

$15.00

CLEAN & SHOW SERVICE FEE

$25.00

24-48 HOUR INSPECTION FEE

$25.00
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Reduced Pressure Zone Certification Test Fee

$25.00 per test

Water Tap Abandonment Fee

$600.00

Sewer Tap Abandonment Fee

$600.00

SEWER TIE-IN FEE
4” tap on a 6”- 12” line (1-7 feet deep)
4” tap in a 6”-12” line (over 7 feet deep)

$1,800.00
$1,800.00 plus an additional $250.00
per foot

4” tap on main larger than 12”

Actual cost

If boring under a road is required, there will be a minimum charge of $350.00 plus actual cost for
bore. Cost of concrete, asphalt or landscape repairs will be done on a case-by-case basis.
MANHOLES
Manhole (1’ – 6’ feet deep)

$5,000.00

Manhole (7’ or deeper)

$5,000.00 plus an additional
$250.00 per foot

CUT-OFF FEE

$30.00

LATE PAYMENT FEE

10% of balance with a minimum fee
of $5.00

(Senior 65 and older are exempt from late payment fees.)
AFTER HOURS TURN-ON

$50.00

METER TESTING FEE (per Customer Request)
METER ¾”

$80.00

METER 1”

$80.00

METER 1 ½” - 2”

$160.00

METER 3” and Larger
(quote upon request)
(Meter testing fees will only be charged to customers where meter test results are determined to be
accurate by 98.5% to 101.5%. Testing charges will be refunded back to the customer should test results
fall below 98.5% or above 101.5%)
WATER TIE-IN FEE (Tap and service only)
METER 3/4"

$1,500.00

METER 1"

$1,500.00

METER 1.5"

$2,500.00
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AN ORDINANCE AMENDING THE CITY OF BEDFORD CODE OF ORDINANCES APPENDIX A SCHEDULE OF FEES, BY UPDATING FEES IMPOSED BY THE CITY; CONTAINING A SAVINGS
CLAUSE; REPEALING ALL ORDINANCES IN CONFLICT HEREWITH; AND PROVIDING FOR AN
EFFECTIVE DATE.
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF BEDFORD,
TEXAS:
SECTION 1.

That the City of Bedford Code of Ordinances Appendix A - Schedule of Fees, is
hereby amended in its entirety to read as follows:

ADMINISTRATION
ENGINEERING
Plan Review

$250.00 for first two reviews.
$100.00 per review after the
initial two reviews.

4%, or $250.00 minimum, of
Inspection Fee
the cost of construction of public infrastructure, including public streets, water,
sanitary sewer, drainage, sidewalks, fire lanes, drive approaches, fire suppression,
grease/grit traps, and traffic improvements constructed with private development
projects.

Grading Permit
Residential/Duplex
Subdivision/Commercial

$150.00 per structure
$300.00 per recorded acre
($500.00 minimum)

Floodplain Development Permit

$50.00

Inspections outside of normal business hours

$60.00 per hour minimum
$120.00, or cost (minimum
two hour charge) to the City
of Bedford, whichever is
greater.

Re-inspection fees

$60.00 per hour, or cost to
City of Bedford, whichever is
greater.

Inspection for which no fee is specifically listed

$60.00 per hour, minimum
$30.00 or cost (minimum onehalf-hour charge) to City of
Bedford, whichever is greater.

For use of outside consultants for plan checking
and inspections, or both
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PLANNING AND ZONING
Final plat

$100.00 + $25.00 per lot

Final plat filing fee

$75.00 + $3.50 for each
additional mylar

Preliminary plat

$100.00 + $25.00 per lot

Replat

$100.00 + $25.00 per lot

Replat filing fee

$75.00 + $3.50 for each
additional mylar

Site plan

$205.00 + 205.00 each acre
over one

Zoning application

$205.00 + 205.00 each acre
over one

Zoning Board of Adjustment Application

$100.00

Variance

$100.00

Special Exception

$100.00

Special Event Permits
$100.00 application fee
plus the actual cost of city personnel up to $50.00 per hour, per employee
and the actual cost of city equipment up to $75.00 per hour. Parades, runs
of 5 kilometers in distance or less and marches that are six hours or less
which are sponsored by the Hurst-Euless-Bedford Independent School
District or non-profit groups, as recognized by the Federal or State
government, will be exempt from all special event application fees and
reimbursement charges.
Yearly Mobile Food Unit Permit
$100.00 one-time per calendar year
Fee Refunds: The fee is fully refundable prior to the review process
beginning. Once the application review process has begun only 35 percent
of the Mobile Food Unit Permit paid will be issued if the permit is withdrawn
or cancelled.
One Day Only Mobile Food Unit Permit

$25.00 one day only fee

Fee Refunds: The fee is fully refundable prior to the review process
beginning. Once the application review process has begun only 35 percent
of the Mobile Food Unit Permit paid will be issued if the permit is withdrawn
or cancelled.
Outside Sales or Storage of Merchandise

$100.00

Gas Well Permit

$10,000.00

Annual Gas Well Inspection

$2,500.00
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NEIGHBORHOOD SERVICES
Administrative Fee for City Abatement of Code Violation

$150.00 + contractor cost

RETURNED CHECK FEE

$30.00

Also applies to bank drafts returned as insufficient funds.

PUBLIC INFORMATION
“Cost of Public Information shall be in accordance with the guidelines adopted by the General
Services Commission pursuant to Government Code Chapter 5552, subchapter F”. At their
discretion, city departments may waive the fee for copies of less than 11 pages.
NOTARY FEE

$5.00
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ANIMAL CONTROL
ADOPTION FEE
Cats
Dogs

$75.00
$100.00

ADOPTER REQUEST WAIVER FOR SPAY/NEUTER REQUIREMENT
Refundable Deposit (upon proof of sterilization
within 30 days)

$25.00

ADOPTER REQUEST WAIVER FOR RABIES VACCINATION REQUIREMENT
Refundable Deposit (upon proof of vaccination
within 30 days)

$10.00

CARCASS REMOVAL HOUSEHOLD PETS
40 pounds or less
41 to 100 pounds
101 pounds or over

$10.00
$20.00
$50.00

IMPOUNDMENT DURING CONSECUTIVE TWELVE-MONTH PERIOD
First offense
Second Offense
Third Offense
Fourth or more Offense(s)

$35.00 + $8.00 per day
$60.00 + $8.00 per day
$85.00 + $8.00 per day
$110.00 + $8.00 per day

BOARDING DURING IMPOUNDMENT

$8.00 per day

RABIES QUARANTINE FEE

$120.00- flat rate.

RELINQUISHMENT OF ANIMAL
Animals suspect of rabies
Animals for euthanasia
Dogs and cats with documentation
of current rabies vaccine
Dogs and cats without documentation
of current rabies vaccine
All others

$55.00
$40.00
$15.00
$30.00
Reimbursement of all incurred
expenses associated with the care
and disposition of the relinquished
animal

LICENSING
Surgically sterilized animal

$5.00

Unsterilized animal

$15.00

Duplicate tags

$3.00

PERMITS
Multi-pet
Permit Eligible/Non-Domestic

$15.00
$150.00 per animal
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BUILDING DEPARTMENT
BUILDING PERMIT FEES
Commercial construction valuations are based on the value of the work. Table 1A and
Table 1B.
Residential One and Two Family Dwellings, Remodels, and/or Renovations based on Square Feet,
Table 1C, Table 1D, or Flat Rate.
TABLE 1A: COMMERCIAL BUILDING PERMIT VALUATION
Commercial and Multi-Family (new, remodel, additions, miscellaneous construction and all accessory
structures) *Plan review fee required.

$1.00 to $500.00

$75.00

$501.00 to $2,000

$75.00for first $500, plus
$4.77 for each additional $100, or
fraction thereof, up to and including
$2000.

$2,001 to $25,000

$116.60 for the first $2,000,
plus $19.08 for each additional $1,000
or fraction thereof, up to and
including $25,000.

$25,001 to $50,000

$551.20 for the first $25,000, plus
$14.84 for each additional $1,000, or
fraction thereof, up to and including
$50,000.

$50,001 to $100,000

$954 for the first $50,000, plus $10.60
for each additional $1,000, or fraction
thereof, up to and including $100,000.

$100,001 to $500,000

$1,590 for the first $100,000, plus
$8.00 for each additional $1,000, or
fraction thereof, up to and including
$500,000.

$500,001 to $1,000,000

$5,194 for the first $500,000 plus
$7.42 for each additional $1,000, or
fraction thereof, up to and including
$1,000,000.

$1,000,001 and up

$8,904 for the first $1,000,000 plus
$6.36 for each additional $1,000, or
fraction thereof.

TABLE 1B: COMMERCIAL AND MULTI-FAMILY BUILDING PERMIT VALUATION
(Mechanical, Electrical, Plumbing and miscellaneous systems Building Trade systems for new, remodel,
additions and all accessory structures)
$1.00 to $500.00
$75.00
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$3.18 for each additional $100, or
fraction thereof, up to and including
$2000.

$2,001 to $25,000

$95.40 for the first $2,000,
plus $15.90 for each additional $1,000
or fraction thereof, up to and
including $25,000.

$25,001 to $50,000

$461.10 for the first $25,000, plus
$10.60 for each additional $1,000, or
fraction thereof, up to and including
$50,000.

$50,001 to $100,000

$726.10 for the first $50,000, plus
$7.42 for each additional $1,000, or
fraction thereof, up to and including
$100,000.

$100,001 to $500,000

$1,097.10 for the first $100,000, plus
$3.18 for each additional $1,000, or
fraction thereof, up to and including
$500,000.

$500,001 to $1,000,000

$2,369.10 for the first $500,000 plus
$2.12 for each additional $1,000, or
fraction thereof, up to and including
$1,000,000.

$1,000,001 and up

$3,429.10 for the first $1,000,000 plus
$1.59 for each additional $1,000, or
fraction thereof.

TABLE 1C: RESIDENTIAL ONE AND TWO FAMILY DWELLINGS
(New Construction, additions and detached garages)
$1.00 per square foot

TABLE 1D: RESIDENTIAL REMODEL, ALTERATIONS AND/OR RENOVATIONS
(Including, but not limited to, storage and accessory structures).
$0.80 per square foot
Residential Mechanical fee per trade (new, alterations, additions, and/or repairs)
Residential Electrical (new, alterations, additions, and/or repairs)

$145.00

Residential Plumbing (new, alterations, additions, and/or repairs)

$145.00

BUILDING PLAN REVIEW AND INSPECTION FEES, REFUNDS
Minimum permit fee
(Excluding temporary signs and “no fee” permits)
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65 percent of the computed building
permit fee. Plan review fees are
separate fees in addition to the
permit fees.
Permit fees refund

35 percent of the computed building
permit fee prior to commencement of
work.

Permit fees non-refundable.

Upon commencement of work.

Inspections outside of normal business hours.

$60.00 per hour minimum
$120.00, (minimum two-hour charge)
or cost to City of Bedford, whichever
is greater.

Re-inspection fees.

$60.00 per hour minimum
or cost to City of Bedford, whichever
is greater.

Inspection for which no fee is
specifically indicated.

$60.00 per hour minimum
or cost to City of Bedford, whichever
is greater.

Additional plans or additional plan review
required by changes.

$60.00 per hour

For use of outside consultants for plan checking
and inspections, or both.

Actual cost

BUILDING AND STANDARDS COMMISSION
Application for appeal.

$100.00

CONTRACTOR REGISTRATION
Contractor registration.

$100.00

Contractor registration renewal.

$100.00

Texas State Licensed Plumbing contractor
registration fees

Contractor registration fees
exempt per Section 1301.551(g) of
Texas Occupations Code.

Texas State Licensed Electrical contractor
registration fees and permit fees

Contractor registration fees
and permit fees exempt per Section
1305.201(f) Texas Occupations Code.

Texas State Licensed Mechanical contractor
registration fees

Contractor registration fees exempt
per Section 1302.304 Texas
Occupations Code.

MISCELLANEOUS
Arbor/Pergola Residential (1 to 120 square feet)

$110.00

Arbor/Pergola Residential (Over 120 square feet)

Table 1D

Carport Residential (1 to 120 square feet)

$110.00
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Table 1D

Certificate of Occupancy: New/Change
of Occupancy/Temporary Occupancy.

$75.00

Credit Access Business Registration Fee.

$25.00

Deck Residential in excess of 200 square feet
and 30 inches above grade at any point

$110.00

Demolition Commercial.

Valuation Table 1A

Demolition Residential structure.
*Plan review fee required.

$110.00

Fences, Commercial and Multi-Family.

Valuation Table 1A

Fences, Masonry-Commercial and Residential.

Valuation Table 1A

Fences, Residential.

$75.00

Irrigation Residential.

$75.00

Mechanical Residential, Each Unit Replacement.

$75.00

Pool/Spa Residential
*Plan review fee required.

$225.00

Reconnect Utilities for Certificate of Occupancy.

$75.00

Reroof Commercial.

Valuation Table 1A

Reroof Residential.

$75.00

Retaining Wall Residential.

$110.00

Right-of-Way Utilization.

Utility franchise holders are exempt
from fees. All others are $1,000.00
per bore and $1.00 per lineal foot.

Storage Building Residential (1 to 120 square feet)

$110.00

Storage Building Residential (Over 120 square feet) Table 1D
Temporary Building.

$75.00

Temporary Clothing Container.

$ 100.00 Annually

Temporary Utilities.

$75.00

Tree Removal Commercial.

Valuation Table 1A

Tree Removal Residential.

$110.00
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Water Heater Residential.

$75.00 per water heater unit.

Mowing/Maintenance Administrative Fee.

$100.00

SIGNS, PERMANENT
Permanent, 1 to 50 sf.

$50.00

Permanent, 51 to 100 sf.

$100.00

Permanent, 101 to 200 sf.

$200.00

Permanent, 201 to 300 sf.

$300.00

Permanent, 301sf and over (per square foot)

$1.00

SIGNS, TEMPORARY
Banner Sign

$50.00

Apartment Banner Sign

$25.00

Weekend advertising (per year)

$100.00

Grand Opening sign

$30.00

Real Estate Land Sale

$30.00

Open House

$10.00

Commercial Complex Sale or Lease Free-standing

No Fee

Commercial Unit Sale or Lease Wall Sign

$30.00

New Commercial Building

$30.00

New Commercial Building on Hwy 183,
Hwy 121 or Hwy 157

$30.00

Political Sign as defined in Ordnance #00-2536

No Fee

Sign for Non-Profit as defined in Ordnance #00-2536 No Fee
Municipal Banner as defined in Ordnance #00-2536

No Fee

A change in a sign face without changing the copy due to damage or deterioration
shall not constitute a new sign for fee calculation.

GARAGE SALE PERMIT

$10.00 with 3 signs included
$2.00 per sign/maximum 2 signs

Additional signs
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MULTI-FAMILY FEES
New Registration Fee

$25.00 to re-issue registration for
change in ownership

New Registration Late Fee

$75.00 for registration re-issue more
than 30 days after ownership change

Property Maintenance Inspection 1 (PMI-1)
(annual, mandatory)

$15.00 per unit

Property Maintenance Inspection 2 (PMI-2)
(x1 additional inspection)

$15.00 per unit

Property Maintenance Inspection 3 (PMI-3)
(x2 additional inspections)

$15.00 per unit per inspection
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FIRE DEPARTMENT
AMBULANCE FEES
Pricing for ambulance service shall be established to conform to the reasonable and customary
reimbursement allowances as established by ninety-five percent of applicable insurance carriers,
as reviewed and approved by the City Manager on a quarterly basis.
Ambulance Subscription Fee

$60.00 per household

FIRE MARSHAL/INSPECTIONS
Certificate of Occupancy

$60.00

Temporary Certificate of Occupancy

$60.00

After Hours Inspections
(after 5:00 p.m. or on weekend)

First two hours $130.00
Each additional hour per inspector
$65.00

FIRE PROTECTION SYSTEMS
A fee schedule as provided:
1-10 devices

$75.00

11-25 devices

$100.00

26-100 devices

$200.00

101-200 devices

$275.00

201-500 devices

$500.00

Per device for each device over 500

$1.00

FIRE SPRINKLER SYSTEMS
Underground

$150.00

Aboveground, 1-19 heads

$75.00

Aboveground, 20-100 heads

$100.00

Aboveground, 101-300 heads

$200.00

Aboveground, 301-1,000 heads

$400.00

Per head for each over 1,000 heads

$1.00

Fire Pump, additional

$150.00

ACCESS CONTROL
1-10 Doors

$75.00
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26-100 Doors

$200.00

101-200 Doors

$275.00

201-500 Doors

$500.00

Per device for each device over 500

$1.00

FIRE ALARM SYSTEM PERMIT
Residential Permit fee
$50.00 annual fee
(Residential fee waived if Burglar Alarm permit fee is already paid)
Commercial (Non-Residential) Permit fee

$100.00 annual fee

FALSE ALARM FEE – Residential
First 3 False Alarm Calls

No Fee

4th & 5th Alarm Calls

$75.00/per call

6th & 7th Alarm Calls

$250.00/per call

8th and above Alarm Calls

$500.00/per call

(All calls will be calculated within a twelve (12) month period)
FALSE ALARM FEE – Commercial (Non-Residential)
First 3 False Alarm Calls

No Fee

4th & 5th Alarm Calls

$150.00/per call

6th & 7th Alarm Calls

$500.00/per call

8th and above Alarm Calls

$1,000.00/per call

(All calls will be calculated within a twelve (12) month period)
FIRE MARSHAL ANNUAL INSPECTION FEE (BASED ON SQUARE FOOTAGE OF BUILDING)
(Tax exempt agencies shall be exempted from the annual fire marshal permit fees.)
1 - 1,500 sq. ft.

$30.00 annually

1,501 – 3,000 sq. ft.

$35.00 annually

3,001 – 5,000 sq. ft.

$40.00 annually

5,001 – 10,000 sq. ft.

$45.00 annually

10,001 – 25,000 sq. ft.

$50.00 annually

25,001 – 50,000 sq. ft.

$60.00 annually

50,001 – 75,000 sq. ft.

$80.00 annually
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100,001 – 200,000 sq. ft.

$120.00 annually

200,001 or more sq. ft.

$280.00 annually

HAZARDOUS MATERIALS ANNUAL PERMIT (includes flammable/combustible liquids)
POUNDS (POWDER AND SOLIDS)
Less than 1,000

$25.00

1,001 to 2,000 pounds

$37.50

2,001 to 5,000 pounds

$70.00

Over 5,001 pounds

$137.50

GALLONS (LIQUIDS AND GELS)
Less than 25 gallons

$25.00

More than 25 gallons but less than 100 gallons

$37.50

Over 100 gallons but less than 1,000 gallons

$70.00

Over 1,000 gallons
(Fees are in addition to Fire Marshal permit)

$137.50

PLAN REVIEW FEES
Plan Review

$60.00

Carbon Dioxide Leak Detection System

$70.00

Fire Alarm System

$70.00

Fire Sprinkler System

$150.00

Suppression Appliances

$125.00

Emergency Lighting

$37.50

Liquid Storage Tanks, Hazardous Materials

$70.00

RE-INSPECTION FEES

$60.00

SPECIAL PERMITS
Blasting operation

$65.00 per day

Carbon Dioxide Leak Detection System Alarm

$75.00

Pyrotechnic display

$65.00 per day

Tent permit
1- 30 days
Each additional 30 days or portion thereof

$30.00
$30.00
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Less than 1,000 gallons

$50.00

More than 1,000 gallons

$100.00

LPG TANK INSTALLATION OR REMOVAL

$50.00

SPECIAL EVENT STAND BY
Fire marshal permit- per day
Each additional day

$125.00 first day
$75.00

Fire marshal on premises (minimum 3 hours)

$65.00 per hour

Stand-by Fire Personnel, No Apparatus

$65.00 per hour (each, four hour
minimum)

Stand-by Ambulance, with Personnel

$130.00 per hour (four hour
minimum)

Standby Engine or Truck, with Personnel

$195 per hour (four hour minimum)

STATE MANDATED INSPECTIONS
Hospitals

$100.00

Nursing and long-term care homes

$75.00

Daycare/Mother’s day out

$50.00

Foster home and adoptive home

$10.00

Home inspection (insurance)

$50.00
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LIBRARY

LOST MATERIALS, EQUIPMENT FEES AND MATERIALS DAMAGED BEYOND REPAIR FEES
All materials or equipment

Purchase price of tablets, materials,
or parts of a set. If parts of a set are
lost, the customer must pay for the
replacement of that item. If the part
cannot be replaced, the customer
must pay for the entire set, including
the container.

Cleaning fee for Library of Things items

$20.005.00

Reprogramming Fee for Library of Things items

$20.00

Reprocessing Fee for Library of Things items

$50.00

Book jacket or cover

$2.00

Replacement of case, backpack, etc.

Cost of item

Refunds made for materials returned within 90 days of payments.

LIBRARY CARDS
Non-Resident*

$25.00 per year

* A non-resident is someone who resides outside the state of Texas.
MISCELLANEOUS SERVICE FEES
Reserves

No fee

Fax per page

$1.00 per page

Photo copies (Black & White)

$0.20 per page

Photo copies (Color)

$0.50 per page

Print jobs (Black & White)

$0.20 per page

Print jobs (Color)

$0.50 per page

Interlibrary Loan Fee

$2.00

LIBRARY ROOM RENTAL FEES
All room rental fees are refundable upon cancellation unless the cancellation has occurred within
48 hours of the room rental start-time.

Page 15 of 27

AGENDA
ORDINANCE NO. 2021Half Day Community Meeting Room
$125.00
All Day ½ Community Meeting Room
Half Day Community Meeting Room Rental

$250.00
$250.00

All Day Community Meeting Room Rental

$500.00

Board Room – 2 hour minimum

$30.00 per hour

All Day Board Room Rental

$150.00

MEETING ROOM AMENITIES FLAT FEE
Basic equipment (microphones, projection screen, etc.)

$75.00

Kitchen Area

$25.00

LATE FEE
Room must be cleaned and vacated by the end of the rental period or a $50 fee per 15 minutes will
be assessed.
Late fee

$50 per 15 minute period

DISCOUNTS
Only one discount can be applied at a time. Discounts do not apply to Amenities Flat Fees.
Bedford Resident/Property Owner*

50% Discount

Non-Profit group**

25% Discount

*Proof of residency or property ownership must be presented.
**All non-profit groups must present written verification of their non-profit status.
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OLD BEDFORD SCHOOL
The City Manager or their designee is authorized to institute discounted fees for promotional events on
temporary, as-needed basis. Senior programming and prearranged ONSTAGE in Bedford performance
dates will take precedence over rental requests for the Old Bedford School.
RENTAL FEES
Entire Building
Monday – Thursday
Monday – Thursday
Friday & Sunday
Saturday

8:00 am – 5:00 pm
5:00 pm – 10:00 pm
8:00 am – 10:00 pm
9:00 am – 11:00 pm

$150.00/hour
$200.00/hour
$250.00/hour

Monday – Thursday

8:00 am – 5:00 pm

$125.00/hour

Monday – Thursday

5:00 pm – 10:00 pm

$150.00/hour

Friday & Sunday

8:00 am – 10:00 pm

$200.00/hour

Saturday

9:00 am – 11:00 pm

$250.00/hour

Gallery I & Gallery II
$50.00/hour
$75.00/hour
$100.00/hour
$150.00/hour

All rental fees apply to the following rooms (Fitch Auditorium, Gallery I, Gallery II, Board Classroom)
The hourly rate is also available for additional hours for wedding packages or standalone bridal portraits.
Tables and chairs are available by request only.
Rentals include use of the building, sixteen (16) 60” round tables and one hundred twenty (120) chairs.
Rectangle tables
30” Round Pub tables
Bar (4’ x 3.5’)

$10.00 per table
$10.00 per table
$50.00

OUTDOOR SPACE RENTAL
Monday – Thursday

8:00 am – 5:00 pm

$250.00 for four hours

Monday – Thursday

5:00 pm – 10:00 pm

$300.00 for four hours

Friday & Sunday

8:00 am – 10:00 pm

$350.00 for four hours

Saturday

9:00 am – 11:00 pm

$400.00 for four hours

Restroom add on

$100.00 for four hours

Outdoor rentals include ten picnic tables and two trash cans. The building will not be open for
use unless added. Refunds with 24 hour notice for weather event ONLY.
DISCOUNTS
Only one discount can be applied at a time and are not applicable on any Saturday rentals.
Discounts do not apply to table or bar rentals.
Non-Profit group*

10% Discount

Individual artists or cultural groups

10% Discount
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RENTAL FEES FOR BUSINESS TRAVELERS STAYING AT BEDFORD HOTELS
Monday – Friday
8:00 am – 5:00 pm
$300.00/day (all other fees
apply. This pricing is not applicable to weekend or non-business events.)

DEPOSIT
Deposit (For events with 100 or more people
or any wedding package)

$500.00

Deposit (For events with 99 or less people)

$200.00

(Deposit will be returned in full after rental if there was no damage and facility was properly
cleaned. If cancellation occurs less than thirty (30) days prior to event, then the deposit will not
be returned.)
GUIDED TOURS
Children’s Groups

$2.00 per person

Adult Groups

$5.00 per person

Senior Citizen Groups

$3.00 per person

12 or more

$25.00 per group

WEDDING PACKAGES
Monday – Thursday
Friday & Sunday
Saturday

$1,500
$2,500
$3,500

Includes:
Six (6) rectangular tables
Sixteen (16) 60” round tables
Ten (10) 30’ round pub tables
One hundred twenty (120) chairs
Use of 4’ x 3.5’ bar
Use of audio visual/sound system
One (1) personalized engraved brick
Two (2) hours for scheduled bridal portrait: M-F between 9:00 am – 4:00 pm
Two (2) hours for consultation with rental coordinator (during M-F office hours)
One (1) hour of rehearsal time during M-F office hours
Eight (8) hours for wedding, reception, and clean-up

ADDITIONAL OPTIONS
Purchase of brick

$200.00 each

Cleaning Service

$300.00 per event
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POLICE DEPARTMENT
ALARMS
Residential Permit fee

$50.00 annual fee

Business Permit fee

$100.00 annual fee

FALSE ALARM FEE
First 3 False Alarm Calls

No Fee

4th & 5th Alarm Calls

$50.00/per call

6th & 7th Alarm Calls

$75.00/per call

8th and above Alarm Calls

$100.00/per call

(All calls will be calculated within a twelve (12) month period)
SOLICITORS PERMIT
Intrastate
Interstate, publication and non-commercial solicitors
Solicitor Vest

$35.00
no fee charged
$15.00

HANDBILL DISTRIBUTION PERMIT
Permit fee

No charge

FINGERPRINTING FEE
Residential Charge per card
Non-Residential Charge per card

$10.00
$15.00
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RECREATION DEPARTMENT
The City Manager or their designee is authorized to institute discounted fees for promotional events on
temporary, as-needed basis.
PAVILION RENTAL DEPOSIT
Monday – Sunday
Damage & Clean Up Deposit
(Due at the time rental is made)

$100.00

CAROUSEL PARK PAVILION
Pavilion Rental
Non-resident

$125.00 for six hours
$20.00 more/rental

CENTRAL PARK PAVILION
September – April Rental
Full Pavilion Rental
Non-resident

$100.00 for six hours
$20.00 more/rental

May - August Rental
Full Pavilion Rental
Non-resident

$125.00 for six hours
$20.00 more/rental

LAKE PAVILION
Full Pavilion Rental
Half Pavilion Rental
Non-resident

$250.00 for six hours
$145.00 for six hours
$20.00 more/rental

STORMIE JONES PAVILION
September – April Rental
Full Pavilion Rental
Non-resident

$100.00 for six hours
$20.00 more/rental

May - August Rental
Full Pavilion Rental
Non-resident

$125.00 for six hours
$20.00 more/rental

ROY SAVAGE POOL: SWIMMING
Resident and Non-Resident

$2.00

ROY SAVAGE POOL RENTALS
Cabana Rental
Pavilion Rental
(Rentals include 10 free admission)

$40.00 for two hours
$50.00 for two hours

ROY SAVAGE POOL PRIVATE PARTY RENTAL
2-hour rental after hours
1-70 (maximum capacity) people

$175.00155.00
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MEMBERSHIP IDENTIFICATION CARDS
Senior Non-resident
Senior Resident

$32.00
$20.00

Adult Resident
Youth Resident

$26.00
$12.00

Adult Non-Resident
Youth Non-Resident

$122.00
$26.00

Replacement Card

$7.00

Daily Pass

$7.00

Forgotten Card Fee

$3.00

WEIGHT ROOM MEMBERSHIPS
Yearly membership, required to have a membership ID card
Adult Resident (optional)

$127.00 per year/
includes ID card
$17.00 per month + ID charge

Adult Resident
Senior Resident (optional)

$82.00 per year/
Includes ID card
$12.00 per month + ID charge
$202.00 per year/
Includes ID card
$22.00 per month + ID charge
$122.00 per year/
Includes ID card
$17.00 per month + ID charge

Senior Resident
Adult Non-Resident (optional)
Adult Non-Resident
Senior Non-Resident
Senior Non-Resident

SENIOR CENTER
Membership Fee – Bedford Resident

$5.00 per year

Membership Fee – Residents of Cities other than
Bedford

$10.00 per year

RECREATION CLASS FEES:
Unless otherwise noted in the Recreation Department Fee schedule: All programs and classes will incur
an additional $5.00 fee per person per program and/or class for Non-Residents.
CERAMIC – Firing and paint fee for 3 months

$10.00

SWIM LESSONS
8 – 40 minute classes(Resident)
8 – 40 minute classes(Non-resident)
8 – 30 minute private lessons
4 – 30 minute private lessons

$60.00
$65.00
$225.00
$150.00
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AQUATIC FITNESS CLASSES

Water Aerobics
Deep Water Dynamics
Aqua Tabata
H2O/Aqua Pilates
Aqua Pilates
Combo Class
50 and Better Water Aerobics
Aquatic Boot Camp

$40.0037.00 per session
$40.0037.00 per session
$40.0037.00 per session
$40.0037.00 per session
$30.0026.00 per session
$65.0064.00 per session
$15.0010.00 per session
$10.00 per class

AMERICAN RED CROSS CLASSES
Residents

Non-Residents

Babysitter’s Training
Adult First Aid/CPR/AED
FA/CPR/AED Instructor’s Course
Lifeguard Instructor’s Course

$75.00
$75.00
$255.00
$255.00

$80.00
$80.00
$260.00
$260.00

CERTIFIED POOL OPERATOR COURSE

$255.00

$260.00

YOGA FOR SENIORS
4 classes

$45.0042.00

BALLET/TAP AND JAZZ/HIP HOP
4 classes

$45.0044.00

SENIOR CENTER DANCE

$6.00 per person

QI GONG KUNG FU
Adults
Kids
Adults Advanced
Tai Chi (1x week)
Tai Chi (2x week)

$85.0082.00
$80.0077.00
$155.00152.00
$55.0054.00
$95.0094.00

YOU CAN PAINT – ADULTS
Class
Paint supply fee

$25.0022.00
$20.00

DOG OBEDIENCE
Group 8 weeks

$100.0097.00

FITNESS PERSONAL TRAINING
One 1-hour session
Three 1-hour sessions

$50.00
$120.00
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Twelve 1-hour sessions
Twenty-four 1-hour sessions

ORDINANCE NO. 2021$450.00
$800.00

FITNESS BOOT CAMP
1 month

$65.00

VIGOUR YOUTH FITNESS FUN
1 month

$120.00

VALENTINE’S DANCE
All-inclusive - includes 1 picture, giftflowers, dance

$15.0014.00 per individual or
$25.0022.00 per couple

EASTER
Includes egg hunt, activities, photo with
the Easter Bunny

$10.00 per person

FULL DAY- DAY CAMP
Application fee for campers
Weekly rate – resident
Weekly rate – non-resident

$52.00 and $27.00 per
additional child per family
$150.00
$175.00

Weekly rate if paid after Wednesday of previous week
Weekly rate if paid prior to opening of Day Camp session
Weekly rate if paid by Wednesday prior to camp start

$130.00
$115.00
$125.00

OTHER
All other recreation programs, services, special events and private lesson fees will vary and be set
by contractors with staff approval.

LEAGUES
Kickball League
Basketball League

6 Games
8 Games

$150.00
$200.00

Will offer an early bird special on all leagues
SWIM TEAM
Summer season

$140.00115.00 + applicable State
& Regional TAAF dues
Includes TAAF membership, regional fees, caps, lifeguard on duty and coaches
ATHLETIC FIELDS
Practice Field Reservation
January – August
September – December

$40.00 per hour
$45.00 per hour
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$350.00 per day
(Includes field preparation and field lighting for each day. Subject to approval based on field
availability and staff schedules.)
Concession Fee

5% of gross sales

STREET DEPARTMENT
BARRICADES
Rental Deposit

$100.00 (refunded after all equipment
returned)

Replacement Costs:
A-Frame Panels
Vertical Panels
Traffic Cones
Traffic Barrels

$280.00 each
$95.00 each
$35.00 each
$105.00 each

WATER DEPARTMENT
WATER DEPOSIT
Residential

$90.00

Fire Hydrant Meter Deposit

$2,000.00

Commercial

$300.00 or an amount equal to 2 times
the City monthly average for commercial
users; after the 3rd bill, a monthly
average for that user will be determined.
Then deposit required will be equal to 2
months of the calculated monthly
average for that user. Overpayments will
be credited and underpayment will be
due.

Apartments
$35.00 per unit
In lieu of cash, a bond may be used for multi-unit dwelling deposit requirements. A bond tendered
pursuant to this provision must be issued by a surety licensed to do business in the State of
Texas, be in a form approved by the city attorney and have a term of not less than one year.
Sprinkler Meters, Commercial only

$1,000.00

SERVICE CHARGE (read meter-account set-up)

$10.00

ACCOUNT TRANSFER FEE

$15.00

CLEAN & SHOW SERVICE FEE

$25.00

24-48 HOUR INSPECTION FEE

$25.00

Reduced Pressure Zone Certification Test Fee

$25.00 per test

Water Tap Abandonment Fee

$600.00
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$600.00

SEWER TIE-IN FEE
4” tap on a 6”- 12” line (1-7 feet deep)
4” tap in a 6”-12” line (over 7 feet deep)

$1,800.00
$1,800.00 plus an additional $250.00
per foot

4” tap on main larger than 12”

Actual cost

If boring under a road is required, there will be a minimum charge of $350.00 plus actual cost for
bore. Cost of concrete, asphalt or landscape repairs will be done on a case-by-case basis.
MANHOLES
Manhole (1’ – 6’ feet deep)

$5,000.00

Manhole (7’ or deeper)

$5,000.00 plus an additional
$250.00 per foot

CUT-OFF FEE

$30.00

LATE PAYMENT FEE

10% of balance with a minimum fee
of $5.00

(Senior 65 and older are exempt from late payment fees.)
AFTER HOURS TURN-ON

$50.00

METER TESTING FEE (per Customer Request)
METER ¾”

$80.00

METER 1”

$80.00

METER 1 ½” - 2”

$160.00

METER 3” and Larger
(quote upon request)
(Meter testing fees will only be charged to customers where meter test results are determined to be
accurate by 98.5% to 101.5%. Testing charges will be refunded back to the customer should test results
fall below 98.5% or above 101.5%)
WATER TIE-IN FEE (Tap and service only)
METER 3/4"

$1,500.00

METER 1"

$1,500.00

METER 1.5"

$2,500.00

METER 2"

$2,500.00

¾”, 1”, 1 ½” and 2” service lines not to exceed 20 ft. Service lines in excess of 20 ft. @16.00 per ft.
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bore. Cost of concrete, asphalt or landscape repairs will be done on a case-by-case basis.

REPLACE BROKEN ANGLE STOPS
ANGLE STOP ¾”

$100.00

ANGLE STOP 1”

$175.00

ANGLE STOP 1 ½”

$350.00

ANGLE STOP 2”

$415.00

ANGLE STOPS 3” and Larger

(quote upon request)

RESIDENTIAL METERS, ENDPOINT, AND METER BOXES
METER ¾”

$200.00

METER 1”

$240.00

METER 1 ½”

$560.00

METER 2”

$760.00

ENDPOINT

$265.00

METER BOX ¾” & 1”

$160.00

METER BOX 1 ½” & 2”

$250.00

Cost for replacement of broken meters and boxes will be determined based on actual cost of
installation.
Cost of meters and meter boxes, 3” and larger, will be determined based on actual cost.
Water usage for Fire Hydrant Meters:
Base rate

Set by the Water Rate Ordinance.

Usage rate

Set by the Water Rate Ordinance.

Water Purchased by the load

$25.00/1,000 Gals

GREASE TRAP/INTERCEPTOR PERMIT (annually)
Late fee after 90 days

$75.00
$25.00

LIQUID WASTE TRANSPORTER PERMIT (annually)

$240.00 first vehicle
$130.00 each additional
vehicle

STATE MANDATED ANNUAL INSPECTIONS (Hospitals, apartments, nursing and long-term care
homes, daycares, dental offices, convenience stores with fountain drink stations, food
establishments, car washes, animal care centers, etc.)
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$50.00 per inspection

CUSTOMER SERVICE (BACKFLOW DEVICE) INSPECTION FEE
Residential accounts

$20.00 per device

Commercial accounts

$35.00 per device per
inspection

CROSS CONNECTION REINSPECTION FEE
FOR COMMERCIAL ACCOUNTS

$50.00 if a cross connection
is found after initial
inspection and for each
additional reinspection.

SECTION 2.

This Ordinance shall be and is hereby declared to be cumulative of all other
Ordinances of the City of Bedford, and this Ordinance shall not operate to repeal or
affect the Code of Ordinances of the City of Bedford or any Ordinances except
insofar as the provisions thereof might be inconsistent or in conflict with the
provisions of this Ordinance, in which event such conflicting provisions, if any, in
such Code or Ordinance are hereby repealed.

SECTION 3.

That should any provision of this Ordinance be held invalid or unconstitutional, the
remainder of such Ordinance shall not be deemed to effect the validity of any other
provision of said Ordinance.

SECTION 4.

That this ordinance shall take effect immediately from and after its passage and
publication in accordance with the laws of the State of Texas and the Charter of the
City of Bedford.

PRESENTED AND PASSED this 28th day of September 2021, by a vote of ___ ayes, ___ nays and
___ abstentions, at a regular meeting of the City Council of the City of Bedford, Texas.

________________________________
Michael Boyter, Mayor
ATTEST:

_____________________________________
Michael Wells, City Secretary

APPROVED AS TO FORM:

_____________________________________
Bryn Meredith, City Attorney
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PRESENTER:

Andrea Roy, Development Director

Council Mission Area:

DATE: 09/28/21

Protect the vitality of neighborhoods.

ITEM:
Consider a resolution allowing the classification of Specialty Candy Manufacturing, Packaging and
Retail to be classified under the category of “Candy and Confectionery Manufacturing and Packaging
Facility” specific to Chapter 3. Permitted Uses, Section 3.3 Classification of New and Unlisted Uses
of the City of Bedford Zoning Ordinance. (PZ-ZONING CLASS-2021-5001) (Item recommended for
approval by the Planning and Zoning Commission by a vote of 4-0-0)

City Attorney Review: Yes

SUMMARY:
As a result of an interested business that wishes to manufacture, package, and sell (retail) alcoholinfused candies (gummy bears), City staff reviewed the City’s Zoning Ordinance, determining an
appropriate classification of such use does not exist and that this is a new and unlisted use. The City
of Bedford’s Zoning Ordinance, Section 3.3 Classification of New and Unlisted Uses, provides City
staff a process through which new use requests can be considered, which is the purpose of the
subject request.

BACKGROUND:
Per Section 3.3 of the Zoning Ordinance (Classification of New and Unlisted Uses)
1. The Building Inspector shall refer the question concerning any new or unlisted use (in this
case Specialty Candy Manufacturing, Packaging, and Retail) to the City Planning and Zoning
Commission requesting an interpretation as to the zoning classification into which such use
should be placed.
2. The City Planning & Zoning Commission shall consider the nature and described
performance of the proposed use and its compatibility with the uses permitted in the various
districts to determine the zoning district within which such use should be permitted.
3. The City Planning & Zoning Commission shall transmit its findings and recommendations to
the City Council as to the classification proposed for any new or unlisted use. The City
Council shall by resolution approve the recommendations of the City Planning and Zoning
Commission or make the appropriate determination concerning the classification of such
use.
New Use Summary
Below is a summary of the interested business’ operations:
•
•
•
•
•
•

The company is currently a home-based business making alcohol-infused gummy bears sold
at local farmers markets.
The company manufactured 500,000 gummy bears since May 2020 (averaging 10,000 – 50
Bear Packs in 1½ years).
The company’s goal is to produce 40,000 gummy bears per month (480,000 annually).
The gummy bears are often compared to a jello-shot but are more closely made like a
jellybean.
The business is in the process of patenting their manufacturing process. The word “infused”
will soon be removed in describing the product.
The proposed use will manufacture, package, and sell (on and off-premises) the candies.

AGENDA
•
•

The company’s website can be found here https://www.bougieboozybears.com.
The company’s proposed location is located within the S (Service Commercial) district .

New Use Classification
Based on the above description of the proposed use, staff identified the two closest use
classifications - 1) bakery and confectionery shop (non-industrial, production of off-premises sales
is prohibited) and 2) candy and confectionery manufacturing and packaging facility.
The Zoning Ordinance defines the above noted uses as follows:
BAKERY AND CONFECTIONERY SHOPS
(non-industrial) (Section 3.2.C6.c) - Shops offering for sale on premises those baked goods or
candies made on or off-premises (Production of off-premises sales is prohibited). This use is
permitted by-right in the S (Service Commercial), L (Light Commercial), and H (Heavy Commercial)
zoning districts, and is not permitted in the I (Industrial) zoning district.
The proposed use conflicts with the definition of bakery and confectionery shop (nonindustrial), as no off-premises sales would be allowed, but in the case of this specific
business, off-premises sales are currently most of the business’ sales.
CANDY AND CONFECTIONERY MANUFACTURING AND PACKAGING FACILITY
(Section 3.2.C14.aii) - Facilities for the manufacturing and packaging of candy and confectionery
products. This use is permitted by-right in the I (Industrial) zoning district only.
The proposed use appears to more closely align with the definition of candy and
confectionery manufacturing and packaging facility, even though the definition does not
speak to a retail component. The allowance of retail operations in this case may not be entirely
compatible with other surrounding Industrial district uses, but it is not envisioned that
occasional retail sales would greatly impact such adjacent uses.
See below for the excerpt from the Permitted Uses Section of the Zoning Ordinance
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City staff researched neighboring communities, including Hurst, Euless, Grapevine, Colleyville, and
Southlake. While all communities possess very different classifications for bakery shops, retail
stores, and manufacturers of food/confectionery products, the findings indicate that it is not typical
for a use to manufacture, ship, sell off-site in large quantities, and possess a retail store front. This
mix of uses is not well-defined among these communities. It appears that those uses which meet the
definition of a retailer are those which make small quantities (of candy and/or baked goods) and sell
directly to in-person customers, while those uses which are defined as manufacturing of wholesale
baked goods/confectionery/food products are geared for strictly wholesale operations, which exist
in an Industrial or Light Industrial zoning district. Bedford’s Use definitions tend to be more specific
than others and no other community offers an ideal definition that would assist staff in better
classifying this use. The defined bakery shops and retailers are permitted only in the most restrictive
commercial districts within the neighboring communities.
This item was recommended for approval by the Planning and Zoning Commission by a vote of 4-00 at their meeting on September 9, 2021.
Exhibit A:
Excerpts from Hurst, Grapevine, Colleyville and Southlake Zoning Ordinances
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RECOMMENDATION:
Staff recommends the following motion:
If to approve:
Approve a resolution allowing the classification of Specialty Candy Manufacturing, Packaging and
Retail to be classified under the category of “Candy and Confectionery Manufacturing and Packaging
Facility” specific to Chapter 3. Permitted Uses, Section 3.3 Classification of New and Unlisted Uses
of the City of Bedford Zoning Ordinance. (PZ-ZONING CLASS-2021-5001)
If to deny:
1) Recommend an Ordinance Amendment to add the new proposed use to the Zoning Ordinance
(Item would need to be remanded back to the Planning & Zoning Commission).
2) Request further research and/or discussion on the proposed new use (Item would need to be
remanded back to the Planning & Zoning Commission).

FISCAL IMPACT:

ATTACHMENTS:

N/A

Resolution
Exhibit “A”
P&Z Meeting Minutes, September 9, 2021 (Draft)
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A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF BEDFORD, TEXAS, DETERMINING THAT
SPECIALTY CANDY MANUFACTURING, PACKAGING AND RETAIL SHALL BE CLASSIFIED AS
“CANDY AND CONFECTIONERY MANUFACTURING AND PACKAGING FACILITY,” PURSUANT TO
CHAPTER 3. “PERMITTED USES,” SECTION 3.3 “CLASSIFICATION OF NEW AND UNLISTED USES
OF THE CITY OF BEDFORD ZONING ORDINANCE;” AND PROVIDING FOR AN EFFECTIVE DATE.
(PZ-ZONING CLASS-2021-50001)
WHEREAS, the City of Bedford, Texas is a Home Rule municipality acting under its Code of
Ordinances adopted by the electorate pursuant to Article XI, of the Texas Constitution and Chapter
9 of the Local Government Code; and,
WHEREAS, the City of Bedford Planning and Zoning Commission recommends the classification of
Specialty Candy Manufacturing, Packaging, and Retail to be classified under the category of “Candy
and Confectionery Manufacturing and Packaging Facility,” which is permitted by right in the “I,”
Zoning District; and,
WHEREAS, after considering the findings and recommendation of the Planning and Zoning
Commission with regard to the subject use, the City Council of the City of Bedford determines that
such recommendation should be approved.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF BEDFORD, TEXAS:
SECTION 1.

That the findings above are found to be true and correct and are incorporated herein.

SECTION 2.

That the use Specialty Candy Manufacturing, Packaging, and Retail is hereby
classified as “Candy and Confectionery Manufacturing and Packaging Facility,”
which is permitted by right in the “I” Zoning District.

SECTION 3.

That this resolution shall be in full force and effect from and after its date of passage
and it is so resolved.

PRESENTED AND PASSED this 28th day of September 2021, by a vote of ___ ayes, ___ nays and
___ abstentions, at a regular meeting of the City Council of the City of Bedford, Texas.

_________________________
Michael Boyter, Mayor

ATTEST:

_________________________________
Michael Wells, City Secretary

AGENDA

Exhibit A
(PZ-ZONING CLASS-2021-5001)
Neighboring Communities’ Related Ordinances
Hurst
Definitions:
Manufacturing, processing, and fabrication: Beverage plant, fabrication, metal finishing,
foundry, ice plant, machine shop, planing mill, printing plant, publishing and bindery plant,
masonry products manufacturing, refinery for nonagricultural products, food products,
processing and packaging plant, precision instruments manufacturing, research laboratory
and all other uses of similar land use intensity and impact on adjacent property.
Manufacturing, processing, and fabrication uses – only permitted in the TX 10 Texas
Hwy Multi-use District
Specialty shop: An establishment for the purpose of supplying limited specialty items such as:
antiques, art objects and supplies, ceramic supplies, books, camera and photo supplies,
candy, florist, gifts, greeting cards, framing, stamps and coins, stationery, tobacco.
Specialty shop uses - permitted in the following Districts:
Neighborhood Business District
Limited Business District
General Business District
TX 10 Texas Highway 10 Multiuse District
Grapevine
Definitions:
Manufactured Plant:

Manufactured Plants – only permitted in the LI Light Industrial zoning district.

AGENDA

Retail Sales/Store:

Retail Sales/Store – permitted in the following Districts:
Limited Business District
Commercial Neighborhood District
Community Commercial District
Highway Commercial District
Central Business District (CBD)
Colleyville
Definitions: No definitions are provided for the outlined uses belowBakery Stores are permitted by-right in the CC1-CC3 (Village Retail, Shopping Center, Highway
Commercial) zoning districts.

AGENDA

Food Packaging and Manufacturing are permitted by Specific Use Permit only in the ML (Light
Manufacturing) zoning district.

Southlake
Definitions:
Bakery, Wholesale:
Bakery, Wholesale uses – only permitted in the Light Industrial District
Bakeries designed for retail sales rather than wholesale operation & Confectionery stores:
Retail Bakery use & Confectionery stores - permitted in the following Districts:
C-2 Local Retail Commercial District
DT Downtown District

AGENDA
PLANNING AND ZONING COMMISSION
MEETING MINUTES OF SEPTEMBER 9, 2021
DRAFT
STATE OF TEXAS

§

COUNTY OF TARRANT

§

CITY OF BEDFORD

§

The Planning and Zoning Commission of the City of Bedford, Texas, met in Regular Session
at 6:30 p.m. in the Council Chambers of City Hall, 2000 Forest Ridge Drive, on the 9th day of
September, 2021 with the following members present:
Vice Chairman:

Michael Davis

Members:

Bruce Emery (Place 1)
Keith Quigley (Place 2)
Brian Henderson (Place 7)

Chairman Carlson and Commissioner McMillan were absent from tonight’s meeting.
Constituting a quorum.
Staff present included:
Wes Morrison
Andrea Roy
Molly Fox
Ben Gibbs

Planning Manager
Development Director
Communications Director
City Attorney, TOASE

(The following items were considered in accordance with the official agenda posted by Friday,
September 3, 2021, at 5:00 p.m.).
CALL TO ORDER
REGULAR SESSION
The Planning and Zoning Commission convened in the Council Chambers at 6:30 p.m. and the
Regular Session began.
INVOCATION
Vice Chairman Davis gave the invocation.
PLEDGE OF ALLEGIANCE
The Pledge of Allegiance to the flag of the United States of America was given.
APPROVAL OF MINUTES
1. Consider approval of the following Planning and Zoning Commission meeting
minutes:
a) August 19, 2021 regular meeting.
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PLANNING AND ZONING COMMISSION
MEETING MINUTES OF SEPTEMBER 9, 2021
DRAFT
Motion:

Commissioner Quigley made a motion to approve the meeting minutes of August
19, 2021, correct as written.
Commissioner Henderson seconded the motion, and the vote was as follows:
Ayes: Vice Chairman Davis, Commissioners Emery, Quigley, Henderson
Nays: None
Abstention: None
Motion approved 4-0-0. Vice Chairman Davis declared the August 19, 2021,
meeting minutes approved.

EXECUTIVE SESSION
2. To convene in closed session in compliance with Section 551.001 et. Seq. Texas
Government Code and pursuant to Section 551.017, to conduct a private consultation
with its attorney on any legally posted agenda item, when the Planning & Zoning
Commission seeks the advice of its attorney about pending or contemplated litigation,
a settlement offer, or on a matter in which the duty of the attorney to the governmental
body under the Texas Disciplinary Rules of Professional Conduct of the State Bar of
Texas clearly conflicts with the provisions of Chapter 551:
A. Legal authority of Board over land use, zoning and subdivision platting matters;
application of open government laws; liability matters
Vice Chairman Davis convened the Commission into Executive Session at 6:36 p.m.
Vice Chairman Davis reconvened the Commission to Regular Session at 7:49 p.m.
NEW BUSINESS
3. Consider and make a recommendation to City Council regarding the classification of
new and unlisted uses per Section 3.3 of the Zoning Ordinance.
A. Specialty Candy Manufacturing, Packaging & Retail
Vice Chairman Davis recognized Andrea Roy, Development Director.
Andrea provided an overview of Zoning Case PZ-ZONING CLASS-2021-50001 which is a staff
request being brought to the Planning and Zoning Commission to make an interpretation to the
Zoning Ordinance. This is not an application by a specific business, although there is a particular
business showing an interest in Bedford, prompting the need to review the ordinance for
interpretation of a new/unlisted use best fit.
Details of the business interested in locating to Bedford were discussed including the type of
product to be manufactured, alcohol-infused gummy bear candy, and the packaging process
involved. The company’s proposed location is in a (S) Service Commercial zoning district.
Under Section 3.3 of the Zoning Ordinance, staff is referring this new or unlisted use to the
Planning and Zoning Commission for interpretation as to the zoning classification into which such
a use should be placed.
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DRAFT
Andrea reviewed zoning classifications, definitions and permitted uses of the two closest zoning
classifications that Staff felt this use could fall under: 1) Bakery & Confectionery Shops (nonindustrial); and 2) Candy & Confectionery Mfgr & Pkg Facility. Andrea explained that there are
specific prohibitions or restrictions in each of these classifications making it unclear for which
classification this use would apply.
The Planning and Zoning Commission and Staff held discussion about the differences between
the two zoning classifications 1) Bakery & Confectionery Shops (non-industrial); and 2) Candy &
Confectionery Mfgr & Pkg Facility. Following discussions, the Planning and Zoning made the
interpretation that the particular use that prompted this discussion is an industrial use.
The Commission discussed the application.
Motion:

Commissioner Quigley made a motion to recommend to City Council the proposed
use be classified as a Candy and Confectionery Manufacturing and Packaging
Facility (Section 3.2.C14.aii) specific to Chapter 3 Permitted Uses, Section 3.3
Classification of New and Unlisted Uses, of the City of Bedford Zoning Ordinance.
Commissioner Emery seconded the motion, and the vote was as follows:
Ayes: Vice Chairman Davis, Commissioners Emery, Quigley, Henderson
Nays: None
Abstention: None
Motion approved 4-0-0.

ADJOURNMENT
Motion:

Commissioner Emery made a motion to adjourn.
Commissioner Henderson seconded the motion.
Motion approved 4-0-0.

The Planning and Zoning Commission meeting adjourned at 8:05 p.m.

________________________________
Vice Chairman Davis
Planning and Zoning Commission
ATTEST:

________________________________
Andrea Roy, Acting Secretary
Planning and Zoning Commission
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PRESENTER:

Jeff Williams, Chief of Police

Council Mission Area:

DATE: 09/28/21

Be responsive to the needs of the community.

ITEM:
Consider a resolution authorizing the City Manager to purchase 65 Taser 7 devices and related
accessories from Axon Enterprise, Inc., in the amount of $201,847.39.

City Attorney Review: Yes

SUMMARY:
This item is for the purchase of 65 tasers to be issued to uniformed police personnel. The devices
will contain updated technology and features compatible with the onboarding Axon Body Worn
Camera and In-Car Camera system.

BACKGROUND:
The purchase of 65 controlled electronic devices will allow the Department to equip each officer with
a controlled electronic device and provide for a back-up inventory in the event of equipment failure.
Taser 7 technology includes Axon Signal compatibility, which alerts nearby Axon cameras to begin
recording when a Taser 7 device is activated. The Taser 7 functionality includes the creation of a
data log, capturing information specific to deployment of the device. The docking of the battery
initiates the uploading of data logs to the Axon Evidence system, as well as updates the
firmware of the device. The inventory of tasers can be managed through the Axon Evidence
system, creating an improved method of tracking taser deployments.
Vouchers for instructional training are included with the purchase of the devices.

RECOMMENDATION:
Staff recommends the following motion:
Approval of a resolution authorizing the City Manager to purchase 65 Taser 7 devices and related
accessories from Axon Enterprise, Inc., in the amount of $201,847.39.

FISCAL IMPACT:
Patrol Minor Apparatus

ATTACHMENTS:
$201,847.39

Resolution
Quote
Agreement
Sole Source Letter

AGENDA
RESOLUTION NO. 2021-

A RESOLUTION AUTHORIZING THE CITY MANAGER TO PURCHASE 65 TASER 7 DEVICES AND
RELATED ACCESSORIES FROM AXON ENTERPRISE, INC., IN THE AMOUNT OF $201,847.39.
WHEREAS, the purchase of the devices will allow each officer to be equipped with a controlled
electronic device; and,
WHEREAS, the devices will contain features compatible with the onboarding body and in-car
camera system.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF BEDFORD, TEXAS:
SECTION 1.

That the findings above are found to be true and correct, and are incorporated
herein.

SECTION 2.

That the City Manager is authorized to purchase 65 Taser 7 devices and related
accessories from Axon Enterprise, Inc., in the amount of $201,847.39.

PRESENTED AND PASSED this 28th day of September 2021, by a vote of ___ayes, ___nays and
____ abstentions, at a regular meeting of the City Council of the City of Bedford, Texas.
________________________________
Michael Boyter, Mayor

ATTEST:

_________________________________
Michael Wells, City Secretary

AGENDA
Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737

SHIP TO
Business;Delivery;Invoice;Other-2121 L
Don Dodson Dr
2121 L Don Dodson Dr
Bedford, TX 76021-5832
USA

Program Length

Q-338346-44454.825SM

Issued: 09/15/2021
Quote Expiration: 10/15/2021
EST Contract Start Date: 10/01/2021
Account Number: 109272
Payment Terms: N30
Delivery Method: Fedex - Ground

BILL TO
Bedford Police Dept. - TX

SALES REPRESENTATIVE
Sean Maher

2121 L Don Dodson Dr
Bedford, TX 76021-5832
USA
Email:

60 Months

PRIMARY CONTACT

Phone:
Email: smaher@axon.com
Fax:

Phone: (817) 952-2405
Email: bobby.lapenna@bedfordtx.gov
Fax:

Bundle Savings

$55,179.83

TOTAL COST

$201,847.39

Additional Savings

$22,402.61

ESTIMATED TOTAL W/ TAX

$201,847.39

TOTAL SAVINGS

$77,582.44

PAYMENT PLAN
PLAN NAME

INVOICE DATE

AMOUNT DUE

Quote Details
1

Q-338346-44454.825SM

AGENDA

Bundle Summary
Item
T7Cert

Description
2021 Taser 7 Certification Bundle

QTY
65

Individual Items USD
Category
Holsters
HALT Suit
Handle License
Live Cartridges
Live Cartridges
Handles
Inert Cartridges
Inert Cartridges
Admin License
Taser 7 Target
Spare Handles
Taser 7 Target Frame
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Training Live Cartridges
Batteries
Master Instructor Course Vouchers
Master Instructor Course Vouchers
Master Instructor Course Vouchers
Master Instructor Course Vouchers
Master Instructor Course Vouchers
Training Halt Cartridges
Training Halt Cartridges
Training Halt Cartridges
Training Halt Cartridges
2

Item
20062
20050
20248
22175
22176
20008
22179
22181
20248
80087
20008
80090
22175
22175
22175
22175
22175
22176
22176
22176
22176
22176
20018
20119
20119
20119
20119
20119
22177
22177
22178
22178

Description
TASER 7 HOLSTER - BLACKHAWK, RIGHT HAND
HOOK-AND-LOOP TRAINING (HALT) SUIT
TASER 7 EVIDENCE.COM LICENSE
TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 HANDLE, YLW, HIGH VISIBILITY (GREEN LASER), CLASS 3R
TASER 7 INERT CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 INERT CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 EVIDENCE.COM LICENSE
TASER 7 TARGET, CONDUCTIVE, PROFESSIONAL (RUGGEDIZED)
TASER 7 HANDLE, YLW, HIGH VISIBILITY (GREEN LASER), CLASS 3R
TARGET FRAME, PROFESSIONAL, 27.5 IN. X 75 IN., TASER 7
TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS
TASER 7 BATTERY PACK, TACTICAL
TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, STANDOFF NS
TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, STANDOFF NS
TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, CLOSE QUART NS
TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, CLOSE QUART NS

QTY
65
1
65
195
195
65
50
50
1
1
2
1
130
130
130
130
130
130
130
130
130
130
78
1
1
1
1
1
130
130
130
130
Q-338346-44454.825SM

AGENDA
Instructor Course Vouchers
Instructor Course Vouchers
Instructor Course Vouchers
Instructor Course Vouchers
Instructor Course Vouchers
Docks
Dock Mount
Dock Power Cord
Duty Cartridge Replenishment Program
Other
Other
Other
Other

20120
20120
20120
20120
20120
74200
70033
71019
20246
80395
80395
80374
80396

TASER 7 INSTRUCTOR COURSE VOUCHER
TASER 7 INSTRUCTOR COURSE VOUCHER
TASER 7 INSTRUCTOR COURSE VOUCHER
TASER 7 INSTRUCTOR COURSE VOUCHER
TASER 7 INSTRUCTOR COURSE VOUCHER
TASER 7 6-BAY DOCK AND CORE
WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK
NORTH AMER POWER CORD FOR AB3 8-BAY, AB2 1-BAY / 6-BAY DOCK
TASER 7 DUTY CARTRIDGE REPLACEMENT LICENSE
EXT WARRANTY, TASER 7 HANDLE
EXT WARRANTY, TASER 7 HANDLE
EXT WARRANTY, TASER 7 BATTERY PACK
EXT WARRANTY, TASER 7 SIX BAY DOCK

1
1
1
1
1
1
1
1
65
65
2
78
1

Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit
prior to invoicing.

3

Q-338346-44454.825SM
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Standard Terms and Conditions
Axon Enterprise Inc. Sales Terms and Conditions
Axon Master Services and Purchasing Agreement:
This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement
(posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview Room
purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to the
extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix as
described below.
ACEIP:
The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.
Acceptance of Terms:
Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.

4
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\s1\

\d1\

Signature

Date Signed

9/15/2021
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Master Services and Purchasing Agreement between
Axon and Agency (Online)

AGENDA

This Master Services and Purchasing Agreement (“Agreement”) is between Axon Enterprise, Inc., a Delaware
corporation (“Axon”), and the agency on the Quote (“Agency”). This Agreement is effective as of the later of the
(a) last signature date on this Agreement or (b) signature date on the Quote (“Effective Date”). Axon and Agency
are each a “Party” and collectively “Parties”. This Agreement governs Agency’s purchase and use of the Axon
Devices and Services detailed in the Quote Appendix (“Quote”). It is the intent of the Parties that this Agreement
act as a master agreement governing all subsequent purchases by Agency for the same Axon products and services
in the Quote, and all such subsequent quotes accepted by Agency shall be also incorporated into this Agreement
by reference as a Quote. The Parties therefore agree as follows:
1

Definitions.
“Axon Cloud Services” means Axon’s web services for Axon Evidence, Axon Records, Axon Dispatch,
and interactions between Evidence.com and Axon Devices or Axon client software. Axon Cloud Service
excludes third-party applications, hardware warranties, and my.evidence.com.
“Axon Device” means all hardware provided by Axon under this Agreement.
“Quote” means an offer to sell and is only valid for devices and services on the quote at the specified prices.
Any terms within Agency’s purchase order in response to a Quote will be void. Orders are subject to prior
credit approval. Changes in the deployment estimated ship date may change charges in the Quote.
Shipping dates are estimates only. Axon is not responsible for typographical errors in any offer by Axon,
and Axon reserves the right to cancel any orders resulting from such errors.
“Services” means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and professional services.

2

Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have
expired or have been terminated (“Term”).
All subscriptions including Axon Evidence, Axon Fleet, Officer Safety Plans, Technology Assurance Plans,
and TASER 7 plans begin after shipment of the applicable Axon Device. If Axon ships the Axon Device in
the first half of the month, the start date is the 1st of the following month. If Axon ships the Axon Device in
the second half of the month, the start date is the 15th of the following month. For purchases solely of Axon
Evidence subscriptions, the start date is the Effective Date. Each subscription term ends upon completion
of the subscription stated in the Quote (“Subscription Term”).
Upon completion of the Subscription Term, the Subscription Term will automatically renew for an additional
5 years (“Renewal Term”). For purchase of TASER 7 as a standalone, Axon may increase pricing to its
then-current list pricing for any Renewal Term. For all other purchases, Axon may increase pricing on all
line items in the Quote up to 3% at the beginning of each year of the Renewal Term. New devices and
services may require additional terms. Axon will not authorize services until Axon receives a signed Quote
or accepts a purchase order, whichever is first.

3

Payment. Axon invoices upon shipment. Payment is due net 30 days from the invoice date. Payment
obligations are non-cancelable. Agency will pay invoices without setoff, deduction, or withholding. If Axon
sends a past due account to collections, Agency is responsible for collection and attorneys’ fees.

4

Taxes. Agency is responsible for sales and other taxes associated with the order unless Agency provides
Axon a valid tax exemption certificate.

5

Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments
are FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon’s delivery to
the common carrier. Agency is responsible for any shipping charges in the Quote.

6

Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as
provided by state or federal law.

Title: Master Services and Purchasing Agreement between Axon and Agency (Online)
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Warranty.
7.1
Hardware Limited Warranty. Axon warrants that Axon-manufactured Devices are free from
defects in workmanship and materials for 1 year from the date of Agency’s receipt, except Signal
Sidearm, which Axon warrants for 30 months from the date of Agency’s receipt. Axon warrants its
Axon-manufactured accessories for 90-days from the date of Agency’s receipt. Used conducted
energy weapon (“CEW”) cartridges are deemed to have operated properly. Extended warranties
run from the expiration of the 1-year hardware warranty through the extended warranty term. NonAxon manufactured Devices are not covered by Axon’s warranty. Agency should contact the
manufacturer for support of non-Axon manufactured Devices.
7.2

Claims. If Axon receives a valid warranty claim for an Axon manufactured Device during the
warranty term, Axon’s sole responsibility is to repair or replace the Device with the same or like
Device, at Axon’s option. A replacement Axon Device will be new or like new. Axon will warrant the
replacement Axon Device for the longer of (a) the remaining warranty of the original Axon Device
or (b) 90-days from the date of repair or replacement.
If Agency exchanges a device or part, the replacement item becomes Agency’s property, and the
replaced item becomes Axon’s property. Before delivering a Axon Device for service, Agency must
upload Axon Device data to Axon Evidence or download it and retain a copy. Axon is not
responsible for any loss of software, data, or other information contained in storage media or any
part of the Axon Device sent to Axon for service.

7.3

Spare Axon Devices. For qualified purchases, Axon may provide Agency a predetermined number
of spare Axon Devices as detailed in the Quote (“Spare Axon Devices”). Spare Axon Devices are
intended to replace broken or non-functioning units while Agency submits the broken or nonfunctioning units, through Axon’s warranty return process. Axon will repair or replace the unit with
a replacement Axon Device. Title and risk of loss for all Spare Axon Devices shall pass to Agency
in accordance with shipping terms under Section 5. Axon assumes no liability or obligation in the
event Agency does not utilize Spare Axon Devices for the intended purpose.

7.4

Limitations. Axon’s warranty excludes damage related to: (a) failure to follow Axon Device use
instructions; (b) Axon Devices used with equipment not manufactured or recommended by Axon;
(c) abuse, misuse, or intentional damage to Axon Device; (d) force majeure; (e) Axon Devices
repaired or modified by persons other than Axon without Axon’s written permission; or (f) Axon
Devices with a defaced or removed serial number.
7.4.1 To the extent permitted by law, the above warranties and remedies are exclusive.
Axon disclaims all other warranties, remedies, and conditions, whether oral, written,
statutory, or implied. If statutory or implied warranties cannot be lawfully disclaimed,
then such warranties are limited to the duration of the warranty described above and
by the provisions in this Agreement.
7.4.2 Axon’s cumulative liability to any Party for any loss or damage resulting from any
claim, demand, or action arising out of or relating to any Axon Device or Service will
not exceed the purchase price paid to Axon for the Axon Device, or if for Services,
the amount paid for such Services over the 12 months preceding the claim. Neither
Party will be liable for direct, special, indirect, incidental, punitive or consequential
damages, however caused, whether for breach of warranty or contract, negligence,
strict liability, tort or any other legal theory.

8

Statement of Work. Certain Axon Devices and Services, including Axon Interview Room, Axon Channel
Services, and Axon Fleet, may require a Statement of Work that details Axon’s Service deliverables
(“SOW”). In the event Axon provides an SOW to Agency, Axon is only responsible to perform Services
described in the SOW. Additional services are out of scope. The Parties must document scope changes in
a written and signed change order. Changes may require an equitable adjustment in fees or schedule. The
SOW is incorporated into this Agreement by reference.

9

Axon Device Warnings. See www.axon.com/legal for the most current Axon Device warnings.
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10

Design Changes. Axon may make design changes to any Axon Device or Service without notifying Agency
or making the same change to Axon Devices and Services previously purchased by Agency.

11

Bundled Offerings. Some offerings in bundled offerings may not be generally available at the time of
Agency’s purchase. Axon will not provide a refund, credit, or additional discount beyond what is in the
Quote due to a delay of availability or Agency’s election not to utilize any portion of an Axon bundle.

12

Insurance. Axon will maintain General Liability, Workers’ Compensation, and Automobile Liability
insurance. Upon request, Axon will supply certificates of insurance.

13

Indemnification. Axon will indemnify Agency’s officers, directors, and employees (“Agency Indemnitees”)
against all claims, demands, losses, and reasonable expenses arising out of a third-party claim against an
Agency Indemnitee resulting from any negligent act, error or omission, or willful misconduct by Axon under
this Agreement, except to the extent of Agency’s negligence or willful misconduct, or claims under workers
compensation.

14

IP Rights. Axon owns and reserves all right, title, and interest in Axon devices and services and suggestions
to Axon, including all related intellectual property rights. Agency will not cause any Axon proprietary rights
to be violated.

15

IP Indemnification. Axon will indemnify Agency Indemnitees against all claims, losses, and reasonable
expenses from any third-party claim alleging that the use of Axon Devices or Services infringes or
misappropriates the third-party’s intellectual property rights. Agency must promptly provide Axon with
written notice of such claim, tender to Axon the defense or settlement of such claim at Axon’s expense and
cooperate fully with Axon in the defense or settlement of such claim. Axon’s IP indemnification obligations
do not apply to claims based on (a) modification of Axon Devices or Services by Agency or a third-party not
approved by Axon; (b) use of Axon Devices and Services in combination with hardware or services not
approved by Axon; (c) use of Axon Devices and Services other than as permitted in this Agreement; or (d)
use of Axon software that is not the most current release provided by Axon.

16

Agency Responsibilities. Agency is responsible for (a) Agency’s use of Axon Devices; (b) breach of this
Agreement or violation of applicable law by Agency or an Agency end user; and (c) a dispute between
Agency and a third-party over Agency’s use of Axon Devices.

17

Termination.
17.1
For Breach. A Party may terminate this Agreement for cause if it provides 30 days written notice
of the breach to the other Party, and the breach remains uncured at the end of 30 days. If Agency
terminates this Agreement due to Axon’s uncured breach, Axon will refund prepaid amounts on a
prorated basis based on the effective date of termination.

18

17.2

By Agency. If sufficient funds are not appropriated or otherwise legally available to pay the fees,
Agency may terminate this Agreement. Agency will deliver notice of termination under this section
as soon as reasonably practicable.

17.3

Effect of Termination. Upon termination of this Agreement, Agency rights immediately terminate.
Agency remains responsible for all fees incurred before the effective date of termination. If Agency
purchases Axon Devices for less than the manufacturer’s suggested retail price (“MSRP”) and this
Agreement terminates before the end of the Term, Axon will invoice Agency the difference between
the MSRP for Axon Devices received, including any Spare Axon Devices, and amounts paid
towards those Axon Devices. Only if terminating for non-appropriation, Agency may return Axon
Devices to Axon within 30 days of termination. MSRP is the standalone price of the individual Axon
Device at the time of sale. For bundled Axon Devices, MSRP is the standalone price of all individual
components.

Confidentiality. “Confidential Information” means nonpublic information designated as confidential or,
given the nature of the information or circumstances surrounding disclosure, should reasonably be
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understood to be confidential. Each Party will take reasonable measures to avoid disclosure, dissemination,
or unauthorized use of the other Party’s Confidential Information. Unless required by law, neither Party will
disclose the other Party’s Confidential Information during the Term and for 5-years thereafter. Axon pricing
is Confidential Information and competition sensitive. If Agency is required by law to disclose Axon pricing,
to the extent allowed by law, Agency will provide notice to Axon before disclosure. Axon may publicly
announce information related to this Agreement.
19

General.
19.1
Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond
a Party’s reasonable control.
19.2

Independent Contractors. The Parties are independent contractors. Neither Party has the
authority to bind the other. This Agreement does not create a partnership, franchise, joint venture,
agency, fiduciary, or employment relationship between the Parties.

19.3

Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

19.4

Non-Discrimination. Neither Party nor its employees will discriminate against any person based
on race; religion; creed; color; sex; gender identity and expression; pregnancy; childbirth;
breastfeeding; medical conditions related to pregnancy, childbirth, or breastfeeding; sexual
orientation; marital status; age; national origin; ancestry; genetic information; disability; veteran
status; or any class protected by local, state, or federal law.

19.5

Export Compliance. Each Party will comply with all import and export control laws and regulations.

19.6

Assignment. Neither Party may assign this Agreement without the other Party’s prior written
consent. Axon may assign this Agreement, its rights, or obligations without consent: (a) to an
affiliate or subsidiary; or (b) for purposes of financing, merger, acquisition, corporate reorganization,
or sale of all or substantially all its assets. This Agreement is binding upon the Parties respective
successors and assigns.

19.7

Waiver. No waiver or delay by either Party in exercising any right under this Agreement constitutes
a waiver of that right.

19.8

Severability. If a court of competent jurisdiction holds any portion of this Agreement invalid or
unenforceable, the remaining portions of this Agreement will remain in effect.

19.9

Survival. The following sections will survive termination: Payment, Warranty, Axon Device
Warnings, Indemnification, IP Rights, and Agency Responsibilities.

19.10

Governing Law. The laws of the state where Agency is physically located, without reference to
conflict of law rules, govern this Agreement and any dispute arising from it. The United Nations
Convention for the International Sale of Goods does not apply to this Agreement.

19.11

Notices. All notices must be in English. Notices posted on Agency’s Axon Evidence site are
effective upon posting. Notices by email are effective on the sent date of the email. Notices by
personal delivery are effective immediately. Contact information for notices:
Axon: Axon Enterprise, Inc.
Attn: Legal
17800 N. 85th Street
Scottsdale, Arizona 85255
legal@axon.com

19.12

Agency:
Attn:
Street Address
City, State, Zip
Email

Entire Agreement. This Agreement, including the Appendices and any SOW(s), represents the
entire agreement between the Parties. This Agreement supersedes all prior agreements or

Title: Master Services and Purchasing Agreement between Axon and Agency (Online)
Department: Legal
Version: 1.0
Release Date: 3/31/2021

Page 4 of 47

AGENDA
understandings, whether written or verbal, regarding the subject matter of this Agreement. This
Agreement may only be modified or amended in a writing signed by the Parties.
Each representative identified below declares they have been expressly authorized to execute this Agreement as
of the date of signature.
Axon Enterprise, Inc.

Agency

Signature:

Signature:

Name:

Name:

Title:

Title:

Date:

Date:
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Axon Cloud Services Terms of Use Appendix
1

Definitions.
“Agency Content” is data uploaded into, ingested by, or created in Axon Cloud Services within
Agency’s tenant, including media or multimedia uploaded into Axon Cloud Services by Agency.
Agency Content includes Evidence but excludes Non-Content Data.
“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency.
Evidence is a subset of Agency Content.
“Non-Content Data” is data, configuration, and usage information about Agency’s Axon Cloud
Services tenant, Axon Devices and client software, and users that is transmitted or generated when
using Axon Devices. Non-Content Data includes data about users captured during account
management and customer support activities. Non-Content Data does not include Agency Content.
“Personal Data” means any information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location data, an online identifier
or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural
or social identity of that natural person.

2

Access. Upon Axon granting Agency a subscription to Axon Cloud Services, Agency may access
and use Axon Cloud Services to store and manage Agency Content. Agency may not exceed more
end users than the Quote specifies. Axon Air requires an Axon Evidence subscription for each
drone operator. For Axon Evidence Lite, Agency may access and use Axon Evidence only to store
and manage TASER CEW and TASER CAM data (“TASER Data”). Agency may not upload nonTASER Data to Axon Evidence Lite.

3

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency
Content is not Axon’s business records. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will only have access to Agency Content for the
limited purposes set forth herein. Agency agrees to allow Axon access to Agency Content to (a)
perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this Agreement
or policies governing use of the Axon products.

4

Security. Axon will implement commercially reasonable and appropriate measures to secure
Agency Content against accidental or unlawful loss, access or disclosure. Axon will maintain a
comprehensive information security program to protect Axon Cloud Services and Agency Content
including logical, physical access, vulnerability, risk, and configuration management; incident
monitoring and response; encryption of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum.

5

Agency Responsibilities. Agency is responsible for (a) ensuring Agency owns Agency Content;
(b) ensuring no Agency Content or Agency end user’s use of Agency Content or Axon Cloud
Services violates this Agreement or applicable laws; and (c) maintaining necessary computer
equipment and Internet connections for use of Axon Cloud Services. If Agency becomes aware of
any violation of this Agreement by an end user, Agency will immediately terminate that end user’s
access to Axon Cloud Services.
Agency will also maintain the security of end user names and passwords and security and access
by end users to Agency Content. Agency is responsible for ensuring the configuration and utilization
of Axon Cloud Services meet applicable Agency regulation and standards. Agency may not sell,
transfer, or sublicense access to any other entity or person. Agency shall contact Axon immediately
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if an unauthorized party may be using Agency’s account or Agency Content, or if account
information is lost or stolen.
To the extent Agency uses the Axon Cloud Services to interact with YouTube®, such use may be
governed
by
the
YouTube
Terms
of
Service,
available
at
https://www.youtube.com/static?template=terms.
6

Privacy. Agency’s use of Axon Cloud Services is subject to the Axon Cloud Services Privacy
Policy, a current version of which is available at https://www.axon.com/legal/cloud-servicesprivacy-policy. Agency agrees to allow Axon access to Non-Content Data from Agency to (a)
perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve,
and support current and future Axon products and related services; and (c) enforce this Agreement
or policies governing the use of Axon products.

7

Axon Body 3 Wi-Fi Positioning. Axon Body 3 cameras offer a feature to enhance location
services where GPS/GNSS signals may not be available, for instance, within buildings or
underground. Agency administrators can manage their choice to use this service within the
administrative features of Axon Cloud Services. If Agency chooses to use this service, Axon must
also enable the usage of the feature for Agency’s Axon Cloud Services tenant. Agency will not see
this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for Agency’s Axon
Cloud Services tenant. When Wi-Fi Positioning is enabled by both Axon and Agency, Non-Content
and Personal Data will be sent to Skyhook Holdings, Inc. (“Skyhook”) to facilitate the Wi-Fi
Positioning functionality. Data controlled by Skyhook is outside the scope of the Axon Cloud
Services Privacy Policy and is subject to the Skyhook Services Privacy Policy.

8

Storage. For Axon Unlimited Device Storage subscriptions, Agency may store unlimited data in
Agency's Axon Evidence account only if data originates from Axon Capture or the applicable Axon
Device. Axon may charge Agency additional fees for exceeding purchased storage amounts. Axon
may place Agency Content that Agency has not viewed or accessed for 6 months into archival
storage. Agency Content in archival storage will not have immediate availability and may take up
to 24 hours to access.

9

Location of Storage. Axon may transfer Agency Content to third-party subcontractors for storage.
Axon will determine the locations of data centers for storage of Agency Content. For United States
agencies, Axon will ensure all Agency Content stored in Axon Cloud Services remains within the
United States. Ownership of Agency Content remains with Agency.

10

Suspension. Axon may temporarily suspend Agency’s or any end user’s right to access or use
any portion or all of Axon Cloud Services immediately upon notice, if Agency or end user’s use of
or registration for Axon Cloud Services may (a) pose a security risk to Axon Cloud Services or any
third-party; (b) adversely impact Axon Cloud Services , the systems, or content of any other
customer; (c) subject Axon, Axon’s affiliates, or any third-party to liability; or (d) be fraudulent.
Agency remains responsible for all fees incurred through suspension. Axon will not delete Agency
Content because of suspension, except as specified in this Agreement.

11

Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data
corruption or errors before Agency uploads data to Axon Cloud Services.

12

Axon Records. Axon Records is the software-as-a-service product that is generally available at
the time Agency purchases an OSP 7 bundle. During Agency’s Axon Records Subscription Term,
Agency will be entitled to receive Axon’s Update and Upgrade releases on an if-and-when available
basis.
The Axon Records Subscription Term will end upon the competition of the Axon Records
Subscription as documented in the Quote, or if purchased as part of an OSP 7 bundle, upon
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competition of the OSP 7 Term (“Axon Records Subscription”)
An “Update” is a generally available release of Axon Records that Axon makes available from time
to time. An “Upgrade” includes (i) new versions of Axon Records that enhance features and
functionality, as solely determined by Axon; and/or (ii) new versions of Axon Records that provide
additional features or perform additional functions. Upgrades exclude new products that Axon
introduces and markets as distinct products or applications.
New or additional Axon products and applications, as well as any Axon professional services
needed to configure Axon Records, are not included. If Agency purchases Axon Records as part
of a bundled offering, the Axon Record subscription begins on the later of the (1) start date of that
bundled offering, or (2) date Axon provisions Axon Records to Agency.
13

Axon Cloud Services Restrictions. Agency and Agency end users (including employees,
contractors, agents, officers, volunteers, and directors), may not, or may not attempt to:
13.1
copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud
Services;
13.2
reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process
to derive any source code included in Axon Cloud Services, or allow others to do the same;
13.3
access or use Axon Cloud Services with the intent to gain unauthorized access, avoid
incurring fees or exceeding usage limits or quotas;
13.4
use trade secret information contained in Axon Cloud Services, except as expressly
permitted in this Agreement;
13.5
access Axon Cloud Services to build a competitive device or service or copy any features,
functions, or graphics of Axon Cloud Services;
13.6
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon’s or Axon’s licensors on or within Axon Cloud
Services; or
13.7
use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or
tortious material; to store or transmit material in violation of third-party privacy rights; or to
store or transmit malicious code.

14

After Termination. Axon will not delete Agency Content for 90-days following termination. There
will be no functionality of Axon Cloud Services during these 90-days other than the ability to retrieve
Agency Content. Agency will not incur additional fees if Agency downloads Agency Content from
Axon Cloud Services during this time. Axon has no obligation to maintain or provide Agency
Content after these 90-days and will thereafter, unless legally prohibited, delete all Agency Content.
Upon request, Axon will provide written proof that Axon successfully deleted and fully removed all
Agency Content from Axon Cloud Services.

15

Post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon’s data egress service, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

16

U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Cloud Services
on behalf of a U.S. Federal department, Axon Cloud Services is provided as a “commercial item,”
“commercial computer software,” “commercial computer software documentation,” and “technical
data”, as defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Cloud Services on behalf of the U.S. Government and these
terms fail to meet the U.S. Government’s needs or are inconsistent in any respect with federal law,
Agency will immediately discontinue use of Axon Cloud Services.

17

Survival. Upon any termination of this Agreement, the following sections in this Appendix will
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survive: Agency Owns Agency Content, Storage, Axon Cloud Services Warranty, and Axon Cloud
Services Restrictions.
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Professional Services Appendix
1
2

Utilization of Services. Agency must use professional services as outlined in the Quote and this
Appendix within 6 months of the Effective Date.
Body-Worn Camera Full Service (BWC Full Service). BWC Full Service includes advance
remote project planning and configuration support and up to 4 consecutive days of on-site service
and a professional services manager to work with Agency to assess Agency’s deployment and
determine which on-site services are appropriate. If Agency requires more than 4 consecutive onsite days, Agency must purchase additional days. BWC Full Service options include:
System set up and configuration
• Instructor-led setup of Axon View on smartphones (if applicable)
• Configure categories and custom roles based on Agency need
• Register cameras to Agency domain
• Troubleshoot IT issues with Axon Evidence and Axon Dock (“Dock”) access
• One on-site session included
Dock configuration
• Work with Agency to decide the ideal location of Docks and set configurations on Dock
• Authenticate Dock with Axon Evidence using admin credentials from Agency
• On-site assistance, not to include physical mounting of docks
Best practice implementation planning session
• Provide considerations for the establishment of video policy and system operations best
practices based on Axon’s observations with other agencies
• Discuss the importance of entering metadata in the field for organization purposes and other
best practice for digital data management
• Provide referrals of other agencies using the Axon camera devices and Axon Evidence
• Recommend rollout plan based on review of shift schedules
System Admin and troubleshooting training sessions
Step-by-step explanation and assistance for Agency’s configuration of security, roles & permissions,
categories & retention, and other specific settings for Axon Evidence
Axon instructor training (Train the Trainer)
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence
training needs after Axon has fulfilled its contractual on-site obligations
Evidence sharing training
Tailored workflow instruction for Investigative Units on sharing Cases and Evidence with local
prosecuting agencies
End user go-live training and support sessions
• Assistance with device set up and configuration
• Training on device use, Axon Evidence, and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample
policies, and categories & roles guide
Post go-live review

3

Body-Worn Camera Starter Service (BWC Starter). BWC Starter includes advance remote
project planning and configuration support and one day of on-site Services and a professional
services manager to work closely with Agency to assess Agency’s deployment and determine
which Services are appropriate. If Agency requires more than 1 day of on-site Services, Agency
must purchase additional on-site Services. The BWC Starter options include:
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System set up and configuration (Remote Support)
• Instructor-led setup of Axon View on smartphones (if applicable)
• Configure categories & custom roles based on Agency need
• Troubleshoot IT issues with Axon Evidence and Axon Dock (“Dock”) access
Dock configuration
• Work with Agency to decide the ideal location of Dock setup and set configurations on Dock
• Authenticate Dock with Axon Evidence using “Administrator” credentials from Agency
• Does not include physical mounting of docks
Axon instructor training (Train the Trainer)
Training for Agency’s in-house instructors who can support Agency’s Axon camera and Axon Evidence
training needs after Axon’s has fulfilled its contracted on-site obligations
End user go-live training and support sessions
• Assistance with device set up and configuration
• Training on device use, Axon Evidence, and Evidence Sync
Implementation document packet
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample
policies, and categories & roles guide
4

Body-Worn Camera Virtual 1-Day Service (BWC Virtual). BWC Virtual includes all items in the
BWC Starter Service Package, except one day of on-site services.

5

CEW Services Packages. CEW Services Packages are detailed below:
System set up and configuration
• Configure Axon Evidence categories & custom roles based on Agency need.
• Troubleshoot IT issues with Axon Evidence.
• Register users and assign roles in Axon Evidence.
• For the CEW Full Service Package: On-site assistance included
• For the CEW Starter Package: Virtual assistance included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager).
Ideally, Project Manager will be assigned to Agency 4–6 weeks before rollout
Best practice implementation planning session to include:
• Provide considerations for the establishment of CEW policy and system operations best
practices based on Axon’s observations with other agencies
• Discuss the importance of entering metadata and best practices for digital data management
• Provide referrals to other agencies using TASER CEWs and Axon Evidence
• For the CEW Full Service Package: On-site assistance included
• For the CEW Starter Package: Virtual assistance included
System Admin and troubleshooting training sessions
On-site sessions providing a step-by-step explanation and assistance for Agency’s configuration of
security, roles & permissions, categories & retention, and other specific settings for Axon Evidence
Axon Evidence Instructor training
• Provide training on the Axon Evidence to educate instructors who can support Agency’s
subsequent Axon Evidence training needs.
• For the CEW Full Service Package: Training for up to 3 individuals at Agency
• For the CEW Starter Package: Training for up to 1 individual at Agency
TASER CEW inspection and device assignment
Axon’s on-site professional services team will perform functions check on all new TASER CEW Smart
weapons and assign them to a user on Axon Evidence.
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Post go-live review
For the CEW Full Service Package: On-site assistance included.
For the CEW Starter Package: Virtual assistance included.
6
Smart Weapon Transition Service. The Smart Weapon Transition Service includes:
Archival of CEW Firing Logs
Axon’s on-site professional services team will upload CEW firing logs to Axon Evidence from all TASER
CEW Smart Weapons that Agency is replacing with newer Smart Weapon models.
Return of Old Weapons
Axon’s on-site professional service team will ship all old weapons back to Axon’s headquarters.
Axon will provide Agency with a Certificate of Destruction
*Note: CEW Full Service packages for TASER 7 include Smart Weapon Transition Service instead of 1Day Device Specific Instructor Course.
7

Signal Sidearm Installation Service. If Agency purchases Signal Sidearm Installation Service,
Axon will provide one day of on-site Services and one professional services manager and will cover
the installation of up 100 Signal Sidearm devices per package purchased. Agency is responsible
for providing an appropriate work area and ensuring all holsters that will have Signal Sidearm
installed onto them are available on the agreed-upon installation date(s). Installation includes:
Removal of existing connection screws that affix a holster to a holster mount
Proper placement of the Signal Sidearm Mounting Plate between the holster and the mount
Reattachment of the holster to the mount using appropriate screws
Functional testing of Signal Sidearm device

8

Out of Scope Services. Axon is only responsible to perform the professional services described
in the Quote and this Appendix. Any additional professional services are out of scope. The Parties
must document scope changes in a written and signed change order. Changes may require an
equitable adjustment in the charges or schedule.

9

Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m.,
except holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will not
charge Agency travel time by Axon personnel to Agency premises as work hours.

10

Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant
Agency computers and networks, solely for performing the Services. Axon will work to identify as
soon as reasonably practicable resources and information Axon expects to use and will provide an
initial itemized list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.

11

Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for
the Axon Devices (“User Documentation”). User Documentation will include all required
environmental specifications for the professional Services and Axon Devices to operate per the
Axon Device User Documentation. Before installation of Axon Devices (whether performed by
Agency or Axon), Agency must prepare the location(s) where Axon Devices are to be installed
(“Installation Site”) per the environmental specifications in the Axon Device User Documentation.
Following installation, Agency must maintain the Installation Site per the environmental
specifications. If Axon modifies Axon Device User Documentation for any Axon Devices under this
Agreement, Axon will provide the update to Agency when Axon generally releases it

12

Acceptance. When Axon completes professional Services, Axon will present an acceptance form
(“Acceptance Form”) to Agency. Agency will sign the Acceptance Form acknowledging
completion. If Agency reasonably believes Axon did not complete the professional Services in
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substantial conformance with this Agreement, Agency must notify Axon in writing of the specific
reasons for rejection within 7 calendar days from delivery of the Acceptance Form. Axon will
address the issues and re-present the Acceptance Form for signature. If Axon does not receive the
signed Acceptance Form or written notification of reasons for rejection within 7 calendar days of
delivery of the Acceptance Form, Axon will deem Agency to have accepted the professional
Services.
13

Agency Network. For work performed by Axon transiting or making use of Agency’s network,
Agency is solely responsible for maintenance and functionality of the network. In no event will Axon
be liable for loss, damage, or corruption of Agency’s network from any cause.
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Technology Assurance Plan Appendix
If Technology Assurance Plan (“TAP”) or a bundle including TAP is on the Quote, this appendix applies.
1

TAP Warranty. The TAP warranty is an extended warranty that starts at the end of the 1-year
Hardware Limited Warranty.

2

Officer Safety Plan. If Agency purchases an Officer Safety Plan (“OSP”), Agency will receive the
deliverables detailed in the Quote. Agency must accept delivery of the TASER CEW and
accessories as soon as available from Axon.

3

OSP 7 Term. OSP 7 begins after Axon ships the Axon Body 3 or TASER 7 hardware to Agency. If
Axon ships in the first half of the month, OSP 7 starts the 1st of the following month. If Axon ships
in the second half of the month, OSP 7 starts the 15th of the following month (“OSP 7 Term”).

4

TAP BWC Upgrade. If Agency has no outstanding payment obligations and purchased TAP, Axon
will provide Agency a new Axon body-worn camera (“BWC Upgrade”) as scheduled in the Quote.
If Agency purchased TAP Axon will provide a BWC Upgrade that is the same or like Axon Device,
at Axon’s option. Axon makes no guarantee the BWC Upgrade will utilize the same accessories or
Axon Dock.

5

TAP Dock Upgrade. If Agency has no outstanding payment obligations and purchased TAP, Axon
will provide Agency a new Axon Dock as scheduled in the Quote (“Dock Upgrade”). Accessories
associated with any Dock Upgrades are subject to change at Axon discretion. Dock Upgrades will
only include a new Axon Dock bay configuration unless a new Axon Dock core is required for BWC
compatibility. If Agency originally purchased a single-bay Axon Dock, the Dock Upgrade will be a
single-bay Axon Dock model that is the same or like Axon Device, at Axon’s option. If Agency
originally purchased a multi-bay Axon Dock, the Dock Upgrade will be a multi-bay Axon Dock that
is the same or like Axon Device, at Axon’s option.

6

Upgrade Delay. Axon may ship the BWC and Dock Upgrades as scheduled in the Quote without
prior confirmation from Agency unless the Parties agree in writing otherwise at least 90 days in
advance. Axon may ship the final BWC and Dock Upgrade as scheduled in the Quote 60 days
before the end of the Subscription Term without prior confirmation from Agency.

7

Upgrade Change. If Agency wants to change Axon Device models for the offered BWC or Dock
Upgrade, Agency must pay the price difference between the MSRP for the offered BWC or Dock
Upgrade and the MSRP for the model desired. If the model Agency desires has an MSRP less than
the MSRP of the offered BWC Upgrade or Dock Upgrade, Axon will not provide a refund. The
MSRP is the MSRP in effect at the time of the upgrade.

8

Return of Original Axon Device. Within 30 days of receiving a BWC or Dock Upgrade, Agency
must return the original Axon Devices to Axon or destroy the Axon Devices and provide a certificate
of destruction to Axon including serial numbers for the destroyed Axon Devices. If Agency does not
return or destroy the Axon Devices, Axon will deactivate the serial numbers for the Axon Devices
received by Agency.

9

Termination. If Agency’s payment for TAP, OSP, or Axon Evidence is more than 30 days past due,
Axon may terminate TAP or OSP. Once TAP or OSP terminates for any reason:
9.1
TAP and OSP coverage terminate as of the date of termination and no refunds will be
given.
9.2
Axon will not and has no obligation to provide the Upgrade Models.
9.3
Agency must make any missed payments due to the termination before Agency may
purchase any future TAP or OSP.

TASER 7 Appendix
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This TASER 7 Appendix applies to Agency’s TASER 7, OSP 7, or OSP 7 Plus purchase from Axon.
1

Duty Cartridge Replenishment Plan. If the Quote includes “Duty Cartridge Replenishment
Plan”, Agency must purchase the plan for each CEW user. A CEW user includes officers that use
a CEW in the line of duty and those that only use a CEW for training. Agency may not resell
cartridges received. Axon will only replace cartridges used in the line of duty.

2

Training. If the Quote includes a training voucher, Agency must use the voucher within 1 year of
issuance, or the voucher will be void. Axon will issue Agency a voucher annually beginning on the
start of the TASER Subscription Term. The voucher has no cash value. Agency cannot exchange
it for another device or service. Unless stated in the Quote, the voucher does not include travel
expenses and will be Agency’s responsibility. If the Quote includes Axon Online Training or Virtual
Reality Content Empathy Development for Autism/Schizophrenia (collectively, “Training
Content”), Agency may access Training Content. Axon will deliver all Training Content
electronically.

3

Extended Warranty. If the Quote includes an extended warranty, the extended warranty coverage
period warranty will be for a 5-year term, which includes the hardware manufacturer’s warranty plus
the 4-year extended term.

4

Trade-in. If the Quote contains a discount on CEW-related line items, including items related to
OSP, then that discount may only be applied as a trade-in credit, and Agency must return used
hardware and accessories associated with the discount (“Trade-In Units”) to Axon. Agency must
ship batteries via ground shipping. Axon will pay shipping costs of the return. If Axon does not
receive Trade-In Units within the timeframe below, Axon will invoice Agency the value of the tradein credit. Agency may not destroy Trade-In Units and receive a trade-in credit.
Agency Size

Days to Return from Start Date of TASER 7 Subscription

Less than 100 officers
100 to 499 officers
500+ officers

30 days
90 days
180 days

5

TASER 7 Subscription Term. The TASER 7 Subscription Term for a standalone TASER 7
purchase begins on shipment of the TASER 7 hardware. The TASER 7 Subscription Term for OSP
7 begins on the OSP 7 Start date.

6

Access Rights. Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may
access and use Axon Evidence for the storage and management of data from TASER 7 CEW
devices during the TASER 7 Subscription Term. Agency may not upload any non-TASER 7 data
or any other files to Axon Evidence. Agency may not exceed the number of end users than the
Quote specifies.

7

Privacy. Axon will not disclose Agency Content or any information about Agency except as
compelled by a court or administrative body or required by any law or regulation. Axon will give
notice if any disclosure request is received for Agency Content, so Agency may file an objection
with the court or administrative body.

8

Termination. If payment for TASER 7 is more than 30 days past due, Axon may terminate
Agency’s TASER 7 plan by notifying Agency. Upon termination for any reason, then as of the
date of termination:
8.1
TASER 7 extended warranties and access to Training Content will terminate. No refunds
will be given.
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8.2

8.3

Axon will invoice Agency the remaining MSRP for TASER 7 products received before
termination. If terminating for non-appropriations, Axon will not invoice Agency if Agency
returns the CEW, rechargeable battery, holster, dock, core, training suits, and unused
cartridges to Axon within 30 days of the date of termination.
Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 7 plan.
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Axon Auto-Tagging Appendix
1

Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to
interact with Agency’s Computer-Aided Dispatch (“CAD”) or Records Management Systems (“RMS”).
This allows end users to auto-populate Axon video meta-data with a case ID, category, and locationbased on data maintained in Agency’s CAD or RMS.

2

Support. For thirty days after completing Auto-Tagging Services, Axon will provide up to 5 hours
of remote support at no additional charge. Axon will provide free support due to a change in Axon
Evidence, so long as long as Agency maintains an Axon Evidence and Auto-Tagging subscription.
Axon will not provide support if a change is required because Agency changes its CAD or RMS.

3

Changes. Axon is only responsible to perform the Services in this Appendix. Any additional
Services are out of scope. The Parties must document scope changes in a written and signed
change order. Changes may require an equitable adjustment in fees or schedule.

4

Agency Responsibilities. Axon’s performance of Auto-Tagging Services requires Agency to:
4.1
Make available relevant systems, including Agency’s current CAD or RMS, for assessment
by Axon (including remote access if possible);
4.2
Make required modifications, upgrades or alterations to Agency’s hardware, facilities,
systems and networks related to Axon’s performance of Auto-Tagging Services;
4.3
Provide access to the premises where Axon is performing Auto-Tagging Services, subject
to Agency safety and security restrictions, and allow Axon to enter and exit the premises
with laptops and materials needed to perform Auto-Tagging Services;
4.4
Provide all infrastructure and software information (TCP/IP addresses, node names,
network configuration) necessary for Axon to provide Auto-Tagging Services;
4.5
Promptly install and implement any software updates provided by Axon;
4.6
Ensure that all appropriate data backups are performed;
4.7
Provide assistance, participation, and approvals in testing Auto-Tagging Services;
4.8
Provide Axon with remote access to Agency’s Axon Evidence account when required;
4.9
Notify Axon of any network or machine maintenance that may impact the performance of
the module at Agency; and
4.10
Ensure reasonable availability of knowledgeable staff and personnel to provide timely,
accurate, complete, and up-to-date documentation and information to Axon.

5

Access to Systems. Agency authorizes Axon to access Agency’s relevant computers, network
systems, and CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently
to identify as soon as reasonably practicable resources and information Axon expects to use and
will provide an initial list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.
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Axon Fleet Appendix
1

Agency Responsibilities. Agency must ensure its infrastructure and vehicles adhere to the
minimum requirements to operate Axon Fleet 2 or Axon Fleet 3 (collectively, “Axon Fleet”) as
established by Axon during the qualifier call and on-site assessment at Agency and in any technical
qualifying questions. If Agency’s representations are inaccurate, the Quote is subject to change.

2

Cradlepoint. If Agency purchases Cradlepoint Enterprise Cloud Manager, Agency will comply with
Cradlepoint’s end user license agreement. The term of the Cradlepoint license may differ from the
Axon Evidence Subscription. If Agency requires Cradlepoint support, Agency will contact
Cradlepoint directly.

3

Third-party Installer. Axon will not be liable for the failure of Axon Fleet hardware to operate per
specifications if such failure results from installation not performed by, or as directed by Axon.

4

Wireless Offload Server.
4.1
License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual
license to use Wireless Offload Server (“WOS”). “Use” means storing, loading, installing,
or executing WOS solely for data communication with Axon Devices for the number of
licenses purchased. The WOS term begins upon the start of the Axon Evidence
Subscription.

5

4.2

Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative
works of WOS; (b) reverse engineer, disassemble, or decompile WOS, apply any process
to derive the source code of WOS, or allow others to do so; (c) access or use WOS to avoid
incurring fees or exceeding usage limits; (d) copy WOS in whole or part; (e) use trade
secret information contained in WOS; (f) resell, rent, loan or sublicense WOS; (g) access
WOS to build a competitive device or service or copy any features, functions or graphics
of WOS; or (h) remove, alter or obscure any confidentiality or proprietary rights notices
(including copyright and trademark notices) of Axon or Axon’s licensors on or within WOS.

4.3

Updates. If Agency purchases WOS maintenance, Axon will make updates and error
corrections to WOS (“WOS Updates”) available electronically via the Internet or media as
determined by Axon. Agency is responsible for establishing and maintaining adequate
Internet access to receive WOS Updates and maintaining computer equipment necessary
for use of WOS. The Quote will detail the maintenance term.

4.4

WOS Support. Upon request by Axon, Agency will provide Axon with access to Agency’s
store and forward servers solely for troubleshooting and maintenance.

Axon Vehicle Software.
5.1
License Grant. Axon grants Agency a non-exclusive, royalty-free, worldwide, perpetual
license to use ViewXL or Dashboard (collectively, “Axon Vehicle Software”.) “Use” means
storing, loading, installing, or executing Axon Vehicle Software solely for data
communication with Axon Devices. The Axon Vehicle Software term begins upon the start
of the Axon Evidence Subscription.
5.2

Restrictions. Agency may not: (a) modify, alter, tamper with, repair, or create derivative
works of Axon Vehicle Software; (b) reverse engineer, disassemble, or decompile Axon
Vehicle Software, apply any process to derive the source code of Axon Vehicle Software,
or allow others to do so; (c) access or use Axon Vehicle Software to avoid incurring fees
or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part; (e) use trade
secret information contained in Axon Vehicle Software; (f) resell, rent, loan or sublicense
Axon Vehicle Software; (g) access Axon Vehicle Software to build a competitive device or
service or copy any features, functions or graphics of Axon Vehicle Software; or (h)
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remove, alter or obscure any confidentiality or proprietary rights notices (including copyright
and trademark notices) of Axon or Axon’s licensors on or within Axon Vehicle Software.
6

Axon Fleet Upgrade. If Agency has no outstanding payment obligations and has purchased the
“Fleet Technology Assurance Plan” (Fleet TAP), Axon will provide Agency with the same or like
model of Fleet hardware (“Fleet Upgrade”) as schedule on the Quote.
If Agency would like to change models for the Axon Fleet Upgrade, Agency must pay the difference
between the MSRP for the offered Axon Fleet Upgrade and the MSRP for the model desired. The
MSRP is the MSRP in effect at the time of the upgrade. Agency is responsible for the removal of
previously installed hardware and installation of the Axon Fleet Upgrade.
Within 30 days of receiving the Axon Fleet Upgrade, Agency must return the original Axon Devices
to Axon or destroy the Axon Devices and provide a certificate of destruction to Axon, including
serial numbers of the destroyed Axon Devices. If Agency does not destroy or return the Axon
Devices to Axon, Axon will deactivate the serial numbers for the Axon Devices received by Agency.

7

Privacy. Axon will not disclose Agency Content or any information about Agency except as
compelled by a court or administrative body or required by any law or regulation. Axon will give
notice if any disclosure request is received for Agency Content, so Agency may file an objection
with the court or administrative body.

8

Axon Fleet Termination. Axon may terminate Agency’s Fleet subscription for non-payment. Upon
any termination:
8.1
Axon Fleet subscription coverage terminates, and no refunds will be given.
8.2
Axon will not and has no obligation to provide the Axon Fleet Upgrade.
8.3
Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future Fleet TAP.
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Axon Respond Appendix
This Axon Respond Appendix applies to both Axon Respond and Axon Respond Plus.
1

Axon Respond Subscription Term. If Agency purchases Axon Respond as part of a bundled
offering, the Axon Respond subscription begins on the later of the (1) start date of that bundled
offering, or (2) date Axon provisions Axon Respond to Agency.
If Agency purchases Axon Respond as a standalone, the Axon Respond subscription begins the
later of the (1) date Axon provisions Axon Respond to Agency, or (2) first day of the month following
the Effective Date.
The Axon Respond subscription term will end upon the completion of the Axon Evidence
Subscription associated with Axon Respond.

2

Scope of Axon Respond. The scope of Axon Respond is to assist Agency with real-time
situational awareness during critical incidents to improve officer safety, effectiveness, and
awareness. In the event Agency uses Axon Respond outside this scope, Axon may initiate goodfaith discussions with Agency on upgrading Agency’s Axon Respond to better meet Agency’s
needs.

3

Axon Body 3 LTE Requirements. Axon Respond is only available and usable with an LTE
enabled body-worn camera. Axon is not liable if Agency utilizes the LTE device outside of the
coverage area or if the LTE carrier is unavailable. LTE coverage is only available in the United
States, including any U.S. territories. Axon may utilize a carrier of Axon’s choice to provide LTE
service. Axon may change LTE carriers during the Term without Agency’s consent.

4

Axon Fleet 3 LTE Requirements. Axon Respond is only available and usable with a Fleet 3
system configured with LTE modem and service. Agency is responsible for providing LTE service
for the modem. Coverage and availability of LTE service is subject to Agency’s LTE carrier.

5

Axon Respond Service Limitations. Agency acknowledges that LTE service is made available
only within the operating range of the networks. Service may be temporarily refused, interrupted,
or limited because of: (a) facilities limitations; (b) transmission limitations caused by atmospheric,
terrain, other natural or artificial conditions adversely affecting transmission, weak batteries, system
overcapacity, movement outside a service area or gaps in coverage in a service area and other
causes reasonably outside of the carrier’s control such as intentional or negligent acts of third
parties that damage or impair the network or disrupt service; or (c) equipment modifications,
upgrades, relocations, repairs, and other similar activities necessary for the proper or improved
operation of service.
With regard to Axon Body 3, Partner networks are made available as-is and the carrier makes no
warranties or representations as to the availability or quality of roaming service provided by carrier
partners, and the carrier will not be liable in any capacity for any errors, outages, or failures of
carrier partner networks. Agency expressly understands and agrees that it has no contractual
relationship whatsoever with the underlying wireless service provider or its affiliates or contractors
and Agency is not a third-party beneficiary of any agreement between Axon and the underlying
carrier.

6

Termination. Upon termination of this Agreement, or if Agency stops paying for Axon Respond or
bundles that include Axon Respond, Axon will end Aware services, including any Axon-provided
LTE service.
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Add-on Services Appendix
This Appendix applies to Axon Citizen for Communities, Axon Redaction Assistant, and Axon
Performance.
1

Subscription Term. If Agency purchases Axon Citizen for Communities, Axon Redaction
Assistant, or Axon Performance as part of OSP 7, the subscription begins on the later of the (1)
start date of the OSP 7 Term, or (2) date Axon provisions Axon Citizen for Communities, Axon
Redaction Assistant, or Axon Performance to Agency.
If Agency purchases Axon Citizen for Communities, Axon Redaction Assistant, or Axon
Performance as a standalone, the subscription begins the later of the (1) date Axon provisions
Axon Citizen for Communities, Axon Redaction Assistant, or Axon Performance to Agency, or (2)
first day of the month following the Effective Date.
The subscription term will end upon the completion of the Axon Evidence Subscription associated
with the add-on.

2

Axon Citizen Storage. For Axon Citizen, Agency may store an unlimited amount of data submitted
through the public portal (“Portal Content”), within Agency’s Axon Evidence instance. The posttermination provisions outlined in the Axon Cloud Services Terms of Use Appendix also apply to
Portal Content.

3

Performance Auto-Tagging Data. In order to provide some features of Axon Performance to
Agency, Axon will need to store call for service data from Agency’s CAD or RMS.
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Axon Auto-Transcribe Appendix
This Appendix applies to Axon Auto-Transcribe.
1) Subscription Term. If Agency purchases Axon Auto-Transcribe as part of a bundle or Axon
Cloud Services subscription, the subscription begins on the later of the (1) start date of the bundle
or Axon Cloud Services license term, or (2) date Axon provisions Axon Auto-Transcribe to
Agency. If Agency purchases Axon Auto-Transcribe minutes as a standalone, the subscription
begins on the date Axon provisions Axon Auto-Transcribe to Agency.
Axon Auto-Transcribe minutes expire one year after being provisioned to Agency by Axon.
If Agency cancels Auto-Transcribe services, any amounts owed by the Parties will be based on
the amount of time passed under the annual subscription, rather than on the number of minutes
used, regardless of usage.
2) Auto-Transcribe A-La-Carte Minutes. Upon Axon granting Agency a set number of minutes,
Agency may utilize Axon Auto-Transcribe, subject to the number of minutes allowed on the
Quote. Agency will not have the ability to roll over unused minutes to future Auto-Transcribe
terms. Axon may charge Agency additional fees for exceeding the number of purchased minutes.
3) Axon Auto-Transcribe On-Demand. Upon Axon granting Agency an On-Demand subscription
to Axon Auto-Transcribe, Agency may utilize Axon Auto-Transcribe with no limit on the number of
minutes. The scope of Axon Auto-Transcribe On-Demand is to assist Agency with reviewing and
transcribing individual evidence items. In the event Agency uses Axon Auto-Transcribe OnDemand outside this scope, Axon may initiate good-faith discussions with Agency on upgrading
Agency’s Axon Auto-Transcribe On-Demand to better meet Agency’s needs.
4) Warranty. Axon does not warrant the accuracy of Axon Auto-Transcribe.
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Axon Virtual Reality Content Terms of Use Appendix
1

Term. The Quote will detail the duration of the Virtual Reality Content license.

2

Headsets. Agency may purchase additional virtual reality headsets from Axon. In the event Agency
decides to purchase additional virtual reality headsets for use with Axon’s Virtual Reality Content,
Agency must purchase those headsets from Axon.

3

License Restrictions. All licenses will immediately terminate if Agency does not comply with any
term of this Agreement. If Agency utilizes more users than stated in this Agreement, Agency must
purchase additional Virtual Reality Content licenses from Axon. Agency may not use Virtual Reality
Content for any purpose other than as expressly permitted by this Agreement. Agency may not:
3.1
modify, tamper with, repair, or otherwise create derivative works of Virtual Reality Content;
3.2
reverse engineer, disassemble, or decompile Virtual Reality Content or apply any process
to derive the source code of Virtual Reality Content, or allow others to do the same;
3.3
copy Virtual Reality Content in whole or part, except as expressly permitted in this
Agreement;
3.4
use trade secret information contained in Virtual Reality Content;
3.5
resell, rent, loan or sublicense Virtual Reality Content;
3.6
access Virtual Reality Content to build a competitive device or service or copy any features,
functions, or graphics of Virtual Reality Content; or
3.7
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon or Axon’s licensors on or within Virtual Reality
Content or any copies of Virtual Reality Content.

4

Termination. Axon may terminate Agency’s license immediately for Agency’s failure to comply with
any of the terms in this Agreement.
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1

Definitions.
Certain capitalized terms, not otherwise defined herein, have the meanings set forth or crossreferenced in this Section 1.
“Aggregated Data” means information that relates to a group or category of customers, from which
individual customer identities have been removed, that is not linked or reasonably linkable to any
customer, including via a device.
“Authorized End User” shall mean any individual employees, agents, or contractors of Customer
accessing or using the Flock Services through the Web Interface, under the rights granted to
Customer pursuant to this Agreement.
"Customer Data” will mean the data, media and content provided by Customer through the Flock
Services. For the avoidance of doubt, the Customer Data will include the Footage and geolocation
information and environmental data collected by sensors built into the Units.
“Documentation” will mean text and/or graphical documentation, whether in electronic or printed
format, that describe the features, functions and operation of the Flock Services which are provided
by Flock to Customer in accordance with the terms of this Agreement.
“Embedded Software” will mean the software and/or firmware embedded or preinstalled on the
Hardware.
“Flock IP” will mean the Flock Services, the Documentation, the Hardware, the Embedded
Software, the Installation Services, and any and all intellectual property therein or otherwise
provided to Customer and/or its Authorized End Users in connection with the foregoing.
“Flock Services” means the provision, via the Web Interface, of Flock’s software application for
automatic license plate detection, searching image records, and sharing Footage.
“Flock System” means collectively, the Hardware, Embedded Software, and Flock Services.
“Footage” means still images and/or video captured by the Hardware in the course of and provided
via the Flock Services.
“Hardware” shall mean the Flock cameras and any other physical elements that interact with the
Embedded Software and the Web Interface to provide the Flock Services. The term “Hardware”
excludes the Embedded Software.
“Implementation Fee(s)” means the monetary fees associated with the Installation Services, as
defined in Section 1.9 below.
“Installation Services” means the services provided by Flock including the installation, placements
and configuration of the Hardware, pursuant to any Statement of Work.
“Non-Customer End User” means a Flock customer that has elected to give Customer access to
its data in the Flock System.
“Non-Customer End User Data” means the Footage, geolocation data, environmental data and/or
notifications of a Non-Customer End User.
“Support Services” shall mean On-site Services and Monitoring Services, as defined in Section
2.9 below.
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“Unit(s)” shall mean the Hardware together with the Embedded Software.
“Usage Fee” means the subscription fees to be paid by the Customer for ongoing access to
Services and Hardware.
“Web Interface” means the website(s) or application(s) through which Customer and its Authorized
End Users can access the Flock Services in accordance with the terms of this Agreement.
2

Flock Services.
2.1
Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to
Customer a non-exclusive, non-transferable right to access the features and functions of
the Flock Services via the Web Interface during the term of Customer’s agreement, solely
for the Authorized End Users. The Footage will be available for Customer’s designated
administrator, listed on the Order Form, and any Authorized End Users to access via the
Web Interface for thirty (30) days. Authorized End Users will be required to sign up for an
account, and select a password and username (“User ID”). Flock will also provide
Customer with the Documentation to be used in accessing and using the Flock Services.
Customer shall be responsible for all acts and omissions of Authorized End Users, and any
act or omission by an Authorized End User which, if undertaken by Customer, would
constitute a breach of this Agreement, shall be deemed a breach of this Agreement by
Customer. Customer shall undertake reasonable efforts to make all Authorized End Users
aware of the provisions of this Agreement as applicable to such Authorized End User’s use
of the Services, and shall cause Authorized End Users to comply with such provisions.
Flock may use the services of one or more third parties to deliver any part of the Flock
Services, including without limitation using a third party to host the Web Interface which
makes the Flock Services available to Customer and Authorized End Users. Flock will pass
through any warranties that Flock receives from its then-current third-party service provider
to the extent that such warranties can be provided to Customer. Except in the event of
Flock's willful misconduct or negligence, such warranties as provided by such third-parties
are Customer’s sole and exclusive remedy and Flock’s sole and exclusive liability with
regard to such third-party services, including without limitation, hosting the web interface.
Customer agrees to comply with any acceptable use policies and other terms of any third
party service provider that are provided or otherwise made available to Customer from time
to time.
2.2

Embedded Software License. Subject to all terms of this Agreement, Flock grants
Customer a limited, non-exclusive, non-transferable, non-sublicensable (except to the
Authorized End Users), revocable right to use the Embedded Software as installed on the
Hardware by Flock; in each case, solely as necessary for Customer to use the Flock
Services.

2.3

Documentation License. Subject to the terms of this Agreement, Flock hereby grants to
Customer a non-exclusive, non-transferable right and license to use the Documentation
during the Service Term for Customer’s internal purposes in connection with its use of the
Flock Services as contemplated herein.

2.4

Usage Restrictions. The purpose for usage of the Hardware, Documentation, Services,
support, and Flock IP is solely to facilitate gathering evidence that could be used in a lawful
criminal investigation by the appropriate government agency and not for tracking activities
that the system is not designed to capture (“Permitted Purpose”). Customer will not, and
will not permit any Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii)
decompile, disassemble, reverse engineer or otherwise attempt to obtain or perceive the
source code from which any software component of any of the Flock IP is compiled or
interpreted, or apply any other process or procedure to derive the source code of any
software included in the Flock IP, or attempt to do any of the foregoing, and Customer
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acknowledges that nothing in this Agreement will be construed to grant Customer any right
to obtain or use such source code; (iii) modify, alter, tamper with or repair any of the Flock
IP, or create any derivative product from any of the foregoing, or attempt to do any of the
foregoing, except with the prior written consent of Flock; (iv) interfere or attempt to interfere
in any manner with the functionality or proper working of any of the Flock IP; (v) remove,
obscure, or alter any notice of any intellectual property or proprietary right appearing on or
contained within any of the Flock Services or Flock IP; (vi) use the Flock Services, support,
Hardware, Documentation or the Flock IP for anything other than the Permitted Purpose;
or (vii) assign, sublicense, sell, resell, lease, rent or otherwise transfer or convey, or pledge
as security or otherwise encumber, Customer’s rights under Sections 2.1, 2.2, or 2.3.
2.5

Retained Rights; Ownership. As between the Parties, subject to the rights granted in this
Agreement, Flock and its licensors retain all right, title and interest in and to the Flock IP
and its components, and Customer acknowledges that it neither owns nor acquires any
additional rights in and to the foregoing not expressly granted by this Agreement. Customer
further acknowledges that Flock retains the right to use the foregoing for any purpose in
Flock’s sole discretion. There are no implied rights.

2.6

Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may
temporarily suspend Customer’s and any Authorized End User’s access to any portion or
all of the Flock IP if (i) Flock reasonably determines that (a) there is a threat or attack on
any of the Flock IP; (b) Customer’s or any Authorized End User’s use of the Flock Service
disrupts or poses a security risk to the Flock Service or any other customer or vendor of
Flock; (c) Customer or any Authorized End User is/are using the Flock IP for fraudulent or
illegal activities; (d) Flock’s provision of the Flock Services to Customer or any Authorized
End User is prohibited by applicable law; (e) any vendor of Flock has suspended or
terminated Flock’s access to or use of any third party services or products required to
enable Customer to access the Flock; or (f) Customer has violated any term of this
provision, including, but not limited to, utilizing the Services for anything other than the
Permitted Purpose, and has failed to cure such violation within thirty days following written
notice of such violation from Flock (each such suspension, in accordance with this Section
2.6, a “Service Suspension”). Flock will make commercially reasonable efforts,
circumstances permitting, to provide written notice of any Service Suspension to Customer
(including notices sent to Flock’s registered email address) and to provide updates
regarding resumption of access to the Flock IP following any Service Suspension. Flock
will use commercially reasonable efforts to resume providing access to the Flock Service
as soon as reasonably possible after the event giving rise to the Service Suspension is
cured. Flock will extend the Customer’s term by the duration of any suspension (for any
continuous suspension lasting at least one full day) where the Service Suspension is not
caused by the direct Customer’s actions or by the actions of parties associated with the
Customer. Flock will have no liability for any damage, liabilities, losses (including any loss
of data or profits) or any other consequences that Customer or any Authorized End User
may incur as a result of a Service Suspension.

2.7

Installation Services.
2.7.1. Designated Locations. Prior to performing the physical installation of the Units,
Flock shall advise Customer on the location and positioning of the Units for optimal
license plate image capture, as conditions and location allow. While Flock will
provide advice regarding the location of positioning of such Units, Customer will
have the ultimate decision regarding the location, position and angle of the Units
(each Unit location so designated by Customer, a “Designated Location”). Due
to the fact that Customer selects the Designated Location, Flock shall have no
liability to Customer resulting from any poor performance, functionality or Footage
resulting from or otherwise relating to the Designated Locations. After an
installation plan with Designated Locations and equipment has been agreed upon
by both Flock and the Customer, any subsequent changes to the installation plan
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2.7.2.

2.7.3.

2.7.4.

2.7.5.

2.8

driven by Customer's request will incur a $250 charge in addition to any equipment
charges. These changes include but are not limited to camera re-positioning,
adjusting of camera mounting, re-angling, changes to heights of poles, and
removing foliage.
Customer’s Installation Obligations. Customer agrees to allow Flock and its agents
reasonable access to the designated installation locations at all reasonable times
upon reasonable notice for the purpose of performing the installation work
(together with the preceding sentence, the “Customer Installation Obligations”).
It is understood that the Implementation Fees do not include any permits or
associated costs, any federal, state or local taxes including property, license,
privilege, sales, use, excise, gross receipts or other similar taxes which may now
or hereafter become applicable to, measured by or imposed upon or with respect
to the installation of the Hardware, its use, or any other services performed in
connection therewith and that Customer shall be solely responsible for the
foregoing. Customer represents and warrants that it has all necessary right title
and authority and hereby authorizes Flock to install the Hardware at the
Designated Locations and to make any necessary inspections or tests in
connection with such installation.
Flock’s Installation Obligations. The Hardware shall be installed in a workmanlike
manner in accordance with Flock’s standard installation procedures, and the
installation will be completed within a reasonable time from the time that the
Designated Locations are selected by Customer. Following the initial installation
of the Hardware and any subsequent Reinstalls or maintenance operations,
Flock’s obligation to perform installation work shall cease; however, Flock will
continue to monitor the performance of the Units for the length of the Term and will
receive access to the Footage for a period of three (3) business days after the
initial installation in order to monitor performance and provide any necessary
maintenance solely as a measure of quality control. Customer can opt out of
Flock’s access to Footage after the initial installation which would waive Flock’s
responsibility to ensure such action was successful. Customer understands and
agrees that the Flock Services will not function without the Hardware. Labor may
be provided by Flock or a third party.
Theft and Damage. Flock agrees to replace the Hardware up to one (1) time during
the Term of the Agreement, at no cost to Customer, in the event of theft or damage.
Subsequent replacement due to damage or theft will be at Customer’s own
expense, at a replacement cost of three hundred dollars ($300) per camera.
Customer shall not be required to replace subsequently damaged or stolen units;
however, Customer understands and agrees that functionality, including Footage,
will be materially affected due to such subsequently damaged or stolen units and
that Flock will have no liability to Customer regarding such affected functionality
nor shall the Fees owed be impacted.
Security Interest. The Hardware shall remain the personal property of Flock and
will be removed upon the termination or expiration of Customer’s Agreement.
Customer agrees to perform all acts which may be necessary to assure the
retention of title of the Hardware by Flock. Should Customer default in any payment
for the Flock Services or any part thereof or offer to sell or auction the Hardware,
then Customer authorizes and empowers Flock to remove the Hardware or any
part thereof. Such removal, if made by Flock, shall not be deemed a waiver of
Flock’s rights to any damages Flock may sustain as a result of Customer’s default
and Flock shall have the right to enforce any other legal remedy or right.

Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its
services under this Agreement does not contemplate work in any areas that contain
hazardous materials, or other hazardous conditions, including, without limit, asbestos,
lead, toxic or flammable substances. In the event any such hazardous materials are
discovered in the designated locations in which Flock is to perform services under this
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Agreement, Flock shall have the right to cease work immediately in the area affected until
such materials are removed or rendered harmless. Any additional expenses incurred by
Flock as a result of the discovery or presence of hazardous material or hazardous
conditions shall be the responsibility of Customer and shall be paid promptly upon billing.

3

2.9

Support Services. Subject to the payment of fees, Flock shall monitor the performance
and of Flock Services and may, from time to time, advise Customer on changes to the
Services or the Designated Locations which may improve the performance or functionality
of the Services or may improve the quality of the Footage. The work, its timing, and the
fees payable relating to such work shall be agreed by the Parties prior to any alterations to
or changes of the Services or the Designated Locations (“Monitoring Services”). Subject
to the terms hereof, Flock will provide Customer with reasonable technical and on-site
support and maintenance services (“On-Site Services”) in-person or by email at
hello@flocksafety.com. Flock will use commercially reasonable efforts to respond to
requests for support.

2.10

Intentionally deleted.

2.11

Changes to Platform. Flock Safety may, in its sole discretion, make any changes to any
system or platform that it deems necessary or useful to (i) maintain or enhance (a) the
quality or delivery of Flock Safety’s products or services to its customers, (b) the
competitive strength of, or market for, Flock Safety’s products or services, (c) such platform
or system’s cost efficiency or performance, or (ii) to comply with applicable law.

Customer Responsibilities.
3.1
Customer Obligations. Upon creation of a User ID, Customer agrees to provide Flock
with accurate, complete, and updated registration information. Customer may not select
as its User ID a name that Customer does not have the right to use, or another person’s
name with the intent to impersonate that person. Customer may not transfer its account to
anyone else without prior written permission. Customer will not share its account or
password with anyone and must protect the security of its account and
password. Customer is responsible for any activity associated with its account. Customer
shall be responsible for obtaining and maintaining any equipment and ancillary services
needed to connect to, access or otherwise use the Services. Customer will, at its own
expense, provide assistance to Flock, including, but not limited to, by means of access to,
and use of, Customer facilities, as well as by means of assistance from Customer
personnel to the limited extent any of the foregoing may be reasonably necessary to enable
Flock to perform its obligations hereunder, including, without limitation, any obligations with
respect to Support Services or any Installation Services.
3.2

Customer Representations and Warranties. Customer represents, covenants, and
warrants that Customer will use the Services only in compliance with this Agreement and
all applicable laws and regulations, including but not limited to any laws relating to the
recording or sharing of video, photo, or audio content. To the extent allowed by the
governing law of the state mentioned in Section 9.6, or if no state is mentioned in Section
9.6, by the law of the State of Georgia, Customer hereby agrees to indemnify and hold
harmless Flock against any damages, losses, liabilities, settlements and expenses,
including without limitation costs and attorneys’ fees, in connection with any claim or action
that arises from an alleged violation of Customer's representations and warranties made
pursuant to this Section 3.2, Customer’s Installation Obligations, or otherwise from
Customer’s use of the Flock Services, Hardware and any Embedded Software, including
any claim that such actions violate any applicable law or third party right. Although Flock
has no obligation to monitor Customer’s use of the Flock Services, Flock may do so and
may prohibit any use of the Services it believes may be (or alleged to be) in violation of the
foregoing.
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Confidentiality; Data, Feedback; Aggregated Statistics.
4.1
Customer and Non-Customer End User Data. As between Flock and Customer, all right,
title and interest in the Customer Data and Non-Customer End User Data, belong to and
are retained solely by Customer. Customer hereby grants to Flock a limited, non-exclusive,
royalty-free, worldwide license to use the Customer Data and Non-Customer End User
Data and perform all acts with respect to the Customer Data and Non-Customer End User
Data as may be necessary for Flock to provide the Flock Services to Customer, and a nonexclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use,
reproduce, modify and distribute the Customer Data and Non-Customer End User Data as
a part of the Aggregated Data (as defined in Section 4.4 below). This Agreement does
not by itself make any Non-Customer End User Data the sole property or the Proprietary
Information of Customer.
4.2

Feedback. If Customer provides any suggestions, ideas, enhancement requests,
feedback, recommendations or other information relating to the subject matter hereunder,
Customer hereby assigns (and will cause its agents and representatives to assign) to Flock
all right, title and interest (including intellectual property rights) with respect to or resulting
from any of the foregoing.

4.3

Aggregated Data. Notwithstanding anything in this Agreement to the contrary, Flock shall
have the right to collect and analyze data and other information relating to the provision,
use and performance of various aspects of the Flock Services and related systems and
technologies (including, without limitation, information concerning Customer Data and data
derived therefrom). For the sake of clarity, Aggregated Data is compiled anonymous data
which has been stripped of any personal identifying information. Customer acknowledges
that Flock will be compiling Aggregated Data based on Customer Data and Non-Customer
End User Data input into the Flock Services (“Aggregated Data”). Customer hereby
grants Flock a non-exclusive, worldwide, perpetual, royalty-free right and license (during
and after the Service Term hereof) to use and distribute such Aggregated Data to improve
and enhance the Services and for other marketing, development, diagnostic and corrective
purposes in connection with the Flock Services and other Flock offerings. No rights or
licenses are granted except as expressly set forth herein.

4.4

Confidentiality. Each Party (the “Receiving Party”) understands that the other Party (the
“Disclosing Party”) has disclosed or may disclose business, technical or financial
information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock
includes non-public information regarding features, functionality and performance of the
Services. Proprietary Information of Customer includes non-public data provided by
Customer to Flock or collected by Flock via the Unit, including the Footage, to enable the
provision of the Services, which includes but is not limited to geolocation information and
environmental data collected by sensors built into the Units (“Customer Data”). The
Receiving Party agrees: (i) to take the same security precautions to protect against
disclosure or unauthorized use of such Proprietary Information that the party takes with its
own proprietary information, but in no event will the Receiving Party apply less than
reasonable precautions to protect such Proprietary Information, and (ii) not to use (except
in performance of the Services or as otherwise permitted herein) or divulge to any third
person any such Proprietary Information. Flock’s use of the Proprietary Information may
include processing the Proprietary Information to send Customer alerts, such as when a
car exits Customer’s neighborhood, or to analyze the data collected to identify motion or
other events. The Disclosing Party agrees that the foregoing shall not apply with respect
to any information that the Receiving Party can document (a) is or becomes generally
available to the public, or (b) was in its possession or known by it prior to receipt from the
Disclosing Party, or (c) was rightfully disclosed to it without restriction by a third party, or
(d) was independently developed without use of any Proprietary Information of the
Disclosing Party. Nothing in this Agreement will prevent the Receiving Party from
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disclosing the Proprietary Information pursuant to any judicial or governmental order,
provided that the Receiving Party gives the Disclosing Party reasonable prior notice of such
disclosure to contest such order. For clarity, Flock may access, use, preserve and/or
disclose the Footage to law enforcement authorities, government officials, and/or third
parties, if legally required to do so or if Flock has a good faith belief that such access, use,
preservation or disclosure is reasonably necessary to: (a) comply with a legal process or
request; (b) enforce this Agreement, including investigation of any potential violation
thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d)
protect the rights, property or safety of Flock, its users, a third party, or the public as
required or permitted by law, including respond to an emergency situation. In the event
Customer requests Flock to enable law enforcement monitoring against law enforcement
hotlists, Customer hereby expressly grants Flock a non-exclusive, worldwide, perpetual,
royalty-free right and license (during and after the term hereof) to disclose the Customer
Data (inclusive of any Footage and Footage search access) to enable law enforcement
monitoring against law enforcement hotlists. Flock may store deleted Footage in order to
comply with certain legal obligations but such retained Footage will not be retrievable
without a valid court order, subject to Section 9.1 below.
5

RESERVED.

6

RESERVED.

7

Remedy; Warranty; and Disclaimer.
7.1
Remedy. Upon a malfunction or failure of Hardware or Embedded Software (a “Defect”),
Customer must first make commercially reasonable efforts to address the problem by
contacting Flock’s technical support as described in Section 2.9 above. If such efforts do
not correct the Defect, Flock shall, or shall instruct one of its contractors to, in its sole
discretion, repair or replace the Hardware or Embedded Software suffering from the Defect.
Flock reserves the right in their sole discretion to refuse or delay replacement or its choice
of remedy for a Defect until after it has inspected and tested the affected Unit; provided
that such inspection and test shall occur within seventy-two (72) hours after Customer
notifies the Flock of a Defect. In the event of a Defect, Flock will repair or replace the
defective Unit at no additional cost. In the event that a Unit is lost, stolen, or damaged,
Flock agrees to replace the Unit at a fee according to the then-current Reinstall Policy
(https://www.flocksafety.com/reinstall-fee-schedule). Customer shall not be required to
replace subsequently lost, damaged or stolen Units, however, Customer understands and
agrees that functionality, including Footage, will be materially affected due to such
subsequently lost, damaged or stolen units and that Flock will have no liability to Customer
regarding such affected functionality nor shall the Usage Fee or Implementation Fees owed
be impacted.
7.2

7.3

Exclusions. Flock will not provide the remedy described in Section 7.1 above if any of the
following exclusions apply: (a) misuse of the Hardware or Embedded Software in any
manner, including operation of the Hardware or Embedded Software in any way that does
not strictly comply with any applicable specifications, documentation, or other restrictions
on use provided by Flock; (b) damage, alteration, or modification of the Hardware or
Embedded Software in any way; or (c) combination of the Hardware or Embedded
Software with software, hardware or other technology that was not expressly authorized
by Flock.
Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards
to maintain the Services in a manner which minimizes errors and interruptions in the Flock
Services. Flock Services may be temporarily unavailable for scheduled maintenance or
for unscheduled emergency maintenance, either by Flock or by third-party providers, or
because of other causes beyond Flock’s reasonable control, but Flock shall use reasonable
efforts to provide advance notice in writing or by e-mail of any scheduled service disruption.
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8

7.4

Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS CUSTOMER’S
SOLE REMEDY, AND FLOCK’S SOLE LIABILITY, WITH RESPECT TO DEFECTIVE
HARDWARE AND/OR EMBEDDED SOFTWARE. THE FLOCK DOES NOT WARRANT
THAT THE FLOCK SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR
DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED
FROM USE OF THE FLOCK SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN
THIS SECTION, THE FLOCK SERVICES AND INSTALLATION SERVICES ARE
PROVIDED “AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT.

7.5

Force Majeure. Flock Safety is not responsible nor liable for any delays or failures in
performance from any cause beyond its control, including, but not limited to acts of God,
changes to law or regulations, embargoes, war, terrorist acts, riots, fires, earthquakes,
floods, power blackouts, strikes, weather conditions or acts of hackers, internet service
providers or any other third party or acts or omissions of Customer or any Authorized End
User.

Limitation of Liability and Indemnity.
8.1
Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK
AND ITS SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND
TECHNOLOGY SUPPLIERS), OFFICERS, AFFILIATES, REPRESENTATIVES,
CONTRACTORS AND EMPLOYEES SHALL NOT BE RESPONSIBLE OR LIABLE WITH
RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR TERMS AND
CONDITIONS RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR
INTERRUPTION OF USE OR FOR LOSS OR INACCURACY, INCOMPLETENESS OR
CORRUPTION OF DATA OR FOOTAGE OR COST OF PROCUREMENT OF
SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF BUSINESS; (B)
FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL KNOWLEDGE OR
REASONABLE CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY
TO CAPTURE FOOTAGE OR IDENTIFY AND/OR CORRELATE A LICENSE PLATE
WITH THE FBI DATABASE; (D) FOR ANY PUBLIC DISCLOSURE OF PROPRIETARY
INFORMATION MADE IN GOOD FAITH; OR (E) FOR ANY AMOUNTS THAT,
TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER CLAIMS, EXCEED THE
FEES PAID AND/OR PAYABLE BY CUSTOMER TO FLOCK FOR THE FLOCK
SERVICES UNDER THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE
ACT THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN THE EVENT OF
AN EMERGENCY, CUSTOMER SHOULD CONTACT 911 AND SHOULD NOT RELY ON
THE FLOCK SERVICES.
8.2

Responsibility. Each Party to this Agreement shall assume the responsibility and liability
for the acts and omissions of its own employees, deputies, officers, or agents, in connection
with the performance of their official duties under this Agreement. Each Party to this
Agreement shall be liable (if at all) only for the torts of its own officers, agents, or employees
that occur within the scope of their official duties. Customer will not pursue any claims or
actions against Flock’s suppliers.

8.3

Indemnity. Customer hereby agrees to indemnify and hold harmless Flock against any
damages, losses, liabilities, settlements and expenses (including without limitation costs
and attorneys’ fees) in connection with any claim or action that arises from an alleged
violation of Section 3.1, a breach of this Agreement, Customer’s sharing of any data in
connection with the Flock system, Flock employees or agent or Non-Customer End Users,
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or otherwise from Customer’s use of the Flock Services, Hardware and any Software,
including any claim that such actions violate any applicable law or third party right.
Although Flock has no obligation to monitor Customer’s use of the Flock Services, Flock
may do so and may prohibit any use of the Flock Services it believes may be (or alleged
to be) in violation of the Section 3.2 or this Agreement.
9

Record Retention.
9.1
Data Preservation. The Customer agrees to store Customer Data and Non-Customer End
User Data in compliance with all applicable local, state and federal laws, regulations,
policies and ordinances and their associated record retention schedules. As part of
Customer’s consideration for paid access and no-fee access to the Flock System, to the
extent that Flock is required by local, state or federal law to store the Customer Data or the
Non-Customer End User Data, Customer agrees to preserve and securely store this data
on Flock’s behalf so that Flock can delete the data from its servers and, should Flock be
legally compelled by judicial or government order, Flock may retrieve the data from
Customer upon demand, provided, however, if Flock receives a disclosure request for
Customer Data, Flock will give Customer notice, unless legally prohibited from doing so, to
allow Customer to file an objection with the court or administrative body.

10

Miscellaneous.
10.1
Publicity. Flock has the right to reference and use Customer’s name and trademarks and
disclose the nature of the Flock Services provided hereunder in each case in business and
development and marketing efforts, including without limitation on Flock’s website.
10.2

Export. Customer may not remove or export from the United States or allow the export or
re-export of the Flock IP or anything related thereto, or any direct product thereof in
violation of any restrictions, laws or regulations of the United States Department of
Commerce, the United States Department of Treasury Office of Foreign Assets Control, or
any other United States or foreign Customer or authority. As defined in FAR section 2.101,
the Flock Services, the Hardware, the Embedded Software and Documentation are
“commercial items” and according to DFAR section 252.2277014(a)(1) and (5) are deemed
to be “commercial computer software” and “commercial computer software
documentation.” Consistent with DFAR section 227.7202 and FAR section 12.212, any
use, modification, reproduction, release, performance, display, or disclosure of such
commercial software or commercial software documentation by the U.S. Government will
be governed solely by the terms of this Agreement and will be prohibited except to the
extent expressly permitted by the terms of this Agreement.
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Skydio Terms of Use Appendix
1

Definitions.
“Advanced Software” means optional capabilities, functions or other features of the Onboard
Software that may be specified and identified as such in the Quote. Skydio’s characterization of
capabilities, functions or other features as Advanced Software shall be dispositive. Notwithstanding
any other provision herein, a software feature that is locked or otherwise disabled unless or until
an Advanced Software Package is purchased for such software feature shall be deemed an
Advanced Software. Advanced Software does not include Mobile Apps.
“Advanced Software Package” means an optional, additional-charge license right, specified in
the Quote, pursuant to which Skydio shall unlock Advanced Software to permit Customer to use
Advanced Software (and in some cases the Skydio Hardware that it controls).
“Authorized Devices” are (a) mobile devices that Customer owns or is authorized to use, and (b)
controllers purchased by Customer hereunder, which in each case (a) and (b) are used by
Customer to operate the Skydio Hardware purchased by Customer hereunder.
“Base Software” means capabilities, functions or other features of the Onboard Software that are
both: (a) standard capabilities, functions or other features available and activated on Skydio’s base
consumer version of Skydio Hardware, and (b) available for use without purchase of Advanced
Software Package. Base Software may be specified and identified as standard features in the
Quote. Any capability, function, or feature that is not a Base Software shall be deemed an Advanced
Software.
“Customer” means the customer procuring Skydio Products or services.
“Error” means a critical error in the Advanced Software that causes the Advanced Software to be
inoperable.
“Skydio License Term” means with respect to an Advanced Software Package, the term of that
Advanced Software Package, including (if applicable) the initial specified term and any renewal
terms.
“Mobile Apps” means software applications (in executable form only), as may be specified on the
Quote, that are specifically intended for use on a mobile device (and any Updates thereto).
“Onboard Software” means software, in executable format only, embedded into or otherwise preinstalled on Skydio Hardware as supplied by Skydio, and any Updates thereto, whether or not
embedded on read only memory. Onboard Software includes Base Software and Advanced
Software.
“Skydio Privacy Policy” means Skydio’s privacy policy located at https://www.skydio.com/privacypolicy and as it may be amended from time to time by Skydio in its sole discretion.
“Product” means Skydio Hardware and Software, as provided by Skydio pursuant to this
Agreement and any applicable Quote.
“Skydio Hardware” means drones and other unmanned aircraft, controllers, docks, accessories
and related hardware that Customer purchases from Skydio or its distributors or resellers.
“Skydio Software” means Onboard Software and Mobile Apps.
“Support Term” means, for Base Software, the support term specified in the Quote, and, for each
Advanced Software Package, the applicable Skydio License Term for such Advanced Software
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Package purchased hereunder.
“Updates” means any upgrades, updates, maintenance releases, bug fixes or modified versions of
Skydio Software that Skydio may release from time to time.
2

License. Subject to and in accordance with the terms and conditions of this Agreement and further
conditioned upon Customer’s payment of all Fees, Skydio grants to Customer:
2.1
a limited, perpetual, non-exclusive, non-transferable (except as provided in Section 5 below
titled “Transferability”) right and license to use the Base Software solely on Skydio
Hardware;
2.2
a limited, perpetual, non-exclusive, non-transferable right and license to download, install,
execute and use Mobile Apps on Authorized Devices solely to operate Skydio Hardware in
accordance with this Agreement;
2.3
if Customer purchases an Advanced Software Package for the use of an Advanced
Software, as specified in the Quote, a limited, non-exclusive, non-transferable right and
license, during the Skydio License Term of the Advanced Software Package, to use the
Advanced Software on Skydio Hardware that Customer purchases from Skydio solely to
operate the Skydio Hardware in accordance with this Agreement (“Advanced Software
License”); and
2.4
a limited, non-exclusive, non-transferable right and license to install solely on Skydio
Hardware any Updates to the Onboard Software, if and when provided by Skydio.

3

Additional License Terms. Additional License Terms. The license rights of Section 2 are limited
to the United States, Canada and Japan.
3.1
Unless otherwise specified in the applicable Quote, the Advanced Software License is
granted on a per-unit basis and it may only be exercised with respect to the specific units
of Skydio Hardware identified on the applicable Quote or, if the Quote does not specify
such units, then with respect to no more than the total number of Skydio Hardware units
authorized on the Quote, or if such total number of units is not specified on the Quote, then
only with respect to one (1) single Skydio Hardware unit (“Authorized Units”).
3.2
Rights under the Advanced Software License are not transferable between Authorized
Units. When an Advanced Software License is exercised on a specific Authorized Unit (by
unlocking, activating, accessing or using the Advanced Software on that Authorized Unit),
such Advanced Software License, or any rights thereof, cannot be transferred to a different
unit of Skydio Hardware, except: (i) if Skydio replaces an Authorized Unit pursuant to a
warranty claim, Skydio shall transfer to the replacement Authorized Unit, the Advanced
Software License of the inoperable unit that is being replaced, and (ii) if a particular
Authorized Unit is rendered permanently inoperable, Skydio shall, upon Customer’s
request, transfer the Advanced Software License rights to a replacement Authorized Unit,
provided, however, that Skydio may condition such transfer on Customer returning to
Skydio the remnants of the inoperable unit or other evidence of its inoperability.

4

Limitations and Restrictions. Except as otherwise expressly provided in this Agreement, the
foregoing license grant excludes any right to, and Customer shall not (and shall not permit others
to) do any of the following with respect to the Skydio Software: (i) license, sublicense, sell, resell,
rent, lease, transfer, distribute, time share, operate as a service bureau, or otherwise make any of
it available for access by third parties; (ii) disassemble, reverse engineer or decompile it; (iii) copy,
create derivative works based on or otherwise modify it; (iv) remove or modify a copyright,
trademark, logo or other proprietary rights notice or brand labeling in it; (v) use it to reproduce,
distribute, display, transmit, or use material protected by copyright or other intellectual property
right (including the rights of publicity or privacy) without first obtaining the permission of the owner;
(vi) use it to create, use, send, store or run viruses or other harmful computer code, files, scripts,
agents or other programs or otherwise engage, in a malicious act or disrupt its security, integrity or
operation; (vii) install, execute or otherwise reproduce Onboard Software on any device other than
the Skydio Hardware on which Skydio originally installed the Onboard Software; (viii) install any
Skydio Software on any type of device not approved by Skydio; (ix) disable or otherwise circumvent
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any technological measures in Skydio Software to limit its installation, use or access; (x) unlock,
activate, access or use an Advanced Software on any device other than as permitted under an
Advanced Software Package purchased by Customer; and (xi) publish or release any
benchmarking or performance data applicable to the Skydio Software.
5

Transferability. Subject to the terms and conditions of this Agreement, Customer may transfer the
Base Software, including any relevant Base Software license rights, only on a permanent basis and
as part of the sale or transfer of the Skydio Hardware on which the Base Software is loaded,
provided that Customer retains no copies of any version of the Skydio Software. With the exception
of the Base Software, Customer may not transfer any other Skydio Software or other Skydio
Software license rights granted herein to another person or entity without the express written
permission of Skydio, unless allowed by applicable law stating that transfer may not be restricted.

6

Evaluation License. Skydio may make certain Skydio Software available in object code form to
end users only for evaluation, training or other limited non-commercial purposes without charging
a Fee (“Evaluation License”). Where Skydio has provided an Evaluation License, all of the terms
of this Agreement shall apply except that (i) Customer’s license rights shall be limited to the
evaluation of that Skydio Software, (ii) Customer shall not be required to pay a Fee for the
evaluation of that Skydio Software and (iii) Skydio shall have the right to revoke the license to the
Skydio Software at any time and for any reason.

7

Updates. The terms and conditions of this Agreement shall apply to all Updates or additional
copies of the Skydio Software. Subject to the terms and conditions of this Agreement, including
Customer’s timely payment of all Fees due and owed to Skydio, Skydio will provide or make
available to Customer, during the Support Term, Updates for Base Software, Mobile Apps and any
Advanced Software that was enabled under the purchased Advanced Software Package on the
Authorized Units. Notwithstanding any other provision of this Agreement, Customer has no license
or right to use any Updates to the Advanced Software unless Customer holds a valid license to the
Advanced Software and has paid any required Fees for such Advanced Software. Updates are
solely provided on a “when-and-if-available” basis and as made generally available by Skydio to its
customers. Customer shall promptly install any Updates that Skydio designates as required for the
continued safe operation of Skydio Hardware or operation of any Advanced Software.

8

Proprietary Notices. Customer agrees to maintain and reproduce all copyright and other
proprietary notices on all copies, in any form, of the Skydio Software in the same form and manner
that such copyright and other proprietary notices are included on the Skydio Software.

9

Intellectual Property. Customer agrees that all worldwide patent, copyright and other intellectual
property rights in the Product, and all copies of the Software however made (including copies preinstalled on the Skydio Hardware purchased by Customer) are the exclusive property of Skydio
and its suppliers. All Skydio Software is licensed to Customer, not sold. All rights not expressly
granted to Customer in this Agreement are reserved by Skydio and its suppliers. There are no
implied licenses under this Agreement.

10

Fees. Skydio reserves the right to suspend and/or terminate access to the Skydio Software if any
undisputed fees for Skydio Hardware or Software are past due. Such suspension or termination
shall not relieve Customer from its obligation to pay all undisputed amounts.

11

Third Party Software and Open Source Software. The Skydio Software may include third party
software, and open source software (“OSS”), and such software is provided under separate license
terms.
11.1
To the extent the licenses for any OSS requires Skydio to make available to Customer the
corresponding source code included in the Skydio Software, Customer may obtain a copy
of the applicable OSS source code by sending a written request to legal@skydio.com. The
OSS license terms shall take precedence over this Agreement to the extent that this
Agreement imposes greater restrictions on Customer than the applicable OSS license
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terms. Customer acknowledges receipt of notices for the Open Source Components for the
initial delivery of the Skydio Software.
11.2

The use of third party software or applications, or the integration of such software or
applications with the Skydio Software, (collectively, “Third Party Applications”), may
result in Customer data or information being transferred to a third party. Skydio is not
responsible for, and Customer agrees to hold Skydio harmless, for any data or information
transferred to third parties in connection with your use of Third Party Applications.

12

Commercial Item. The Skydio Software and associated documentation are “commercial items”
as defined at FAR 2.101 and according to DFAR section 252.2277014(a)(1) and (5) are deemed
to be “commercial computer software” and “commercial computer software documentation.”
Consistent with DFAR section 227.7202 and FAR section 12.212, any use, modification,
reproduction, release, performance, display, or disclosure of such commercial software or
commercial software documentation by the U.S. Government will be governed solely by the terms
of this Agreement and will be prohibited except to the extent expressly permitted by the terms of
this Agreement.

13

Term and Termination. This Agreement is effective upon Skydio Software purchase, activation or
download, as applicable, and shall continue until terminated.
13.1
Paid License Term. Each Advanced Software Package purchased hereunder shall have
its own Skydio License Term. Each Skydio License Term shall have an initial term for the
time period set forth on the Quote and that the Skydio License Term shall automatically
extend for successive additional one (1) year renewal terms thereafter if any (subject to
payment of the then-current applicable license fees for each such renewal term) unless
either party give notice to the other of its intention not to renew the Skydio License Term
at least thirty (30) days before expiration of the then-current initial or renewal term, as the
case may be (“Renewal Terms”). If a Skydio License Term is not set forth in the Quote,
each Skydio License Term shall have an initial term that commences upon the date of
provisioning of the Skydio Software and expires one (1) year later; provided, however, that
the Skydio License Term shall automatically extend per the Renewal Terms. Unless Skydio
terminates this Agreement for breach by Customer, the perpetual licenses to use Base
Software shall survive.

14

13.2

Free or Trial License Term. If you have obtained a license to a free version of the Skydio
Software, then your license will continue until terminated in accordance with this
Agreement. If you have obtained a trial license to the Skydio Software, then your license
will continue for such time period as may be specified by Skydio with respect to such trial
(and if no period is specified, for 30 days). Skydio may terminate a trial license at any time
in its sole discretion.

13.3

Termination. Skydio may terminate Customer’s license rights under this Agreement
immediately without notice if Customer fails to comply with any terms of this Agreement or
Customer fails to make any payment as required hereunder. In no event will termination
relieve Customer of its obligation to pay any fees payable for Skydio Hardware or Software.
Upon termination or expiration of this Agreement for any reason, Customer shall
immediately cease using any Skydio Software and must destroy or return to Skydio all
copies of the Skydio Software and associated documentation in its possession or control.
The following sections shall survive the termination or expiration of this Agreement:
Sections 1, 2(a), 2(b), 2(d), 4, 5 and 7-26.

End of Life. Skydio may discontinue the provision of any Skydio Software, support or Updates in
its sole discretion in accordance with, and any licenses granted herein are subject to, Skydio
Product End of Life Policy, which is available at https://support.skydio.com/hc/enus/articles/360057153714, and is hereby incorporated by reference herein.
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15

Limited Warranty. The only warranty that Skydio provides with respect to any Skydio products or
services is the written limited warranty statement provided with the products or services or as
otherwise set forth at https://skydio.com/warranty-terms ( “Limited Warranty”).

16

Limitations. Any use of the Skydio Hardware and Software, including any reliance upon or use of
any of the information generated thereby, shall be at Customer’s and its authorized users’ sole risk.
Except as expressly set forth in the Limited Warranty and to the extent permitted by law, the
Products are provided “as is” and “as available” without warranty of any kind (all of which are hereby
disclaimed), whether express, implied or statutory, including the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. If statutory or implied
warranties cannot be lawfully disclaimed, then such warranties are limited to the duration of the
warranty set forth in the Limited Warranty and by the provisions in this Agreement. Skydio’s
cumulative liability to any Party for any loss or damage resulting from any claim, demand, or action
arising out of or relating to any Skydio Products or any service will not exceed the amounts paid by
Customer in the 12 months prior to the action giving rise to the liability. Neither Party will be liable
for direct, special, indirect, incidental, punitive or consequential damages, however caused,
whether for breach of warranty or contract, negligence, strict liability, tort or any other legal theory.

17

Safety and Compliance. Customer and Customer’s authorized users agree to use the Skydio
Hardware only in a manner that complies with all laws. Customer shall ensure that it and its
authorized users operate product in accordance with the information and warnings set forth at
https://www.skydio.com/safety (the “Safety and Operating Guide”). Customer acknowledges that
improper operation of the unmanned aircraft systems may cause injury to persons or property.
Customer shall at all times comply with all applicable local, state, national, and international laws
and regulations related to the operation of unmanned aircraft systems in any territory of operation,
including any applicable laws and orders with regard to privacy, pilot licensure, operating within
visual line of sight (unless the Customer has received proper approval from a civil aviation authority
waiving such limitation), detecting and avoiding other aircraft, and airspace restrictions (such as
temporary flight restrictions issued by Federal Aviation Administration or other appropriate
government agencies). Customer shall obtain and maintain all necessary licenses, consent, and
authorizations of any kind necessary to operate unmanned aircraft systems.

18

Feedback. If Customer or Customer’s authorized users send Skydio comments, suggestions,
ideas, materials, notes, drawings, concepts or other information (collectively, “Submissions”),
Customer and Customer’s authorized users (as applicable) grant to Skydio a worldwide, nonexclusive, perpetual, irrevocable, transferable, sub-licensable, royalty-free license to use, copy,
modify, publicly display, publicly perform, distribute and otherwise exploit the Submissions. None
of the Submissions shall be subject to any obligation of confidentiality on Skydio’s part, and Skydio
shall not be liable for any use or disclosure of any Submissions.

19

Privacy. Skydio shall, in providing the Products, comply with Skydio Privacy Policy to the extent
that Customer provides Skydio with personally identifiable information.

20

Mapbox Terms. The Mobile App uses features and content provided by Mapbox, such as maps
and locations on a map. Use of any such Mapbox features and content is subject to the then-current
version of Mapbox’s terms and privacy policy, which can be found at
https://www.mapbox.com/legal/tos/ , including the Mapbox Government Terms of Service, which
can be found at https://www.mapbox.com/legal/usg-tos, and you hereby agree to comply with such
terms. You can opt out of location telemetry reporting pursuant to such terms.

21

Services. In accordance with this Agreement, so long as Customer timely pays all amounts owed
hereunder, Skydio shall render to Customer, during the applicable Skydio License Term of each
Advanced Software Package purchased herunder, the support services consisting of: (a) providing
Customer’s named Administrators (defined below) with consultation in English, via telephone and
email, during Skydio’s normal business hours (9AM to 5PM PST) to assist in using the Advanced
Software licensed under the Advanced Software Package; and (b) making reasonable efforts to
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correct any critical error in the Advanced Software that causes the Advanced Software to be
inoperable (“Error”), all in accordance with Skydio’s support policies published on its Website, as
updated from time to time. Errors do not include, and Skydio has no obligation to correct,
malfunctions caused in whole or in part by modification of Software, the operation of third-party
products or the integration of Software with or into third-party products, improper installation of the
Advanced Software or other Software, or the use of Software other than in accordance with the
applicable specifications provided by Skydio. Support is only available for the current and single
prior major release of Advanced Software. No other services are included under this Agreement.
22

Administrators. Customer shall designate up to three (3) of its employees to administer the
Services on its behalf and serve as points of contact in communicating with us, as set forth in the
applicable Confirmation or as otherwise agreed by the parties in writing (“Administrators”). If a
person named as an Administrator leaves Customer’s employ, Customer may designate another
one of its employees to serve as Administrator to replace the departing employee.

23

Indemnification. Skydio will indemnify Customer’s officers, directors, and employees (“Customer
Indemnitees”) against all claims, demands, losses, and reasonable expenses arising out of a thirdparty claim against an Customer Indemnitee resulting from any negligent act, error or omission, or
willful misconduct by Skydio under this Agreement, except to the extent of Customer’s negligence
or willful misconduct, or claims under workers compensation.

24

IP Indemnification. Skydio will indemnify Customer Indemnitees against all claims, losses, and
reasonable expenses from any third-party claim alleging that the use of Skydio Products or services
infringes or misappropriates the third-party’s intellectual property rights. Customer must promptly
provide Skydio with written notice of such claim, tender to Skydio the defense or settlement of such
claim at Skydio’s expense and cooperate fully with Skydio in the defense or settlement of such
claim. Skydio’s IP indemnification obligations do not apply to claims based on (a) modification of
Skydio Products or services by Customer or a third-party not approved by Skydio; (b) use of Skydio
Products and services in combination with hardware or services not approved by Skydio; (c) use
of Skydio Products and services other than as permitted in this Agreement; or (d) use of Skydio
Software that is not the most current release provided by Skydio.

25

Customer Responsibilities. Customer is responsible for (a) Customer’s use of Skydio Products;
(b) breach of this Agreement or violation of applicable law by Customer or a Customer’s authorized
end user; and (c) a dispute between Customer and a third-party over Customer’s use of Skydio
Products.

26

Export Sales and Export Controls. Customer acknowledges that the Skydio Products, services
and technology are subject to export controls under the laws and regulations of the United States
(U.S.). Customer shall comply with such laws and regulations governing use, export, re-export, and
transfer of Skydio Products, services and technology and shall obtain all required U.S. and local
authorizations, permits, or licenses. Skydio and Customer each agree to provide the other such
information and assistance as may reasonably be required by the other in connection with securing
such authorizations and licenses, and to take timely action to obtain all required supporting
documentation.
****
Copyright © 2021 Skydio, Inc.

Skydio, Inc.
114 Hazel Ave.,
Redwood City, CA 94061
legal@skydio.com
SKYDIO is a trademark and service mark of Skydio, Inc. Visit Skydio’s Web Site at www.skydio.com

Axon Commander™ Software Appendix
5

License. Axon owns all executable instructions, images, icons, sound, and text in Commander. All
rights are reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and license
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to use Commander. “Use” means storing, loading, installing, or executing Commander exclusively
for data communication with an Axon Device. Agency may use Commander in a networked
environment on computers other than the computer it installs Commander on, so long as each
execution of Commander is for data communication with an Axon Device. Agency may make copies
of Commander for archival purposes only. Agency shall retain all copyright, trademark, and
proprietary notices in Commander on all copies or adaptations.
6

Term. The Quote will detail the duration of the Commander license, as well as any maintenance.
The term will begin upon installation of Commander by Axon.

7

License Restrictions. All licenses will immediately terminate if Agency does not comply with any
term of this Agreement. Agency may not use Commander for any purpose other than as expressly
permitted by this Agreement. Agency may not:
7.1
7.2
7.3
7.4
7.5
7.6
7.7
7.8

modify, tamper with, repair, or otherwise create derivative works of Commander;
reverse engineer, disassemble, or decompile Commander or apply any process to derive
the source code of Commander, or allow others to do the same;
access or use Commander to avoid incurring fees or exceeding usage limits or quotas;
copy Commander in whole or part, except as expressly permitted in this Agreement;
use trade secret information contained in Commander;
resell, rent, loan or sublicense Commander;
access Commander to build a competitive device or service or copy any features,
functions, or graphics of Commander; or
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon or Axon’s licensors on or within Commander or
any copies of Commander.

8

Support. Axon may make available updates and error corrections (“Updates”) to Commander.
Axon will provide Updates electronically via the Internet or media as determined by Axon. Agency
is responsible for establishing and maintaining adequate access to the Internet to receive Updates.
Agency is responsible for maintaining the computer equipment necessary to use Commander.
Axon may provide technical support of a prior release/version of Commander for 6 months from
when Axon made the subsequent release/version available.

9

Termination. Axon may terminate Agency’s license immediately for Agency’s failure to comply with
any of the terms in this Agreement. Upon termination, Axon may disable Agency’s right to login to
Axon Commander.
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Axon Application Programming Interface Appendix
1

Definitions.
“API Client” means the software that acts as the interface between Agency’s computer and the
server, which is already developed or to be developed by Agency.
“API Interface” means software implemented by Agency to configure Agency’s independent API
Client Software to operate in conjunction with the API Service for Agency’s authorized Use.
“Axon Evidence Partner API, API or AXON API” (collectively “API Service”) means Axon’s API
which provides a programmatic means to access data in Agency’s Axon Evidence account or
integrate Agency’s Axon Evidence account with other systems.
“Use” means any operation on Agency’s data enabled by the supported API functionality.

2

Purpose and License.
2.1
Agency may use API Service and data made available through API Service, in connection
with an API Client developed by Agency. Axon may monitor Agency’s use of API Service
to ensure quality, improve Axon devices and services, and verify compliance with this
Agreement. Agency agrees to not interfere with such monitoring or obscure from Axon
Agency’s use of API Service. Agency will not use API Service for commercial use.
2.2
Axon grants Agency a non-exclusive, non-transferable, non-sublicensable, worldwide,
revocable right and license during the Term to use API Service, solely for Agency’s Use in
connection with Agency’s API Client.
2.3
Axon reserves the right to set limitations on Agency’s use of the API Service, such as a
quota on operations, to ensure stability and availability of Axon’s API. Axon will use
reasonable efforts to accommodate use beyond the designated limits.

3

Configuration. Agency will work independently to configure Agency’s API Client with API Service
for Agency’s applicable Use. Agency will be required to provide certain information (such as
identification or contact details) as part of the registration. Registration information provided to Axon
must be accurate. Agency will inform Axon promptly of any updates. Upon Agency’s registration,
Axon will provide documentation outlining API Service information.

4

Agency Responsibilities. When using API Service, Agency and its end users may not:
4.1
use API Service in any way other than as expressly permitted under this Agreement;
4.2
use in any way that results in, or could result in, any security breach to Axon;
4.3
perform an action with the intent of introducing any viruses, worms, defect, Trojan horses,
malware, or any items of a destructive nature to Axon Devices and Services;
4.4
interfere with, modify, disrupt or disable features or functionality of API Service or the
servers or networks providing API Service;
4.5
reverse engineer, decompile, disassemble, or translate or attempt to extract the source
code from API Service or any related software;
4.6
create an API Interface that functions substantially the same as API Service and offer it
for use by third parties;
4.7
provide use of API Service on a service bureau, rental or managed services basis or permit
other individuals or entities to create links to API Service;
4.8
frame or mirror API Service on any other server, or wireless or Internet-based device;
4.9
make available to a third-party, any token, key, password or other login credentials to API
Service;
4.10
take any action or inaction resulting in illegal, unauthorized or improper purposes; or
disclose Axon’s API manual.

5

API Content. All content related to API Service, other than Agency Content or Agency’s API Client
content, is considered Axon’s API Content, including:
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5.1
5.2
5.3
5.4

the design, structure and naming of API Service fields in all responses and requests;
the resources available within API Service for which Agency takes actions on, such as
evidence, cases, users, or reports; and
the structure of and relationship of API Service resources; and
the design of API Service, in any part or as a whole.

6

Prohibitions on API Content. Neither Agency nor its end users will use API content returned from
the API Interface to:
6.1
scrape, build databases, or otherwise create permanent copies of such content, or keep
cached copies longer than permitted by the cache header;
6.2
copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute,
publicly display, or sublicense to any third-party;
6.3
misrepresent the source or ownership; or
6.4
remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices).

7

API Updates. Axon may update or modify the API Service from time to time (“API Update”).
Agency is required to implement and use the most current version of API Service and to make any
applicable changes to Agency’s API Client required as a result of such API Update. API Updates
may adversely affect how Agency’s API Client access or communicate with API Service or the API
Interface. Each API Client must contain means for Agency to update API Client to the most current
version of API Service. Axon will provide support for 1 year following the release of an API Update
for all depreciated API Service versions.
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Advanced User Management Appendix
1

Scope. Advanced User Management allows Agency to (a) utilize bulk user creation and
management, (b) automate user creation and management through System for Cross-domain
Identity Management (“SCIM”), and (c) automate group creation and management through SCIM.

2

Advanced User Management Configuration. Agency will work independently to configure
Agency’s Advanced User Management for Agency’s applicable Use. Upon request, Axon will
provide general guidance to Agency, including documentation that details the setup and
configuration process.
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Axon Channel Services Appendix
1

Definitions.
“Axon Digital Evidence Management System” means Axon Evidence or Axon Commander, as
specified in the attached Channel Services Statement of Work.
“Active Channel” means a third-party system that is continuously communicating with an Axon
Digital Evidence Management System.
“Inactive Channel” means a third-party system that will have a one-time communication to an Axon
Digital Evidence Management System.

2

Scope. Agency currently has a third-party system or data repository from which Agency desires to
share data with Axon Digital Evidence Management. Axon will facilitate the transfer of Agency’s
third-party data into an Axon Digital Evidence Management System or the transfer of Agency data
out of an Axon Digital Evidence Management System as defined in the Channel Services
Statement of Work (“Channel Services SOW”). Channel Services will not delete any Agency
Content. Agency is responsible for verifying all necessary data is migrated correctly and retained
per Agency policy.

3

Purpose and Use. Agency is responsible for verifying Agency has the right to share data from and
provide access to third-party system as it relates to the Services described in this Appendix and the
Channel Services SOW. For Active Channels, Agency is responsible for any changes to a thirdparty system that may affect the functionality of the channel service. Any additional work required
for the continuation of the Service may require additional fees. An Axon Field Engineer may require
access to Agency’s network and systems to perform the Services described in the Channel Services
SOW. Agency is responsible for facilitating this access per all laws and policies applicable to Agency.

4

Project Management. Axon will assign a Project Manager to work closely with Agency’s project
manager and project team members and will be responsible for completing the tasks required to
meet all contract deliverables on time and budget.

5

Warranty. Axon warrants that it will perform the Channel Services in a good and workmanlike
manner.

6

Monitoring. Axon may monitor Agency’s use of Channel Services to ensure quality, improve Axon
devices and services, prepare invoices based on the total amount of data migrated, and verify
compliance with this Agreement. Agency agrees not to interfere with such monitoring or obscure
from Axon Agency’s use of channel services.

7

Agency’s Responsibilities. Axon’s successful performance of the Channel Services requires
Agency:
7.1
Make available its relevant systems for assessment by Axon (including making these
systems available to Axon via remote access);
7.2
Provide access to the building facilities and where Axon is to perform the Channel Services,
subject to safety and security restrictions imposed by the Agency (including providing
security passes or other necessary documentation to Axon representatives performing the
Channel Services permitting them to enter and exit Agency premises with laptop personal
computers and any other materials needed to perform the Channel Services);
7.3
Provide all necessary infrastructure and software information (TCP/IP addresses, node
names, and network configuration) for Axon to provide the Channel Services;
7.4
Ensure all appropriate data backups are performed;
7.5
Provide Axon with remote access to the Agency’s network and third-party systems when
required for Axon to perform the Channel Services;
7.6
Notify Axon of any network or machine maintenance that may impact the performance of
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7.7

the Channel Services; and
Ensure the reasonable availability by phone or email of knowledgeable staff, personnel,
system administrators, and operators to provide timely, accurate, complete, and up-to-date
documentation and information to Axon (these contacts are to provide background
information and clarification of information required to perform the Channel Services).
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VIEVU Data Migration Appendix
1

Scope. Agency currently has legacy data in the VIEVU Solution from which Agency desires to
move to Axon Evidence. Axon will work with Agency to copy legacy data from the VIEVU solution
into Axon Evidence (“Migration”). Before Migration, Agency and Axon will work together to develop
a Statement of Work (“Migration SOW”) to detail all deliverables and responsibilities. The Migration
will require the availability of Agency resources. Such resources will be identified in the SOW. Onsite support during Migration is not required. Upon Agency’s request, Axon will provide on-site
support for an additional fee. Any request for on-site support will need to be pre-scheduled and is
subject to Axon’s resource availability.
A small amount of unexposed data related to system information will not be migrated from the
VIEVU solution to Axon Evidence. Upon request, some of this data can be manually exported
before Migration and provided to Agency. The Migration SOW will provide further detail.

2

Changes. Axon is only responsible to perform the Services described in this Appendix and Migration
SOW. Any additional services are out of scope. The Parties must document scope changes in a
written and signed change order. Changes may require an equitable adjustment in the charges or
schedule.

3

Project Management. Axon will assign a Project Manager to work closely with Agency’s project
manager and project team members and will be responsible for completing the tasks required to
meet all contract deliverables on time and budget.

4

Downtime. There may be downtime during the Migration. The duration of the downtime will depend
on the amount of data that Agency is migrating. Axon will work with Agency to minimize any
downtime. Any VIEVU mobile application will need to be disabled upon Migration.

5

Functionality Changes. Due to device differences between the VIEVU solution and the Axon’s
Axon Evidence solution, there may be functionality gaps that will not allow for all migrated data to
be displayed the same way in the user interface after Migration

6

Acceptance. Once the Migration is complete, Axon will notify Agency and an acceptance form.
Agency is responsible for verifying that the scope of the project has been completed and all
necessary data is migrated correctly and retained per Agency policy. Agency will have 90 days to
provide Axon acceptance that the Migration was successful, or Axon will deem the Migration
accepted.
In the event Agency does not accept the Migration, Agency agrees to notify the Axon within a
reasonable time. Agency also agrees to allow Axon a reasonable time to resolve any issue. In the
event Agency does not provide the Axon written rejection of the Migration during these 90 days,
Agency may be charged for additional monthly storage costs. After Agency provides acceptance of
the Migration, the Axon will delete all data from the VIEVU solution 90 days after the Migration.

7

Post-Migration. After Migration, the VIEVU solution may not be supported and updates may not be
provided. Axon may end of life the VIEVU solution in the future. If Agency elects to maintain data
within the VIEVU solution, Axon will provide Agency 90 days’ notice before ending support for the
VIEVU solution.

8

Warranty. Axon warrants that it will perform the Migration in a good and workmanlike manner.

9

Monitoring. Axon may monitor Agency’s use of Migration to ensure quality, improve Axon devices
and services, prepare invoices based on the total amount of data migrated, and verify compliance
with this Agreement. Agency agrees not to interfere with such monitoring or obscure from Axon
Agency’s use of Migration.
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Axon Support Engineer Appendix
1

Axon Support Engineer Payment. Axon will invoice for Axon Support Engineer (“ASE”) services,
as outlined in the Quote, when the Axon Support Engineer commences work on-site at Agency.

2

Full-Time ASE Scope of Services.
2.1
A Full-Time ASE will work on-site four (4) days per week.
2.2
Agency’s Axon sales representative and Axon’s Agency Success team will work with
Agency to define its support needs and ensure the Full-Time ASE has skills to align with
those needs. There may be up to a 6-month waiting period before the Full-Time ASE can
work on-site, depending upon Agency’s needs and availability of a Full-Time ASE.
2.3
The purchase of Full-Time ASE Services includes 2 complimentary Axon Accelerate tickets
per year of the Agreement, so long as the ASE has started work at Agency, and Agency is
current on all payments for the Full-Time ASE Service.

The Full-Time ASE Service options are listed below:
Ongoing System Set-up and Configuration
• Assisting with assigning cameras and registering docks
• Maintaining Agency’s Axon Evidence account
• Connecting Agency to “Early Access” programs for new devices
Account Maintenance
• Conducting on-site training on new features and devices for Agency leadership team(s)
• Thoroughly documenting issues and workflows and suggesting new workflows to improve the
effectiveness of the Axon program
• Conducting weekly meetings to cover current issues and program status
Data Analysis
• Providing on-demand Axon usage data to identify trends and insights for improving daily
workflows
• Comparing Agency's Axon usage and trends to peers to establish best practices
• Proactively monitoring the health of Axon equipment and coordinating returns when needed
Direct Support
• Providing on-site, tier 1 and tier 2 technical support for Axon devices
• Proactively monitoring the health of Axon equipment
• Creating and monitoring RMAs on-site
• Providing Axon app support
• Monitoring and testing new firmware and workflows before they are released to Agency’s
production environment
Agency Advocacy
• Coordinating bi-annual voice of customer meetings with Axon’s Device Management team
• Recording and tracking Agency feature requests and major bugs
3

Regional ASE Scope of Services
3.1
A Regional ASE will work on-site for 3 consecutive days per quarter. Agency must schedule
the on-site days at least 2 weeks in advance. The Regional ASE will also be available by
phone and email during regular business hours up to 8 hours per week.
3.2
There may be up to a 6-month waiting period before Axon assigns a Regional ASE to
Agency, depending upon the availability of a Regional ASE.
3.3
The purchase of Regional ASE Services includes 2 complimentary Axon Accelerate tickets
per year of the Agreement, so long as the ASE has started work at Agency and Agency is
current on all payments for the Regional ASE Service.

The Regional ASE service options are listed below:
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Master Services and Purchasing Agreement
between Axon and Agency (Online)
Account Maintenance
• Conducting remote training on new features and devices for Agency’s leadership
• Thoroughly documenting issues and workflows and suggesting new workflows to improve the
effectiveness of the Axon program
• Conducting weekly conference calls to cover current issues and program status
• Visiting Agency quarterly (up to 3 consecutive days) to perform a quarterly business review,
discuss Agency's goals for your Axon program, and continue to ensure a successful
deployment of Axon devices
Direct Support
• Providing remote, tier 1 and tier 2 technical support for Axon devices
• Creating and monitoring RMAs remotely
Data Analysis
• Providing quarterly Axon usage data to identify trends and program efficiency opportunities
• Comparing an Agency's Axon usage and trends to peers to establish best practices
• Proactively monitoring the health of Axon equipment and coordinating returns when needed
Agency Advocacy
• Coordinating bi-yearly Voice of Agency meetings with Device Management team
• Recording and tracking Agency feature requests and major bugs
4

Out of Scope Services. The ASE is responsible to perform only the Services described in this
Appendix. Any additional Services discussed or implied that are not defined explicitly in this
Appendix will be considered out of the scope.

5

ASE Leave Time. The ASE will be allowed up 7 days of sick leave and up to 15 days of vacation
time per each calendar year. The ASE will work with Agency to coordinate any time off and will
provide Agency with at least 2 weeks’ notice before utilizing any vacation days.
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5/28/2021
To:

City of Bedford Police Department

Re:

Sole Source Letter for Axon Enterprise, Inc.’s TASER Energy Weapons, Axon brand
products, and Axon Evidence (Evidence.com) Data Management Solutions

A sole source justification exists because the following goods and services required to satisfy the
agency’s needs are only manufactured and available for purchase from Axon Enterprise. Axon is
also the sole distributor and retailer of all TASER brand products for the agency identified in this
letter.

TASER Energy Weapon Descriptions

TASER 7 Energy Weapon
• Multiple-shot energy weapon
• High-efficiency flashlight
• Close Quarter and Standoff cartridges
• Green LASER and dual red LASERs that adjust for cartridge angle
• Arc switch enables drive-stun with or without a TASER 7 Cartridge installed
• Central Information Display (CID): Displays mission critical data such as remaining
battery energy, burst time, and cartridge status.
• Weapon logs
• TASER 7 Dock connected to Axon Evidence (Evidence.com) services
• Onboard self-diagnostic and system status monitoring and reporting
• Real-time clock updated when the battery pack is plugged into the TASER 7 Dock
• Ambidextrous safety switch
• Can be configured by the agency to alert Axon camera systems
• The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle (unless configured by
the agency to stop at five seconds). The energy weapon cycle can be stopped by
placing the safety switch in the down (SAFE) position.
• Compatible with TASER 7 Cartridges only
TASER 7 CQ Energy Weapon
• Multiple-shot energy weapon for agencies that deploy energy weapons mostly at
close quarters (CQ)
• High-efficiency flashlight
• Close Quarter cartridges
• Arc switch enables drive-stun with or without a TASER 7 Cartridge installed
• Central Information Display (CID): Displays mission critical data such as remaining
battery energy, burst time, and cartridge status.
• Weapon logs
• TASER 7 Dock connected to Axon Evidence (Evidence.com) services
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Onboard self-diagnostic and system status monitoring and reporting
Real-time clock updated when the battery pack is plugged into the TASER 7 Dock
Ambidextrous safety switch
Can be configured by the agency to alert Axon camera systems
The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle (unless configured by
the agency to stop at five seconds). The energy weapon cycle can be stopped by
placing the safety switch in the down (SAFE) position.
Compatible with 12-degree TASER 7 Cartridges only

X2 Energy Weapon
• Multiple-shot energy weapon
• High efficiency flashlight
• Static dual LASERs (used for target acquisition)
• ARC switch enables drive-stun with or without a Smart Cartridge installed
• Central Information Display (CID): Displays mission-critical data such as remaining
battery energy, burst time, operating mode, and user menu to change settings and
view data on a yellow-on-black display
• The Trilogy log system records information from a variety of sensors into three data
logs: Event log, Pulse log, and Engineering log. Data can be downloaded using a
universal serial bus (USB) data interface module connected to a personal computer
(PC). Data may be transferred to Evidence.com services.
• Real-time clock with back-up battery
• Onboard self-diagnostic and system status monitoring and reporting
• Ambidextrous safety switch
• Capable of audio/video recording with optional TASER CAM HD recorder
• The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle (except when used with
an APPM or TASER CAM HD AS). The energy weapon cycle can be stopped by
placing the safety switch in the down (SAFE) position
• Compatible with TASER Smart Cartridges only
X26P Energy Weapon
• High efficiency flashlight
• Red LASER (used for target acquisition)
• Central Information Display (CID): Displays data such as calculated remaining
energy, burst time, and notifications
• The Trilogy log system records information from a variety of sensors into three data
logs: Event log, Pulse log, and Engineering log. Data can be downloaded using a
universal serial bus (USB) data interface module connected to a personal computer
(PC). Data may be transferred to Evidence.com services.
• Real-time clock with back-up battery
• Onboard self-diagnostic and system status monitoring and reporting
• Ambidextrous safety switch
• Capable of audio/video recording with optional TASER CAM HD recorder
• The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle (except when used with
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an APPM or TASER CAM HD AS). The energy weapon cycle can be stopped by
placing the safety switch in the down (SAFE) position.
Compatible with TASER standard series cartridges

Axon Signal Performance Power Magazine (SPPM)
• Battery pack for the X2 and X26P conducted energy weapons
• Shifting the safety switch from the down (SAFE) to the up (ARMED) positions sends
a signal from the SPPM. Upon processing the signal, an Axon system equipped with
Axon Signal technology transitions from the BUFFERING to EVENT mode. Axon
Signal technology only works with Axon cameras.

TASER Brand Energy Weapon Model Numbers
1. Energy Weapons:
• TASER 7 Models: 20008, 20009, 20010, and 20011
• TASER 7 CQ Models 20213, 20214
• TASER X2 Models: 22002 and 22003
• TASER X26P Models: 11002 and 11003
2. Optional Extended Warranties for Energy Weapons:
• TASER 7 – 4-year extended warranty, item number 20040
• X2 – 4-year extended warranty, item number 22014
• X26P – 2-year extended warranty, item number 11008
• X26P – 4-year extended warranty, item number 11004
3. TASER 7 Cartridges (compatible with the TASER 7; required for this Energy Weapon to
function in the probe deployment mode)
• Standoff cartridge, 3.5 degrees, Model 20012
• Close Quarter cartridge, 12 degrees, Model 20013
4. TASER standard cartridges (compatible with the X26P; required for this Energy Weapon
to function in the probe deployment mode):
• 15-foot Model: 22188
• 21-foot Model: 22189
• 21-foot non-conductive Model: 44205
• 25-foot Model: 22190
5. TASER Smart cartridges (compatible with the X2; required for this Energy Weapon to
function in the probe deployment mode):
• 15-foot Model: 22184
• 25-foot Model: 22185
• 25-foot inert simulation Model: 22155
• 25-foot non-conductive Model: 22157
6. TASER CAM HD recorder Model: 26810 (full HD video and audio) and TASER CAM HD
with AS (automatic shut-down feature) Model: 26820. The TASER CAM HD is compatible
with both the X26P and X2 energy weapons.
• TASER CAM HD replacement battery Model: 26764
• TASER CAM HD Download Kit Model: 26762
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TASER CAM HD optional 4-year extended warranty, item number 26763

7. Power Modules (Battery Packs) for TASER 7 Energy Weapons:
• Tactical battery pack Model 22018
• Compact battery pack Model 22019
• Non-Rechargeable battery pack Model 22020
• Disconnect battery pack Model 20027
8. Battery Packs for X26P and X2 Energy Weapons:
• Performance Power Magazine (PPM) Model: 22010
• Tactical Performance Power Magazine (TPPM) Model: 22012
• Automatic Shut-Down Performance Power Magazine (APPM) Model: 22011
• eXtended Performance Power Magazine (XPPM) Model: 11010
• eXtended Automatic Shut-Down Performance Power Magazine (XAPPM) Model:
11015
• Axon Signal Performance Power Magazine (SPPM) Model: 70116
9. TASER 7 Dock:
• TASER 7 Dock Core and Multi-bay Module: 74200
10. TASER Dataport Download Kits:
• Dataport Download Kit for the X2 and X26P Model: 22013
11. TASER Blast Door Repair Kit Model 44019 and TASER Blast Door Replenishment Kit
Model 44023
12. Energy Weapon Holsters:
• Right-hand TASER 7 holster by Safariland Model: 20063
• Left-hand TASER 7 holster by Safariland Model: 20068
• Right-hand TASER 7 holster with cartridge carrier by Safariland Model: 20160
• Left-hand TASER 7 holster by with cartridge carrier by Safariland Model: 20161
• Right-hand X2 holster by BLACKHAWK Model: 22501
• Left-hand X2 holster by BLACKHAWK Model: 22504
• Right-hand X26P holster by BLACKHAWK Model: 11501
• Left-hand X26P holster by BLACKHAWK Model: 11504
13. TASER Simulation Suit II Model 44550
14. TASER 7 conductive target Model: 80087
15. Blue X26P Demonstrator/LASER Pointer Model: 11023

Axon Digital Evidence Solution Description
Axon Body 3 Video Camera (DVR)
• Improved video quality with reduced motion blur and better low-light performance
• Multi-mic audio—four built-in microphones
• Wireless upload option
• Gunshot detection and alerts
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Streaming audio and video capability
“Find my camera” feature
Verbal transcription with Axon Records (coming soon)
End-to-end encryption
Twelve-hour battery
Up to 120-second buffering period to record footage before pressing record button

Axon Flex 2 Video Camera
• Video playback on mobile devices in the field via Bluetooth pairing
• Retina Low Light capability sensitive to less than 0.1 lux
• Audio tones to alert user of usage
• Low SD, high SD, low HD, and high HD resolution (customizable by the agency)
• Up to 120-second buffering period to record footage before pressing record button
• Multiple mounting options using magnetic attachment: head, collar, shoulder, helmet,
ball cap, car dash, and Oakley sunglass mounts available
• 120-degree diagonal field of view camera lens, 102-degree horizontal field of view,
and 55-degree vertical field of view
Axon Flex 2 Controller
• 12+ hours of battery operation per shift (even in recording mode)
• LED lights to show current battery level and operating mode
• Haptic notification available
• Tactical beveled button design for use in pocket
• Compatible with Axon Signal technology
Axon Air System
• Purpose-built solution for law enforcement UAV programs
• Supported applications on iOS and Android
• Automated tracking of pilot, aircraft, and flight logs
• Unlimited Storage of UAV data in Axon Evidence (Evidence.com)
• In application ingestion of data in Axon Evidence (Evidence.com)
• Axon Aware integration for live streaming and situational awareness
Axon Body 2 Video Camera
• Video playback on mobile devices in the field via Bluetooth pairing
• Retina Low Light capability sensitive to less than 1 lux
• Audio tones and haptic (vibration) notification to alert user of usage
• Audio mute during event option
• Wi-Fi capability
• High, medium, and low quality recording available (customizable by the agency)
• Up to 2-minute buffering period to record footage before pressing record button
• Multiple mounting options using holster attachment: shirt, vest, belt, and dash mounts
available
• 12+ hours of battery operation per shift (even in recording mode)
• LED lights to show current battery level and operating mode
• 143-degree lens
• Includes Axon Signal technology
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Axon Fleet 2 Camera
• Fully integrated with Axon Evidence services and Axon devices
• Automatic time synchronization with other Axon Fleet and Axon on-officer cameras
allows for multi-camera playback on Axon Evidence.
• Immediate upload to Axon Evidence of critical event videos via 4G/LTE
• Wireless alerts from the TASER energy weapon Signal Performance Power
Magazine (SPPM).
• Automatic transition from BUFFERING to EVENT mode in an emergency vehicle
equipped with the Axon Signal Unit
• Decentralized system architecture without a central digital video recorder (DVR).
• Cameras that function independently and communicate wirelessly with the computer
in the vehicle (MDT, MDC, MDU) for reviewing, tagging and uploading video.
• Wireless record alert based on Bluetooth communication from Axon Signal Vehicle
when a configured input is enabled (e.g. emergency light, siren, weapon rack, etc.).
• Receives alerts from Axon Signal Sidearm.
• Plug-And-Play design allowing for cameras to be easily replaced and upgraded.
• Ability for an unlimited number of agency vehicles recording in the same vicinity with
an Axon Fleet system to be automatically associated with one another when
reviewing video in the video management platform. This feature is also supported
across body cameras.
Axon Signal Unit (ASU)
• Communications device that can be installed in emergency vehicles.
• With emergency vehicle light bar activation, or other activation triggers, the Axon
Signal Unit sends a signal. Upon processing the signal, an Axon system equipped
with Axon Signal technology transitions from the BUFFERING to EVENT mode.
Axon Signal Performance Power Magazine (SPPM)
• Battery pack for the TASER X2 and X26P conducted electrical weapons
• Shifting the safety switch from the down (SAFE) to the up (ARMED) positions sends
a signal from the SPPM. Upon processing the signal, an Axon system equipped with
Axon Signal technology transitions from the BUFFERING to EVENT mode. Axon
Signal technology only works with Axon cameras.
Axon Signal Sidearm Sensor
• Can be installed on common duty holsters
• Drawing a service handgun from the holster sends a signal from the Axon Signal
Sidearm sensor. Upon processing the signal, an Axon system equipped with Axon
Signal technology transitions from the BUFFERING to EVENT mode.
Axon Interview Solution
• High-definition cameras and microphones for interview rooms
• Covert or overt camera installations
• Touch-screen user interface
• Motion-based activation
• Up to 7-minute pre- and post-event buffering period
• Full hardware and software integration
• Upload to Axon Evidence services
• Interview room files can be managed under the same case umbrella as files from
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Axon on-officer cameras and Axon Fleet cameras; i.e., Axon video of an arrest and
interview room video are managed as part of the same case in Axon Evidence
Dual integration of on-officer camera and interview room camera with Axon Evidence
digital evidence solution

Axon Signal Technology
• Sends a broadcast of status that compatible devices recognize when certain status
changes are detected
• Only compatible with TASER and Axon products
Axon Dock
• Automated docking station uploads to Axon Evidence services through Internet
connection
• No computer necessary for secure upload to Axon Evidence
• Charges and uploads simultaneously
• The Axon Dock is tested and certified by TUV Rheinland to be in compliance with UL
60950-1: 2007 R10.14 and CAN/ CSA-C22.2 N0.60950-l-07+Al:2011+A2:2014
Information Technology Equipment safety standards.
Axon Evidence Data Management System
• Software as a Service (SaaS) delivery model that allows agencies to manage and
share digital evidence without local storage infrastructure or software needed
• SaaS model reduces security and administration by local IT staff: no local installation
required
• Automatic, timely security upgrades and enhancements deployed to application
without the need for any local IT staff involvement
• Securely share digital evidence with other agencies or prosecutors without creating
copies or requiring the data to leave your agency’s domain of control
• Controlled access to evidence based on pre-defined roles and permissions and predefined individuals
• Password authentication includes customizable security parameters: customizable
password complexity, IP-based access restrictions, and multi-factor authentication
support
• Automated category-based evidence retention policies assists with efficient database
management
• Ability to recover deleted evidence within seven days of deletion
• Stores and supports all major digital file types: .mpeg, .doc, .pdf, .jpeg, etc.
• Requires NO proprietary file formats
• Ability to upload files directly from the computer to Axon Evidence via an Internet
browser
• Data Security: Robust Transport Layer Security (TLS) implementation for data in
transit and 256-bit AES encryption for data in storage
• Security Testing: Independent security firms perform in-depth security and
penetration testing
• Reliability: Fault- and disaster-tolerant infrastructure in at least 4 redundant data
centers in both the East and West regions of the United States
• Chain-of-Custody: Audit logs automatically track all system and user activity. These
logs cannot be edited or deleted, even by account administrators and IT staff
• Protection: With no on-site application, critical evidence stored in Axon Evidence is
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protected from local malware that may penetrate agency infrastructure
Stability: Axon Enterprise is a publicly traded company with stable finances and
funding, reducing concerns of loss of application support or commercial viability
Application and data protected by a CJIS and ISO 27001 compliant information
security program
Dedicated information security department that protects Axon Evidence and data with
security monitoring, centralized event log analysis and correlation, advanced threat
and intrusion protection, and incident response capabilities
Redact videos easily within the system, create tags, markers and clips, search 7
fields in addition to 5 category-based fields, create cases for multiple evidence files

Axon Evidence for Prosecutors
• All the benefits of the standard Axon Evidence services
• Ability to share information during the discovery process
• Standard licenses available for free to prosecutors working with agencies already
using Axon Evidence services
• Unlimited storage for data collected by Axon cameras and Axon Capture
Axon Capture Application
• Free app for iOS and Android mobile devices
• Allows users to capture videos, audio recordings, and photos and upload these files
to their Axon Evidence account from the field
• Allows adding metadata to these files, such as: Category, Title, Case ID, and GPS
data
Axon Commander Services
• On-premises data management platform
• Chain of custody reports with extensive audit trail
• Automated workflows, access control, storage, and retention
• Compatible with multiple file formats
Axon View Application
• Free app for iOS and Android mobile devices
• Allows user to view the camera feed from a paired Axon Body, Axon Body 2, Axon
Flex, or Axon Flex 2 camera in real-time
• Allows for playback of videos stored on a paired Axon Body, Axon Body 2, Axon Flex,
or Axon Flex 2 system
• Allows adding meta-data to videos, such as: Category, Title, Case ID, and GPS data
Axon Records
• Continuously improving automated report writing by leveraging AI and ML on officer
recorded video, photo, and audio from BWC, In-Car, Mobile App (Axon Capture), or
other digital media
• Collaborative report writing through instantly synced workspaces allowing officers to
delegate information gathering on scene
• Instant access to records allowing detectives to begin their investigation and records
clerks to update information exchanges on things like missing people or stolen
property as soon as possible
• Complete leveraging of Axon Evidence sharing to allow fast, efficient, digital, and
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secure sharing of records and cases to DAs and Prosecutors
Robust API and SDK allows data to be easily ingested and pushed out to other
systems—preventing data silos
Deep integration with Axon Evidence putting video at the heart of the record and
automating the process of tagging and categorizing digital evidence stored in Axon
Evidence
Automatic association of digital evidence to the record and incident through Axon
Evidence integration
In context search of master indexes (people, vehicles, locations, charges)—
promoting efficient report writing through prefilling of existing data which promotes
clean and deduped data in the system
Quick views for users to track calls for service and reports in draft, ready for review,
kicked back for further information, or submitted to Records for archiving.
Federal and State IBRS fields are captured and validated—ensuring the officer
knows what fields to fill and what information needs to be captured
Intuitive validation ensures officers know what information to submit without being
burdened by understanding the mapping of NIBRS to state or local crime codes
Ability to create custom forms and add custom fields to incident reports—allowing
your agency to gather the information you find valuable
Software as a Service (SaaS) delivery model that allows agencies to write, manage,
and share digital incident reports without local storage infrastructure or software
needed
SaaS model reduces security and administration by local IT staff: no local installation
required
Automatic, timely security upgrades and enhancements deployed to application
without the need for any local IT staff involvement
Securely share records and cases with other agencies or prosecutors without
creating copies or requiring the data to leave your agency’s domain of control
Controlled access based on pre-defined users, groups, and permissions
Password authentication includes customizable security parameters: customizable
password complexity, IP-based access restrictions, and multi-factor authentication
support
Security Testing: Independent security firms perform in-depth security and
penetration testing
Reliability: Fault- and disaster-tolerant infrastructure in at least 4 redundant data
centers in both the East and West regions of the United States
Chain-of-Custody: Audit logs automatically track all system and user activity. These
logs cannot be edited or deleted, even by account administrators and IT staff

Axon Standards
• Internal affairs and professional standards reporting
• Customizable information display, including custom forms
• Customizable workflows and user groups
• Automated alerts
• Compatible with digital documents, photos, and videos
• Connection with Transcription (beta)
• Shared Index with evidence.com and Records
• Data Warehouse allowing custom summary reports and integration into 3rd party
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analytic tools.
Workflow analytics to provide SLA on throughputs
Integration with the TASER 7 energy weapon for automatically pulling firing logs
(alpha)
Available as an option for Axon Records
Automatically bundled with Officer Safety Plan 7+

Axon Professional Services
• Dedicated implementation team
• Project management and deployment best practices aid
• Training and train-the-trainer sessions
• Integration services with other systems
Axon Support Engineer:
• Dedicated Axon Regional/Resident Support Engineer Services
• Quarterly onsite visits
• Solution and Process Guidance custom to your agency
• White-Glove RMA and TAP (if applicable) Service for devices
• Monthly Product Usage Analysis
• Resident Support Engineer also includes onsite product maintenance,
troubleshooting, and beta testing assistance
Axon Customer Support
• Online and email-based support available 24/7
• Human phone-based support available Monday–Friday 7:00 AM–5:00 PM MST;
support is located in Scottsdale, AZ, USA
• Library of webinars available 24/7
• Remote-location troubleshooting

Axon Brand Model Numbers
1. Axon Body 3 Camera Model: 73202
2. Axon Flex 2 Cameras:
• Axon Flex 2 Camera (online) Model: 11528
• Axon Flex 2 Camera (offline) Model: 11529
3. Axon Flex 2 Controller Model: 11532
4. Axon Flex 2 USB Sync Cable Model: 11534
5. Axon Flex 2 Coiled Cable, Straight to Right Angle, 48″ (1.2 m)
6. Axon Flex 2 Camera Mounts:
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Oakley Flak Jacket Kit Model: 11544
Collar Mount Model: 11545
Oakley Clip Model: 11554
Epaulette Mount Model: 11546
Ballcap Mount Model: 11547
Ballistic Vest Mount Model: 11555

7. Universal Helmet Mount Model: 11548
8. Axon Air System with Axon Evidence (Evidence.com) 5-Year License Model: 12332
9. Axon Body 2 Camera Model: 74001
10. Axon Flex 2 Controller and Axon Body 2 Camera Mounts:
• Z-Bracket, Men’s, Axon RapidLock Model: 74018
• Z-Bracket, Women’s Axon RapidLock Model: 74019
• Magnet, Flexible, Axon RapidLock Model: 74020
• Magnet, Outerwear, Axon RapidLock Model: 74021
• Small Pocket, 4″ (10.1 cm), Axon RapidLock Model: 74022
• Large Pocket, 6″ (15.2 cm), Axon RapidLock Model: 74023
• MOLLE Mount, Single, Axon RapidLock Model: 11507
• MOLLE Mount, Double, Axon RapidLock Model: 11508
• Belt Clip Mount, Axon RapidLock Model: 11509
11. Axon Fleet Camera
• Axon Fleet 2 Front Camera: 71079
• Axon Fleet 2 Front Camera Mount: 71080
• Axon Fleet 2 Rear Camera: 71081
• Axon Fleet 2 Rear Camera Controller: 71082
• Axon Fleet 2 Rear Camera Controller Mount: 71083
• Axon Fleet Battery System: 74024
• Axon Fleet Bluetooth Dongle: 74027
12. Axon Signal Unit Model: 70112
13. Axon Dock Models:
• Axon Dock – Individual Bay and Core for Axon Flex 2
• Axon Dock – 6-Bay and Core for Axon Flex 2
• Individual Bay for Axon Flex 2 Model: 11538
• Core (compatible with all Individual Bays and 6-Bays) Model: 70027
• Wall Mount Bracket Assembly for Axon Dock: 70033
• Axon Dock – Individual Bay and Core for Axon Body 2 and Axon Fleet Model 74009
• Axon Dock – 6-Bay and Core for Axon Body 2 and Axon Fleet Model 74008
• Individual Bay for Axon Body 2 and Axon Fleet Model: 74011
• Axon Signal Performance Power Magazine (SPPM) Model: 70116
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Axon Brand Model Numbers
1. Axon Body 3 Camera Model: 73202
2. Axon Flex 2 Cameras:
• Axon Flex 2 Camera (online) Model: 11528
• Axon Flex 2 Camera (offline) Model: 11529
3. Axon Flex 2 Controller Model: 11532
4. Axon Flex 2 USB Sync Cable Model: 11534
5. Axon Flex 2 Coiled Cable, Straight to Right Angle, 48″ (1.2 m)
6. Axon Flex 2 Camera Mounts:
• Oakley Flak Jacket Kit Model: 11544
• Collar Mount Model: 11545
• Oakley Clip Model: 11554
• Epaulette Mount Model: 11546
• Ballcap Mount Model: 11547
• Ballistic Vest Mount Model: 11555
• Universal Helmet Mount Model: 11548
7. Axon Body 2 Camera Model: 74001
8. Axon Body 2 Camera Mounts:
• Axon RapidLock Velcro Mount Model: 74054
9. Axon Flex 2 Controller and Axon Body 2 Camera Mounts:
• Z-Bracket, Men’s, Axon RapidLock Model: 74018
• Z-Bracket, Women’s Axon RapidLock Model: 74019
• Magnet, Flexible, Axon RapidLock Model: 74020
• Magnet, Outerwear, Axon RapidLock Model: 74021
• Small Pocket, 4″ (10.1 cm), Axon RapidLock Model: 74022
• Large Pocket, 6″ (15.2 cm), Axon RapidLock Model: 74023
• MOLLE Mount, Single, Axon RapidLock Model: 11507
• MOLLE Mount, Double, Axon RapidLock Model: 11508
• Belt Clip Mount, Axon RapidLock Model: 11509
10. Axon Air System with Axon Evidence (Evidence.com) 5-Year License Model: 12332
11. Axon Fleet 2 Camera
• Axon Fleet 2 Front Camera: 71079
• Axon Fleet 2 Front Camera Mount: 71080
• Axon Fleet 2 Rear Camera: 71081
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•
•
•
•

Axon Fleet 2 Rear Camera Controller: 71082
Axon Fleet 2 Rear Camera Controller Mount: 71083
Axon Fleet Battery System: 74024
Axon Fleet Bluetooth Dongle: 74027

12. Axon Signal Unit Model: 70112
13. Axon Dock Models:
• Axon Dock – Individual Bay and Core for Axon Flex 2
• Axon Dock – 6-Bay and Core for Axon Flex 2
• Individual Bay for Axon Flex 2 Model: 11538
• Core (compatible with all Individual Bays and 6-Bays) Model: 70027
• Wall Mount Bracket Assembly for Axon Dock: 70033
• Axon Dock – Individual Bay and Core for Axon Body 2 and Axon Fleet Model 74009
• Axon Dock – 6-Bay and Core for Axon Body 2 and Axon Fleet Model 74008
• Individual Bay for Axon Body 2 and Axon Fleet Model: 74011

Axon Product Packages
1. Officer Safety Plan: includes an X2 or X26P energy weapon, Axon camera and Dock
upgrade, and Axon Evidence (Evidence.com) license and storage. See your Sales
Representative for further details and Model numbers.
2. Officer Safety Plan 7Includes a TASER 7 energy weapon, Axon Body 3 camera, Axon
Dock, Axon Camera and Dock upgrade, Axon Evidence (Evidence.com) licenses and
storage, and Axon Aware, and Axon Records Core.
3. Officer Safety Plan 7 Plus: Includes a TASER 7 energy weapon, Axon Body 3 camera,
Axon Evidence (Evidence.com) licenses and storage, Axon Records Core, Axon Aware
+, Axon Auto-Tagging Services, Axon Performance, Axon Citizen for Communities, Axon
Redaction Assistant, and Axon Signal Sidearm.
4. TASER 7 Certification: Pays for TASER 7 program in installments over 5 years
including access to Evidence.com for energy weapon program management, annual
training cartridges, unlimited duty cartridges and online training content.
5. TASER Certification Add-On: Allows the agency to pay an annual fee to receive an
annual allotment of training cartridges, unlimited duty cartridges and online training
content.
6. TASER 7 Certification with Virtual Reality (VR): Pays for the TASER 7 program in
installments over 5 years including access to Evidence.com for energy weapon program
management, annual training cartridges, unlimited duty cartridges, online training
content, and VR training.
7. TASER Assurance Plan (TAP): Hardware extended warranty coverage, Spare
Products, and Upgrade Models available for the X2 and X26P energy weapons, and the
TASER CAM HD recorder. (The TAP is available only through Axon Enterprise, Inc.)
8. TASER 60: Pay for X2 and X26P energy weapons and Spare Products in installments
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over 5 years.
9. Unlimited Cartridge Plan: Allows agency to pay an annual fee to receive annual training
cartridges, unlimited duty cartridges and unlimited batteries for the X2 and X26P.
10. TASER 60 Unlimited: Pay for X2 and X26P energy weapons and Spare Products in
installments over 5 years and receive unlimited cartridges and batteries.
11. TASER 7 Close Quarters Dock Plan: Pays for TASER 7 Close Quarters Plan over a 5year period in installments including access to Evidence.com for energy weapon program
management, rechargeable batteries, annual cartridge shipments, unlimited duty
cartridges, and access to online training.
SOLE AUTHORIZED DISTRIBUTOR FOR
AXON BRAND CAMERAS AND TASER
BRAND ENERGY WEAPON PRODUCTS

SOLE AUTHORIZED REPAIR FACILITY
FOR AXON BRAND CAMERAS AND
TASER BRAND ENERGY WEAPON
PRODUCTS

Axon Enterprise, Inc.
th
17800 N. 85 Street, Scottsdale, AZ 85255
Phone: 800-978-2737
Fax: 480-991-0791

Axon Enterprise, Inc.
th
17800 N. 85 Street, Scottsdale, AZ 85255
Phone: 800-978-2737
Fax: 480-991-0791

Please contact your local Axon sales representative or call us at 1-800-978-2737 with any
questions.
Sincerely,

Josh Isner
Chief Revenue Officer
Axon Enterprise, Inc.
Android is a trademark of Google, Inc, BLACKHAWK! is a trademark of the Blackhawk Products Group, Bluetooth is a
trademark of the Bluetooth SIG, Flak Jacket is a trademark of Oakley, Inc, iPod touch is a trademark of Apple Inc., IOS is
a trademark of Cisco, LTE is a trademark of the European Telecommunications Standards Institute, Safariland is a
trademark of Safariland, LLC, Shoei is a trademark of Shoei Co., Ltd., VELCRO is a trademark of Velcro Industries, B.V.,
and Wi-Fi is a trademark of the Wi-Fi Alliance.
The Delta Logo, the Axon + Delta Logo, Axon, Axon Aware, Axon Citizen, Axon Evidence, Axon Flex, Axon Interview,
Axon Records, Fleet, X2, X26, TASER 7, TASER, and the Lightning Bolt in Circle Logo are trademarks of Axon
Enterprise, Inc., some of which are registered in the US and other countries. For more information, visit
www.axon.com/legal. All rights reserved. © 2021 Axon Enterprise, Inc.
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